Pepakius ot 1 ceHT 2025

3akoH P® oT 07.02.1992 N2 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosimmuii 3aKOH peryupyeT OTHOIIEHWS, BOSHUKAIOIUE MEXKIAY IMOTPEOUTEISIMUA 1
U3TOTOBUTEISIMUA, HCIIOJHUTEISAMHU, WMIIOPTEPAMH, IIPOJABIIAMU, BJIa/IeIbIIaMU
arperaTopoB mHMopMaIuu o ToBapax (ycjyrax) IpH IIPOjlaske TOBApOB (BBIIIOJTHEHUHU
paboT, OKazaHWU YCJIYT), yCTaHABJIMBAEeT IpaBa MOTpeOuTeseld Ha MpHoOpeTeHue
TOBapoB (paboT, yCJIyT) Ha/JIeKaIIero KauecTBa U Oe30MacHbIX JJIs JKU3HU, 3I0POBb,
HMMYIIeCTBA OTPebUTEIeH U OKPY KAIOIIEeH cpebl, oIydeHrne HHPOPMaIU O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISIX, IIPOJABIIaX), O BJIaJIeTbIIaxX
arperaTopoB WH(popManuu O ToBapax (ycjyrax), IpOCBeIleHHe, TOCYyJapCTBEHHYIO H
0011IeCTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)Ke OIpeiesisieT MEXaHU3M PeaTu3alliy THX
pas.

OcHOBHBIE IIOHATHUA, HCIIOJIb3yEeMbIE B HaCTOAIIlEM 3akoHe:

MOTPeOUTENb - TPAXKIAHWUH, UMEIOIUN HaMepeHUe 3aKa3aTh WM Ipuobpectd OO
3aKa3bIBAIOIIHNM, MPHOOPETAONUN WM HCIOJIBb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOYUTEILHO IS JIMYHBIX, CEMEUHBIX, JOMAIIIHUX U UHBIX HYK/, HE CBSI3aHHBIX C
OCYIIIECTBJIEHHEM MpeAIPUHNMATETHCKOHN NeATeTbHOCTY;

M3TOTOBUTEJIb - OpTaHU3AI[UsI HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-IIPAaBOBOH (HOPMBI, a
TaK)Ke MHAUBUYAJIbHBIN MPEAIPUHUMATEIb, IPOU3BO/ISAIINE TOBAPHI ISl PeaTn3aIuu
MIOTPEOUTENISAM;

HCIOJTHUTEJIb - OPraHU3aIisA He3aBUCHUMO OT €e OpTaHU3allMOHHO-TIPaBOBON (hOPMBI, a
TaK)Ke UWHAUBUAYAJIbHBIA  IpEeANPUHUMATENb, BBINOJHAIOINME PpabOThl WU
OKasbIBaloIle YCIIyTH MOTpebUTEIAM 10 BO3ME3JHOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anus He3aBUCHUMO OT ee OpPTraHU3aIl[MOHHO-IIPaBOBON (GOpMBI, a
TaK>Ke UHINBU/IYAJIbHBIN IPEeINTPUHNMATENb, PEUTHU3YIOIINE TOBAPHI IOTPEOUTEAM 10
ZIOTOBOPY KYIUIU-TIPO/IAKU;

deepaJIbHBIN 3aK0H OT 21 AeKadps 2004
rojaa No 171-03 OPEAbIAVIIYIO DEeIAKITUIO

HeJIOCTaTOK ToBapa (paboThl, yCcIyru) - HECOOTBeTCTBHE ToBapa (paboThl, YCIyru) WIn
00s13aTeTbHBIM TPEOOBAHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM JIM0OO B YCTAHOBJIEHHOM UM
nopsiZike (B TOM UFCJIE HEBBINIOJIHEHUE TIPU MIPO/IAYKE WJIN UCIOJIb30BAHUU OT/IEJTHHBIX
BHUJIOB TEXHUYECKH CJIOJKHBIX TOBApOB C IIPEABAPUTEIBHO YCTAaHOBJIEHHBIMH
MporpaMMaMHu I BJIEKTPOHHBIX  BBIUMCJIWTENBHBIX  MallWH  TpebOBaHWH,
YCTQHOBJIEHHBIX IIYHKTAMU 4.1 U 4.2 CTAaTbHU 4 HACTOAIIET0 3aKOHA), WIH YCJIOBUAM
noroBOopa (IIpU WX OTCYTCTBHUU WJIM HEIOJIHOTE YCJIOBHH OOBIYHO IPEIbSBIISEMbIM
TpeOOBaHUAM), WU 1eJISM, /i1 KOTOPBIX ToBap (pabota, ycyra) Takoro pozia OObIYHO
HCITOJIB3YETCS, WIN IeJIsAM, O KOTOPBIX IpojaBel] (MCIOJHUTEIb) ObLI MOCTaBJIEH B
U3BECTHOCTh IIOTpEeOUTENIeM IIPU 3aKJIIOUYEHHU JOroBOpa, WM o0pasmy u (uim)
ONMMCAaHWUI0O TPH MpoJlake ToBapa 1O obpasmy U (WIKM) 1O OIKUCAHUIO;

CYIIIeCTBEHHBIU HeZI0CTATOK ToBapa (paboThl, yCIIyTH) - HEYCTPAHUMBIN HEZIOCTATOK WJIN
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HEea0CTaToK, KOTOpI:-IfI HE MOXET OBIThH YCTpaHEH 6e3 HeCOoOpasMEpPHbIX pacxoaoB HJIN
3aTpaT BpEMEHH, UJIU BbIABJIAECTCA HEOJHOKPATHO, WUJIN IIPOABJIAETCA BHOBDL IIOCJIE €TI0
yYCTpaHeHud, HIn Apyrue HO,I[O6HI>I€ HEeJOCTaTKHU,

6e3omacHOCTh TOBapa (paboThl, ycayru) - 6e30macHOCTh ToBapa (paboThl, YCIyru) A1
JKU3HHU, 37I0POBbsl, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIEd cpefbl IPU OOBIYHBIX
YCJIOBUSIX €ro MCIOJIb30BaHUs, XpAaHEHUs, TPAHCIIOPTUPOBKY U YTHIN3ALHUH, a TaKXKe
0e3011aCHOCTh mporiecca BBITIOJTHEHUS paboThI (oxazaHus YCIIYTH);

YIIOJTHOMOYEHHAsI U3TOTOBUTENIEM (IIPOJIABIIOM) OPTaHHU3AIUs WJIM YIIOJTHOMOYEHHBIHN
u3roroBuTeNIeM (IIPOAABIIOM) WHAWBUAYAJIbHBIN MpPeAIPUHUMATEN b (manee -
VIIOJTHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBIH  HHAUBU/yaJTbHBIA
MpeAIpUHUMATEIb) - OPTaHU3aIs, OCYIIECTBIIAIONIAA OIPEeIeJIEHHYIO JIEATETbHOCTD,
WIN OpraHu3aIusA, co3jaHHasA Ha Tepputopuu Poccurickoi ®efepanui U3roTOBUTEIEM
(TTpozaBIiOM), B TOM UHICJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM IIPOJIABIIOM),
BBITIOJTHAIONINE OIIpe/ie/IeHHble (DYHKIIUM Ha OCHOBAaHUU JOTOBOpPA C M3TOTOBUTEJIEM
(mpomaBIOM) UM YIOJTHOMOYEHHBIE UM Ha IPHUHATHE U YIOBJIETBOPeHUE TpeOOBaHUI
moTpeduTe el B OTHOIIIEHNY TOBapa HEHA IJIEXKAIIEro KauecTBa, JIN00 MHAUBU/TY JTbHBIN
MpeApUHUMATENb, 3aPETUCTPUPOBAHHBIN HA Tepputopuu Poccuiickoit ®Peneparuu,
BBITIOJTHAIONIUI OIpesie/ieHHble (DYHKIIUM Ha OCHOBAHUH JIOTOBOPA C M3TOTOBUTEJIEM
(mpomaBmoM), B TOM 4YHCJI€ C WHOCTPAHHBIM HU3TOTOBUTENIEM (MHOCTPAHHBIM
MPOJIABIIOM), W YIIOJTHOMOUYEHHBIH WM Ha IMPHUHATHE W YOBJIETBOPEHHE TpeOOBaHUU
rorpeduTesiei B OTHOIIIEHUH TOBapa HeHaJJIeXKaIlero Ka4yecTBa;

UMIOPTEP - OpPraHU3allus HEe3aBUCUMO OT OpPraHU3aIrMOHHO-TIPAaBOBOU (OpMBI WU
WHJIUBUIYAJILHBIN TPEIIIPUHUMATENb, OCYIIECTBIAIONNE HMIIOPT ToBapa JJis ero
MocJIeyIolel peaninsanuu Ha Tepputopun Poccutickout ®enepauu;

BJIaJIeJIel] arperaTopa nHgopManuu o ToBapax (ycayrax) (masee - Biajiesiel] arperatopa)
- OpraHu3anus He3aBHCUMO OT OPraHU3aIllMOHHO-IIPaBOBOK  (opmbl 10O
WHAUBUAYAIBHBIA MPEINPUHUMATEb, KOTOPbIE SIBJIAIOTCS BJIQJIEJIbIIAMU ITPOTPAMMBbI
JUISL BJIEKTPOHHBIX BBIUMC/IUTENIPHBIX MAIIUH W (WJIM) BJIafiesibllaMu cauta W (Wiu)
CTpaHUIBI caiiTa B WHOOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "HHTEpHET' H
KOTOPBIE IIPEIOCTABJIAIOT IIOTPEOUTEITIO B OTHOIIIEHUHU OIPEeIEHHOTO ToBapa (yCIyTru)
BO3MOJKHOCTh  OJIHOBPEMEHHO  O3HAKOMHUTBHCA C  TNPEIJIOKEHHEM  IPOJaBIia
(ucrotHUTENISI) O BaKJIOYEHWHW JIOTOBOpAa KYIUIH-TIPOJIaKW TOoBapa  (Zlorosopa
BO3ME3JTHOTO OKAa3aHUS YCJIYT), 3aKJIIYUTHh C MPOJABIOM (HCIOJHUTEIEM) JOTOBOP
KyIUTH-TIPOIa’KU  (JOTOBOP BO3ME3JHOTO OKAa3aHUsS YCJIyT), a TakKKe IIPOU3BECTH
IIPe/IBAPUTEIbHYI0 OILIATY YKa3aHHOro ToBapa (yCayru) IyTeM HaJWYHBIX PacyeToB
b0 TepeBojia JAEHEKHBIX CPEJICTB BJIAJIEJIbI[y arperatopa B paMKax IIPUMEHSIEeMbIX
opm Ge3HATUYHBIX PACUETOB B COOTBETCTBUH C IYHKTOM 3 CTAThHU 16.1 HACTOSIIETO
3akoHa n DPefepasbHBIM 3aKOHOM OT 27 UIOHA 2011 roga N° 161-®3 "O HanmoHaIbHON
ILIaTeXKHOU cucreme".

I'tasa 1. OO01He moJ10KeHus

CraTtba 1. MpaBoBoOe perynupoBaHMe OTHOLUEHUN B 06nacTu 3awmThbl Nnpas
notpeourteneun

1. OTHoOIIeHUs B 00OJIACTH 3aIUTHI MPaB MOTPeOUTENEN PETyIUPYIOTCs [parkIaHCKUM
koznekcoMm Poccuiickorl ®eneparinu, HaACTOAIUM 3aKOHOM, APYTUMH dejiepabHbIMU
3aKOHaMu (/:Laﬂee - 3aI{OHI)I) U IIpUHHUMAaEMbIMHU B COOTBETCTBHMU C HHMHU HWHbBIMU
HOPMAaTHBHBIMU IIPABOBBIMH aKkTaMu Poccuiickoit Penepanuu.
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2. [IpaBuresibctBO Poccuiickoii Peziepanini He BIIpaBe Mopyvath deiepaaTbHbIM OpraHamM
HCIIOJTHUTEJIPHOW BJIACTH TPUHUMATh aKThl, CO/epsKalllie HOPMBbI O 3allluTe IpaB
IIOTpeOuTEIEN.

[IpaBurenbcTBO Poccuiickoit ®ezepanuu BIIpaBe H37aBaTh JIA TOTPEOUTENA U
nmpojsiaBna (M3TOTOBUTENsI, WCIOJTHUTENA, YIIOJJHOMOUYEHHOW OpraHu3aluyd WU
YIIOJTHOMOYEHHOTI'O0 HMHJIMBHUAYaJIbHOTO IIPEeAIpUHUMATENISI, HWMIIOPTEPA, BJIajiesiblla
arperatopa) mpaBmia, obsi3aTeJIbHbIE IIPU 3aKJIIOUYEHHH W HCIIOJHEHUH ITyOJTMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTILTH-IIPOJIA’KU, SHEPTOCHAOKEHUS, JOTOBOPOB O
BBITIOJTHEHU U pabor u 00 OKa3aHUU yCJIyT).

dengepaybHbIM 3aKOHOM
OT 25 HOAOPA 2006 roga N2 193-03 desiepasibHBIN
3aK0H oT 18 urosg 2011 roga N 242-03 IIPEBIAYIIYIO DEAAKITHIO

CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon ®depepauumm)

1. Eciu mexxayHapogHbeiM goroBopoM Poccuiickoit ®enepanuu ycTaHOBJIEHBI HHbBIE
MpaBWJIa O 3AIUTE MPAB MOTpeOUTeEsel, YeM Te, KOTOPhIE MIPElyCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSAIOTCA IIPaBUJIa MEKAYHAPOAHOIO JIOTOBOPA.

2. PellleHUsA MeXTOCy/IapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUM IIOJIOKEHUU
MEX/IyHapOJIHbIX J10rOBOpOB Poccuiickoii ®enepanyu B UX  HCTOJKOBAHUHU,
npotuBopeuaiem Koncerutynum Poccuiickont ®eziepaniyiy, He ojJj1eKaT UCIIOJTHEHUIO B
Poccuiickoit ®eneparnun. Takoe MpOTUBOpeYre MOKET OBITh YCTAHOBJIEHO B MOPSIKE,
oIlpe/iesIeHHOM (e/iepajIbHbIM KOHCTUTYIITOHHBIM 3aKOHOM.

Cratbsa 3. [NpaBo noTpebuTtenen Ha npocBeLleHue B ob6nacTu 3awmThbl npaB
notped6urteneun

1. [IpaBo moTpebuTeseld Ha MPOCBelleHHEe B 00JIACTH 3aIUTHI MpaB ITOTpebuTes el
obecrieunBaeTcs TMOCPEACTBOM BKJIIOUEHHsS COOTBETCTBYIOIIUX TPeOOBaHHWU B
(enepanpbHble TOCyIapCTBEHHBIE OOpa30BaTebHBIE CTAaHAAPTHI U 00Opa3oBaTeJIbHbIE
MPOTPaMMBbl, & TAKKE ITOCPEJICTBOM OPraHU3aIMU CUCTEMbI HH(MOPMAITUH TOTPEOUTEIEN
00 UX MpaBax v 0 HeOOXOIMMBIX JEeUCTBUAX 110 3aIUTE ITUX IIPAB.

2. B nesax peasmsanuu npaBa moTpebuTesiei Ha MpocBeleHrne B 00J1aCTH 3aIUTHI IPAB
MOTpebuTesIel OpraH Trocy/IapCTBEHHOTO HA/A30pa OCYIecTBJseT (GOPMUPOBAHUE U
BeJIeHHE OTKPBITOTO U 00IIEIOCTYITHOTO TOCYJapCTBEHHOTO NH(GOPMAITHOHHOTO pecypca
B 00J1aCTH 3alUTHI MpaB MOTpeOuTesiel, KauecTBa M 0e30mMacHOCTH TOBapoB (pabor,
yCJIYT) B HOPAAKe, ycTaHOBJAeHHOM [IpaBurenberBom Poccuiickoit ®eneparum.

CraTtba 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. ITpomager (McosTHUTEIIH) 00sA3aH MEPEAATH MOTPEOUTEITIO TOBAP (BBIIIOJIHUTH PaboTYy,
0KazaTh YCJIYTY), KAueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. [Tpu oTCyTCTBHY B IOTOBOPE YCJIOBUI O KauecTBe ToBapa (paboThl, yCJIyTH) IIPO/IaBel]
(ucmostHUTENB) 00513aH IlepeAaTh IMOTPeOUTENI0 TOBap (BBHIMOJIHHUTH PabOTYy, OKa3aThb
YCJIYTY), COOTBETCTBYIOIIHUI OOBIYHO IIPEIHABIISIEMBIM TPEOOBAaHUAM U IIPUTOHBIN A5
1esiel, 77151 KOTOPBIX ToBap (paboTa, yciryra) Takoro pojia OObIYHO UCIIOJIb3YETCA.

3. Ecim mpopaser; (MCHOJHUTENb) TMPHU 3aKJIIOUYEHUH JIOTOBOpa OBUI IIOCTaBJIEH
moTpebuTesieM B U3BECTHOCTh O KOHKDETHBIX IleJifX MpuoOpeTeHus ToBapa
(BpInOJIHEHUS PA0OTHI, OKa3aHUs YCJIYTH), IpoJiaBel] (UCIOJIHUTENb) 0053aH IepesaTh
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moTpeduTeNIt0 TOBap (BBIMIOJHUTH PabOTy, OKazaTh YCIYTYy), HPUTOAHBIA I
HCIIOJIb30BAaHUSA B COOTBETCTBUHU C STUMH IIEJISIMH.

4. Ilpu mpomaske ToBapa 1o oOpasiy u(Wau) OmHCAaHUIO IIpojiaBer 00s3aH IepeaaTh
MTOTPEOUTEITI0 TOBAP, KOTOPBIH COOTBETCTBYET 00pasity U(UIK) OIUCAHUIO.

4.1. IIpu npopaske OTAeJbHBIX BUJJ0B TEXHUUECKHU CJI0KHBIX TOBAPOB C IIPEJBapPUTEIBHO
YCTAaHOBJIEHHBIMU IIPOTpaMMaMHU [l  3JIeKTPOHHBIX BBIYMCJIMTEJIbHBIX MallluH
noTpeburesio  obecrieunBaeTCsi BO3MOXKHOCTH HCIIOJIB30BAaTh  OT/EJIbHBIE  BUZbI
TeXHUYEeCKHU CJI0KHBIX TOBAPOB C IIPeJBAPUTEIBHO YCTAHOBJIEHHBIMY IIPOrPaMMaMHU /1A
SJIEKTPOHHBIX BBIYUCJIUTEJIBHBIX MAalllMH, CTPAHAMHU IIPOUCXOXKJEHUA KOTOPBIX
apasaioTes: Poccuiickas Peneparusa win Apyrue rocyZlapcrBa - 4ieHbl EBpasuiickoro
SKOHOMHYECKOTO cOo103a. [lepedeHnp OT/Ie/IbHBIX BU/I0B YKa3aHHBIX TEXHUYECKU CII0KHBIX
TOBApOB, MOPAJOK COCTaBJIE€HUS U BeJEHUs IepeyHsA IIPOorpaMM /Ui 3JIeKTPOHHBIX
BBIUMC/IUTEJIBHBIX MAIlINH, CTPAHAMU IIPOUCXOK/IeHU KOTOPBIX ABJA0TcA Poccuiickas
depepanua Uy Apyrue rocyZapersa - 4ieHsl EBpasuiicKoro 5SKOHOMHYECKOT0 COI03a U
KOTOpble JIOJDKHBI ~ OBITh  IIPE/IBADUTESIBHO  YCTAHOBJIEHBI, U TMOPAAOK UX
Mpe/IBAPUTEILHONM  YCTAaHOBKM, BKJIIOYasg TpeOOBaHUSA K (PYHKIHMOHUPOBAHUIO,
OTIPEJIENISAIOTCS [IpaBuTENIHCTBOM Poccuiickoit denepanuu.

[TpeaBapUTENIHHO YCTAHOBJIEHHBIE IPOTPAMMBI JJISI DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIIIMH, WCIOJIb3yeMble MOTPEOUTESIEM HA OTAEIbHBIX BHUIAX TEXHUYECKHU CJIOKHBIX
TOBAapOB /Ui JlocTyna K UWHQpOpManuu Ha caWTax B HUHMOPMAIMOHHO-
TeJIECKOMMYHUKAIIMOHHOU ceTu "HHTepHeT"', MOJIKHBI 00ecliednuBaTh BO3MOXKHOCTD
HCIIOJIb30BaHUA 0€3 JIOTIOJTHUTEIPHBIX HACTPOEK (110 YMOJTYaHHIO) ITIOMCKOBOU CHCTEMBI,
CTPaHOU IIPOUCXOXKJIEHUSA KOTOpoH sBisieTcsi Poccuiickas Penepanus Win Apyrue
rocyzapctBa - wieHbl EBpa3smicKOro 5KOHOMHUYECKOTO €O0I03a, B  TIOPSJIKE,
ycranoBsieHHOM [IpaButenbetBoM Poccuiickoit @enepannu. TpeboBaHusA K yKa3aHHOU
TIOMCKOBOM CHCTEME U TOPSAIOK ee OIpeZieJIeH!s] yeTaHaBauBawTcs IIpaBuUTesCcTBOM
Poccuiickoii ®enepanuu.

[IpenBapuTesIbHO yCTAaHOBJIEHHbIE MPOTPAMMBbI JIJIA 3JI€KTPOHHBIX BBIYUCIUTETBHBIX
MAIlIMH, WCIOJIb3yeMble MOTPEeOUTENIeM Ha OTAEJIbHBIX BUAAX TEXHUUECKU CIIOMKHBIX
TOBAapOB, JOJDKHBI B TOM YHCJIE BKJIIOUaTh MHOTOQYHKIMOHAJIBHBIN CepBHUC OOMeHa
nHdopmanuend, a TakKe MPOrpaMMy /s 3J€KTPOHHBIX BBIUMCJIUTEIbHBIX MAIIUH,
KOTOpasl TMpeJHA3HAUYeHA JJIA IOWCKA, IMPOCMOTPA W MPHOOPETEHUS IPOTrpaMM Ui
3JIEKTPOHHBIX  BBIYMCJIUTEJBHBIX MAIIWH, NOPUMEHSAEeMBbIX HOTpeOUTesnAMu ¢
HCIIOJIb30BAaHUEM TEXHUUECKH CJIOKHBIX TOBApOB (asee - eAWHBIM Mara3uH
MIPUIOKEHUH), U QYHKIIMOHUPOBAHUE KOTOPOU OCYIIECTBJISETCSA C yUETOM OCHOBHBIX
IIPUHLUIIOB, YTBEPK/JaeMbIX (efilepaJibHBIM OPraHOM UCIOJHUTEJIBHOU BJIACTH,
OCYIIECTBIIAIONUM QYHKIIMY 110 BRIPAOOTKE U peau3aliii rocyJapCTBEeHHON OJTUTUKYI
U HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBAHUIO B cdepe MHPOPMAIMOHHBIX TEXHOJIOTHU.
@enepasibHBIN OpraH HCHOJHUTEJIBHOU BJIACTH, OCYIIECTBJISIOMUN (QYHKIUM 10
BBIPAOOTKE W peasn3aluil TOCYapCTBEHHOW IIOJUTHUKH W HOPMATHBHO-IIPABOBOMY
perysiupoBaHuio B chepe nHGOPMAITUOHHBIX TEXHOJIOTUU, TAKXKe YTBEPKAET IlepeueHb
NPOTPaMM Il 5JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlWH, pPa3MellaeMbIX B €JUHOM
MarasuHe NPUI0KeHU! B 00513aTeIbHOM MOPSIKeE.

4.2. [Ipu npojia’ke M UCMOJIb30BAHUU OT/IETLHBIX BU/IOB TEXHUUECKH CJI0KHBIX TOBApPOB
C  TpeABapUTEIbHO  YCTAHOBJEHHBIMHU  IIpOrpaMMaMHu  JJis  DJIEKTPOHHBIX
BBIYHCJIUTEIFHBIX MAIWH, BKJIOYAsA €JUHbINH Mara3uH MPUIOKEHUH, 00ecrieunBaeTcs
OTCYTCTBUE CJIEAYIONINX YCIIOBUM:



1) IPUBOJANIUX K OTPAHHYEHHIO BOBMOKHOCTH TTproOpeTeHus (yCTAaHOBKU) IIPOTPaMM
JUTsl BJIEKTPOHHBIX BBIYMCIUTEIHHBIX MAIIIMH C HCIOJb30BAaHUEM €IMHOTO MarasuHa
MIPUJIOKEHUH;

2) [OPUBOAANIUX K OTPAHUYEHUID WA  HEBO3MOXKHOCTH  HCIOJIb30BAaHUS
(PyHKIIMOHAIBPHBIX BO3MOKHOCTEHN IIPE/IBAPUTEIHHO YCTAaHOBJIEHHBIX B COOTBETCTBHUU C
MOJIOKEHUSAMH HACTOSIIIEH CTAaThbU MPOTPAMM JJIsi 3JIEKTPOHHBIX BBIYHUCIUTETBHBIX
MaIllVH, BKJIIOYas eJMHBIA Mara3uH MPIJIOKEHNH, a TAK)Ke IIPOTPAMM JIJISI JIEKTPOHHBIX
BBIYHCJIUTEJIPHBIX MAaIIIMH, IIPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C WCIIOJIH30BAHUEM
€JMHOTO MarasuHa NPWJIOKEHUH (B TOM YHCJIe YCJIOBUU, OTPAHUUYHMBAIOIIUX ITOUCK,
O0OHOBJIEHHE MPOTPaMM JIISI 3JIEKTPOHHBIX BBIYHCIUTETHHBIX MAIIWH, YIIPABJIEHUE UX
HacTpoWKamu, obeclieueHUWe B3aWMOJIEHCTBUS C IOTPEOUTENISIMU, HaIlpaBJIEeHUE WM
YBEJIOMJIEHUH, YCJIOBUH, IIPEIyCMATPUBAIINUX MPUMEHEHHEe 0COObIX TpeOOBaHWU K
¢dopMupoBaHMI0O IIEH Ha YC/IyTHd, OKa3blBaeMble B paMKaxX €AWHOTO MarasuHa
MIPUJIOKEHUH WJIU ITPY UCITOJIb30BAHUY ITPOTPAMM JIJIST 3JIEKTPOHHBIX BEIUYUCIUTETbHBIX
MaIlliH, MPUOOpeTeHHBIX (YCTAHOBJIEHHBIX) C HCIIOJb30BAHHEM €JIWHOrO0 Mara3uHa
MPWIOKEHUH, JTNOO MPUBOIAIIUX K OTPAaHHUYEHHIO0 QYHKIHMOHAIBHBIX BO3MOKHOCTEH
TEXHUYECKHd CJIOXKHOTO TOBapa MPU HCIOJb30BAHUHM IIPOTPAMMBI /I 3JIEKTPOHHBIX
BBIYHCJTUTEIHHBIX MAIIINH);

3) IPUBOJAIINX K OTPAHUYEHUIO CIOCOOOB OIUIATHI C KCIOJIb30BAHUEM €IMHOTO
MarasuHa MPUJIOKEeHNU Mpu npuobpereHun (yCTaHOBKE) U UCIIOJIH30BAHUU IIPOTPaMM
IUUTS1 3JIEKTPOHHBIX BHIUNCINTEIBHBIX MAIIINH.

5. Ecsiu 3akoHaM¥ WM B YCTaHOBJIEHHOM MMU MTOPS/IKE MIPELyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHUs K ToBapy (pabore, yciayre), mpoaaBel (MCIOJHHUTENb) 00sA3aH IlepeaaTh
MOTpebuTe 0 TOBap (BBITOJHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIHH 3TUM
TpeOOBaHUSIM.

CraTtba 5. MpaBa n o6s13aHHOCTU U3roToBUTENSs (MCNONHUTENSA, NpoAaBua) B
ob6racTu yctaHOBIIEHUS1 CPOKa CIyX0bbl, cCpoka rogHOCTM ToBapa (paboThl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpelHa3HAYEHHBIH JJIs JJIUTEIPHOTO WCIIOJIb30BaHMUS,
U3TOTOBUTEJIH (MCIIOJTHUTEIIH) BIIPAaBE YCTAaHABJIMBATH CPOK CJIYKOBI - IEPUO/], B TEUEHHE
KOTOPOTO H3TOTOBUTENH (WMCIOJIHUTENh) 00s3yeTcs o00ecneyuBaTh MOTPEOUTEIIO
BO3MOXKHOCTh HCIIOJIb30BaHUSA ToBapa (paboThl) 1O Ha3HAUYEHWI0O W HECTU
OTBETCTBEHHOCTH 34 CYIIIECTBEHHbIE HEJOCTATKW HA OCHOBAHWU IYHKTa 6 CTAaThbU 19 U
IIVHKTa 6 CTaThU 2Q HACTOAIIEro 3aKOHa.

2. I3roToBUTENH (MCIIOJTHUTEND) 00s3aH YCTAHABINBATH CPOK CITy:KObI TOBapa (paboTh)
JUTATEJIBHOTO TOJIb30BAaHUSA, B TOM YHCJIe KOMIUIEKTYIONUX U3JeNUl (eTanel, y3JioB,
arperaTtoB), KOTOpbIE€ IO HCTEYEHUU OIPEJIEJIEHHOTO IEPUO/IA MOTYT IPEICTABIIAThH
OTIACHOCTbD JIJISI ?KU3HU, 3/IOPOBBS MMOTPEOUTEISA, IPUUUHATH BPEJ] €0 UMYIIECTBY HMJIN
OKpY’Kalollel cpeie.

3. Cpox ciyx06b1 ToBapa (paboThl) MOXKET UCUUCIATHCA eJUHUIIAMHI BpEMEHU, a TaKKe
VHBIMU €JUHHUIAMH U3MepeHUus (KWIOMeTpaMu, MeTpaMU U MPOYUMH EeJUHHUIAMHU
U3MepPEeHUs UCXOA U3 QYHKIIMOHAJIBHOTO Ha3HaYeHUs ToBapa (pe3ysibTaTa paboThl)).

4. Ha mpoaykTsl muTaHusA, Map@oOMepHO-KOCMETUYECKHE TOBaphl, MeAUKAMEHTHI,
TOBapbl OBITOBO XHMMHHU W WHBIE II0JIOOHBIE TOBapbl (PabOThI) H3TOTOBUTEID
(ucmostHUTENH) 00sI3aH YCTAaHABIUBATH CPOK TOTHOCTH - ITIEPUO/, II0 UCTEUEHHH KOTOPOTO
ToBap (paboTa) cuuTaeTCs HEIMMPUTOMHBIM JIJIS KCIIOJIb30BaHUS 110 HA3HAUYEHHUIO.
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5. IIpomaka ToBapa (BBIIIOJITHEHHE pPAOOTHI) IO HCTEUEHUH YCTAHOBJIEHHOTO CpOKa
TOJIHOCTH, a TakKKe ToBapa (BBINIOJIHEHHE PabOThI), Ha KOTOPBIA JOJIKEH OBITh
YCTaHOBJIEH CPOK T'OHOCTH, HO OH HE YCTaHOBJIEH, 3aIIPEIaeTCs.

6. MHzroroBurenb (MCIOJHHUTENb) BIIpaBe yCTaHABIWBaTh Ha ToBap (paboTy)
rapaHTUHUHBINA CPOK - IIEPUOJI, B T€UeHHE KOTOPOTo B cjIyyae OOHaApy>KeHUs B TOBape
(paboTe) HemocraTka H3TOTOBUTEb (MCIOJHUTENb), HIPOAABEL, YIOJHOMOYEHHAS
OpraHU3aIUsA WIH YIIOJTHOMOYEHHBIN UHUBU/IyaJIbHBIN MIPEIIIPUHUMATEb, UMIIOPTED
00s13aHBI YZIOBJIETBOPUTDH TPeOOBAHUS MMOTPEOUTEISA, YCTAHOBJIEHHBIE CTAaThAMHU 18 1 29
HACTOSAILETO 3akoHa.

W3roToBUTE/Ib BIIPABE IPUHATH 00S3aTEJILCTBO B OTHOIIEHHUM HEAOCTATKOB TOBAapa,
OOHApy>KeHHBIX II0 HKCTeUeHHM YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(momostHUTEIBHOE 00£13aTeJIbCTBO).

CojiepskaHue JOTOJTHUTEILHOTO 00s3aTeIbCTBA U3TOTOBUTEJISA, CPOK JEHCTBUSA TaKOTO
0o0si3aTesIbCTBA UM TOPSJIOK OCYIIECTBJIEHUsS IOTpeOUTeSIeM IIpaB IO TaKOMY
00513aTEJIBCTBY OIPEJIEISAIOTC U3TOTOBUTETIEM.

7. [IpopaBer; BupaBe yCTAaHOBUTH Ha TOBAp TApaHTUNHBIN CPOK, €CJI OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

IIpomaBery BIpaBe IPHUHATHL 00s3aTEIBCTBO B OTHOIIEHHH HEJIOCTAaTKOB TOBapa,
OoOHapy:KEHHBIX 110 UCTEYEHUH TapAHTHIHOTO CPOKA, YCTAHOBJIEHHOTO MU3TOTOBUTEIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

ConmeprkaHue IOMOJHUTEBHOTO 00s3aTeJIbCTBa IIPOZABIIA, CPOK AEWCTBUSA TaKOTO
00s3aTeNIbCTBA U TOPSAJIOK  OCYIIECTBJIEHUs IOTPeOUTesleM TMpaB TII0 TaKOMYy
00513aTEeJIBCTBY OIPEJIEISIOTCS JOTOBOPOM MEXK/IY OTPEOUTEIEM U ITPOIABI[OM.

8. UsroroButenb (mpojiaBer])) HeceT OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUYEeHHE CpPOKa JEeHCTBUS JIOMIOJHUTEJIBHOTO 00s3aTebCTBa, B
COOTBETCTBUU C ab3alleM BTOPBHIM HYHKTA 6 cTaTbU 18 HACTOAIEr0 3aKOHA, a IMOCJIe
OKOHYAHUS CPOKA JENCTBUA JOIOJHUTEJIHLHOTO 00s3aTeJbCTBA - B COOTBETCTBUU C
IIVHKTOM 5 CTaTBhH 1Q HACTOSIIEro 3aKoHa.

CraTtbsa 6. O653aHHOCTb U3roTOBUTENSA 06ecne4YnTb BO3MOXHOCTb PEMOHTA U
TeXHU4YeCcKoro o6cnyxmBaHusa ToBapa

HsroroButesb 00A3aH 00€CIIEUYUTh BO3MOKHOCTD UCII0JIb30BAHUSA TOBapa B TEYEHHUE €TI0
cpoka ciykObl. JIJ11 3TOU 1eJI U3TOTOBUTEh OOECIIEUNBAET PEMOHT M TEXHHYECKOE
o0CIy’KMBaHHUE TOBapa, a TAKXKe BBIIYCK KM IIOCTaBKy B TOPIOBbIE W PEMOHTHBIE
Oopranu3alnuu B H€O6XOI[I/IMBIX JJId peMOHTAa U TEXHUYECKOI'O O6C.Hy}KI/IBaHI/IH o0beMe U
ACCOPTHUMEHTE 3allaCHbIX YacTed B TEUEeHHEe CPOKa IIPONU3BOJCTBA TOBapa U IIOCJIE CHATUA
€ro C IIPpOU3BO/JCTBA B TEHEHUE CPOKA C)I}’)K6I)I TOBapa, a IIpu OTCYTCTBHU TAKOT'O CPOKA B
TEUYEeHHUE JIECATH JIET CO JHS IepeAaur TOBapa MOTPEOUTEITIO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrm)

1. [loTrpebutess mMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, ycayra) mpu OOBIYHBIX
YCJIOBUSIX €r0 WCIIOJb30BAaHUSA, XPAHEHUS, TPAHCIIOPTUPOBKU W YTHIH3AIUU ObLI
Oe3omaceH s KU3HU, 3/I0POBbsl MOTpPeOUTEssA, OKPYKAWOIIEH cpefbl, a TakKe He
MPUYMHSI BpeJT HUMYyIlecTBy MoTpebutessi. TpeGoBaHUs, KOTOpbIE JOJIKHBI
obecrieunBaTh 0Oe30macHOCTh ToBapa (paboThl, YCIAyrd) JIA KU3HU U 370POBbS
MOTPeOUTEsIs, OKPY)KAIOIIEel Cpeibl, a TakyKe IMpeIOTBpallleHre TMPUYUHEHUs Bpeaa
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HUMYIIECTBY HOTp66I/ITe)I}I, ABJIAIOTCS 00513aTEJIbHBIMH U YCTaHaBJIMBAIOTCA 3aKOHOM HJIN
B YCTAaHOBJIECHHOM UM IIOPAJKE.

2. MsroroBuTe b (MCoTHUTEND) 00s13aH 00ecreunBaTh 6e30ImacHOCTh ToBapa (paboThl)
B TE€UEHHE YCTAHOBJIEHHOTO CpPOKa CJy»KObI HMJIM CpOKa T'OJHOCTA ToBapa (paboThl).

Ecii B COOTBETCTBMH C IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucmosTHUTENH) HE YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIIy»KObI, OH 00513aH 00€CIIEYUTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHNE IECATHU JIET CO THSA liepeiau ToBapa (paboTs)
IIOTPEOUTEITIO.

Bpe/i, TpUYNHEHHBIH JKU3HU, 370POBbI0 WM HMYIIECTBY HOTpeOUTEsIsI BCJIEICTBHE
HeoOecrieueHusi 0Oe3omacHoCTH ToBapa (pabOThI), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBUU CO CTAaTheH 14 HACTOAIIETO 3aKOHA.

3. Ecoin aia 6e3omacHOTO MCIOJIB30BaHUA ToBapa (paboThl, YCIyTH), €ero XpaHeHUs,
TPAHCIOPTHUPOBKHA U YTWIM3AlMU HEOOXOAWMO COOJIIOAATh CIIeNUaJbHble IpaBUIa
(mayee - mpaBmsIa), M3TOTOBUTENb (MCIIOJTHUTENH) 00si3aH yKa3aTh STH IMpaBMa B
COITPOBOJIUTEILHON JIOKYMEHTalMiu Ha ToBap (paboTy, ycjayry), Ha OTUKETKE,
MapKUPOBKON WJIM UHBIM CIiocoboM, a mpojaBer] (MCIIOJTHUTENb) 0053aH JOBECTH STH
MIpaBUJIa /IO CBEJIEHUS ITOTPEOUTEI.

4. Ecyim Ha ToBaphl (paboThl, YCJIYyTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM IIOPSIIKE
YCTaHOBJIEHBI 00s3aTesIbHble TpeOOBaHUs, OOecrmeynBamInue WX 0e30IacHOCTb JJIA
’KU3HHU, 3/IOPOBBS MMOTPEOUTEIIS, OKPYIKAIOIIIEH CPEbI U IIPEeIOTBPAIlleHIe TPUINHEHUS
Bpe/la MMYIIECTBY THOTPeOUTEsA, COOTBETCTBHE TOBAapoB (paboT, ycCJyr) yKa3aHHBIM
TpeOOBAaHUAM  TOMJIEXKUT  00SA3aTeJIbHOMY  TIOJITBEPKJIEHUI0 B IOPSJKE,
MIPEyCMOTPEHHOM 3aKOHOM u WHBIMU IIPABOBBIMU aKTaMH.

He momnyckaercs mpojaska ToBapa (BbIIIOJIHEHHE pabOThI, OKa3aHUE YCIIYTH), B TOM YUCTIE
UMIIOPTHOTO ToBapa (pabotel, yciayru), 0e3 wuHopManumu 00 00sA3aTETBHOM
MTOATBEPIKAEHUH €r0 COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaTbH.

4.1. He fomyckaetcs mpojia’ka ToBapa, B TOM YHCJIe HMIIOPTHOTO TOBapa, Coziep:KaIiero
nHGOPMAINIO, 32 PACIIPOCTPAHEHNE KOTOPOH MPEyCMOTPEHA a/IMUHUCTPATUBHAS WJIN
YTOJIOBHAsA OTBETCTBEHHOCT.

5. Ecoim ycTaHOBIIEHO, YTO MPU COOJIIOJIEHUM ITOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBUIT
HICIIOJIb30BAHMU, XPAHEHHS WJIN TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYUHSET WU
MOKET MPUYUHUTD BPeJl *KU3HU, 370POBBI0 U UMYIIECTBY IMOTPEOUTEIISA, OKPY KaIOIIe
cpene, H3rOTOBHUTENb  (WUCIIOJIHUTENb, TMpOjaBel]) 00si3aH  He3aMeJIUTETbHO
MMPUOCTAaHOBUTH €r0 MPOU3BOJCTBO (peasin3aluio) 0 yCTpaHEeHUs NMPUYHWH Bpesa, a B
HEOOXOJIMMBIX CJIydasX MPUHATH MePhI M0 H3BITHIO €ro U3 000pOTa W OT3BIBY OT
oTpebuTess (moTpebureneii).

Ecsin nmpuduHbl BpeZila yCTPAHUTh HEBO3MOKHO, M3TOTOBUTENb (MCIOJIHUTENH) 00A3aH
CHATh Takoh ToBap (pabory, ycIyry) ¢ Tpous3BOACTBA. IIpw HEBBINIOJIHEHUHN
HU3rOTOBUTEJIEM (WCIIOJTHUTEIEM) 3TOW 00sA3aHHOCTH YIIOJTHOMOYEHHBIH (eJiepaTbHbII
OpraH MCHOJHUTEIBHOU BJACTH IMIPUHUMAaeT MEPHI 110 OT3bIBY TAKOro ToBapa (paboThl,
YCJIYTU) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTesIs WiIN NoTpeduTesiel B MOPAIKeE,
YCTaHOBJIEHHOM 3aKOHO/IaTEIHCTBOM Poccuiickon denepanuu.
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YOBITKH, TPUYHHEHHBIE ITOTPEOUTEI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, yCIIyTH),
MO/IJIE’KaT BO3MEIIEHU IO U3TOTOBUTE IEM (HMCIIOJTHUTEIEM) B TIOJTHOM 00BEME.

PenepaJbHBIN 3aK0H OT 21 1eKa0ps 2004
rojga N2 171-®3 IPEJBIAYIITYIO PEAAKIINIO

Cratbs 8. MpaBo noTpedbuTens Ha Hopmauuo o6 nsrotoBurtene (McnonHurene,
npoaasLue) u o ToBapax (pabotax, ycnyrax)
1. [TorpebuTtens BIipaBe MOTPeOOBATh MpeAOCTABIEHUS HEOOXOAUMON U JIOCTOBEPHOU
nHpopmanuu 006 W3rOTOBHUTEsNE (HCIIOJHUTENE, TPOJABIE), PEKUMeE ero paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YkazaHHas B MYHKTE 1 HACTOSAIIEN CTaThy MH(GOPMAIUs B HATJISAAHOU M JOCTYITHOM
dopme moBoOAUTCS 710 CBENEHUS MOTPEOUTEIEH IPH 3aKII0YEHUH JOTOBOPOB KYILIH-
MIPOJIa’KU U JJOTOBOPOB O BHIIIOJTHEHUH paboT (0Ka3aHUH YCJIYT) CIIOCO0aMU, IPUHSITHIMU
B OTAeJbHBIX cdepax oOOCIYKHMBAHUS IOTpeOuTeNIed, Ha PYCCKOM sI3bIKe, a
JIOTIOJTHUTEIbHO, TI0 YCMOTPEHHI0 W3rOTOBUTENsS (MCIOJHUTENA, IIpOJaBIia), Ha
TOCy/IapCTBEHHBIX fA3BIKaX CyObeKTOB Poccuiickoii ®ezepanyii U POAHBIX SA3BIKAX
HapoaoB Poccuiickoit @eneparumn.

3. VYmosHOMOUYeHHass OpraHu3alus WA YIOJHOMOYEHHBIH WHAWUBUAYATbHBIN
MpeAIpUHUMATENIb MO0  TPeOOBAaHUIO  IMOTPebuTessi  00s3aHbl  MPEJOCTAaBUTH
TIO/ITBEPIK/IEHNE CBOMX ITOJTHOMOYHWH, BBHITEKAIOIIUX U3 3aK/IIOUEHHOTO UMH JIOTOBOPA C
HU3rOTOBUTEJIEM (IIPO/IABIIOM).

CraTtba 9. UHcpopmauma o6 nsrorosutene (ucnonHutene, npoaasue, Bnagenbue
arperaTtopa)

1. I3rotoBuTeNb (MCIIOJTHUTEITH, ITPO/IaBel) 00513aH IOBECTH JI0 CBEIEHUS ITOTPEOUTENS
(upmenHoe HauMmeHOBaHHe (HAUMEHOBAaHHME) CBOEH OpraHu3aluy, MeECTO ee
HaxokaeHusa (aapec) U pexxuMm ee paboThl. IIposaser; (MCIIOJTHUTENH) pa3MeIaeT
YKa3aHHYIO WHOOpMAIHIO Ha BBIBECKE.

N3sroroBuTesib (MCIOMHUTEb, MPOAABEI) - UHAWUBUAYAIbHBIN IPEANPUHUMATEID -
JIOJKEH MPEI0CTaBUTD IMTOTPEOUTEITI0 HH(MOPMAIUIO O TOCYIapCTBEHHON PErUCTPAIlNU U
HauMeHOBaHUU 3aperucTpupoOBaBIIIEro €ro oprasa.

WsrotoBuresnp (mpojiaBer;) 00s3aH JOBECTHU JO CBeAeHUS MOTpebuTesss puUpMeHHOe
HauMeHOBaHUe (HaMMeHOBaHWE), MECTO HaxOoXKJeHHus (azjpec) W peXUM PpabOTHI
VIOJTHOMOYEHHOH  OpraHu3anui  WIA  YIOJHOMOYEHHOTO  HWHWBUIYATbHOTO
MpeINPUHUMATEISA.

1.1. YIIOJITHOMOYEHHAas OpraHW3amys WIH YIOJHOMOYEHHBIH WHAWBUAYATbHBIN
MpeAIpUHUMATENIb B ciydae oOpalleHuss IoTpeOuTesss 00s3aHbl JIOBECTH /O €ro
cBeleHnsa wHpoOpMamui o cebe wu wuaroropuresne (mpoxaBie) (pupmeHHOE
HauMeHOBaHUWe (HamMEHOBaHWE), MeCTO HaxokJeHus (azpec), pexxum paboThl,
TOCy/IapCTBEHHBIN PETHUCTPAIMOHHBIN HOMEDP 3aITMCH O CO3/IaHUHU IOPUIUUECKOTO JIUTIA,
damuuro, nMs, OTYECTBO (eC/TH UMeeTCs), TOCYAapPCTBEHHBIN PETHCTPAIIMOHHBIN HOMEP
3allC O TOCYJJapCTBEHHOHM perucrpanuud (GU3NYECKOro JIUIA B  KauyecTBe
UHAUBUAYAJIBHOTO  IPEANPUHUMATENS). YIIOJIHOMOUYEHHAas  OpraHW3alus  WId
YIIOJTHOMOYEHHBIN MHINBUAYAJIbHBIN MIPEAITPUHIMATEIh BIIPABe TOBECTH 70 CBEAEHUS
norpeburesiel uadopmarnuio o cebe MOCPEACTBOM ee pa3MellleHUs Ha CBOeM caliTe B
“HOPMaLIMOHHO-TeJIEKOMMYHUKAIMOHHOU ceTu "VHTepHer', uHbOpManuio o0
usroroButesie  (IpojaaBIle) IIOCPEJICTBOM pa3MelleHHs Ha CBOEM CcalTe B
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MH(GOPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOW ceT "VIHTEpHET" CChUIKM Ha CTPAHHUILY
cafita u3roroButesis (mpozaBiia) B WHMOPMAIIOHHO-TEIEKOMMYHHKAITUOHHON CETH
"NHTepHet", comep:kaliyio nHGopMaIiuio 006 n3roropuTesie (IpoJaBIie).

1.2. Biagener arperaropa o0s3aH I0BECTH 10 CBEZIeHU TOTpebuTesieil mHGpopManuio o
cebe u nmpoaasiie (ucrosHuTesne) (PUupMeHHOe HauMeHOBaHHe (HaMeHOBaHIE), MECTO
HaxoXxJleHusa (azpec), pexkuM pabOThI, TOCYyZJApCTBEHHBIN pPETHCTPALlMOHHBIN HOMEpP
3aMHCU O CO3/IAHUM IOPUAUUECKOTO JINIA, (aMWIN0, UM, OTYECTBO (ecau mMeercs),
rOCyZlapCTBEHHBIN PEruCTPAIMOHHBIN HOMEDP 3aIlUCH O TOCY/IapCTBEHHON PETUCTpaIiuu
(pusnueckoro juNIa B KayecTBe WHAWBU/IYAJIBHOTO INPEANPUHUMATENA), a TaKXkKe 00
MMeIoIuXcs U3MEeHEeHUAX B yKa3aHHOU nHdopMmaruu. Biageser arperatopa J0BOAUT 10
cBeZieHUs noTpebuTesneit nHGopmauio o cebe u po/iaBIie (UCIIOIHUTENE) TOCPEZICTBOM
ee pa3MelleHUs Ha CBOUX caiiTe u (WwiM) crTpaHure caiita B MHOOPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "VHTepHET". THOpMAaIuio o mpojiaBie (MCIOJTHUTEIE)
BJIaZIeJIel] arperaTopa BIIpaBe JOBECTH IO CBeJEeHHUA IOTpeOuTesiell IOCPEICTBOM
pa3MelneHuss Ha CBOMX caite u (Wwim) cTpaHuie cadta B HWH(POPMAIUOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTH "HTepHeT" CChUIKHM Ha CAlT Mpo/iaBiia (MCIIOJTHUTEIS) B
WHOPMaNOHHO-TEeJIEKOMMYHUKAIIMOHHOU ceTH "IHTepHeT".

1.3. IIpomaBen (umcmosiHUTENH) 00s3aH TPEOCTABUTH BJIAZIEJIBIYy arperaropa u
pa3MecTUTh Ha CBOEM caiTe B HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIUOHHOU CETU
"NuTepHer" (IpM ero HaJIW4YWHU) JOCTOBEpHYyI0 HHPopmanuio o cebe, YKa3aHHYIO B
IOYHKTEe 1.2 HACTOAIeHd cTaThd. B ciydae, ecii HMEIOTCS HW3MEHEHUs B TaKOM
nHbOpManuy, npoaaser (UCIIOJIHUTENb) 00A3aH B TeYEHHE OJHOTrO pabouero JHsS C
MOMEHTa BHECEHUs B Hee H3MEHEHUU COOOIIUThH BJAJENbIly arperaropa o0 3THX
W3MEHEHUsAX W pa3MecTUTh UX Ha CBOeM caiTe B HUHDOPMAIMOHHO-
TeJIEKOMMYHHUKAITUOHHOU ceTH "MHTepHeT" (mpu ero Hanwduu). Biageser arperaropa
00513aH BHECTU 3TU U3MEHEHHUs B MH(GOPMAIUIO O MPoAaBIle (MCIIOTHUTENE) B TEUEHHE
OTHOTO pabouero JHs, eCJIU pa3MelleHre YKa3aHHOU HHGOPMAIIUH OCYIIIECTBIIAETCS HA
caliTe Biaenblla arperatopa u (WiIM) ero CTpaHuile caiita B HWHMDOPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHOU ceTH "HTepHeT".

2. Ecnu Buja eATETbHOCTH, OCYIIECTBISEMBIN HM3TOTOBUTENEM (HCIOJTHUTENIEM,
MPOJIABI[OM), IOJAJIEXKUT  JIMIEH3UPOBAHUIO U  (WJIM) HCIHOJHUTETb  HMEET
TOCy/IapCTBEHHYIO aKKPEAUTAIIHNIO, 0 CBEJIEHUSA MOTPEOUTENA IOJKHA OBITH JOBE/IEHA
nHOpManus O BUE JeSITeIbHOCTA U3TOTOBUTENS (MCIIOJTHUTES, ITPO/AABIla), HOMepe
JINIIEH3WU U (MJIM) HOMEpPe CBUJIETEIHCTBA O TOCY/IAPCTBEHHOM aKKpEeAUTAIIUU, CPOKAX
JIEUCTBUS YKA3aHHBIX JIMIEH3UU U (WJIM) CBHJETEJIBCTBA, a Takke wHGopMaius ob
opraHe, BbIIaBIIIEM YKa3aHHbIE JIUIEH3UIO U (MJIH) CBUJIETEIBCTBO.

3. Madopmanus, mpeaycMOTpeHHAs MyHKTAMU 1 U 2 HACTOSAINEN CTaThH, JOJKHA OBITh
JIOBeJIeHa /10 CBeJIeHUs MOTpeOUTeIel TaKKe IIPU OCYIIECTBIIEHUH TOPTOBJIU, OBITOBOTO
U HWHBIX BHJIOB OOCITY:KHBAaHHSA IOTpPeOWTENeld BO BpPEMEHHBIX IOMEIEHHUAX, Ha
spMapKax, ¢ JIOTKOB M B JIPYTUX CJIydasX, €CJIM TOPrOBJisA, OBITOBOE M HHBIE BHJIbI
00cCITy:KHUBaHUSA MMOTPEOUTENIEH OCYIIECTB/IAIOTCA BHE ITOCTOSIHHOTO MECTa HAXOK/IEHHUs
poiaBa (MCIIOTHUTEIS).

Cratba 10. UHcdpopmauumsa o ToBapax (paboTax, ycnyrax)

1. M3roroBuTesb (MCIOJHUTENb, IMPOJIaBel]) 00s3aH CBOEBPEMEHHO IIPEIOCTABIIATH
MOTpeOUTENNI0 HEOOXOAUMYI0 M JOCTOBEpPHYIO wuHGOpMamui o ToBapax (paborax,
ycJIyrax), o0ecreyrBaIny0 BO3MOKHOCTh UX MPaBHJIBHOTO BhIOOpa. I1o OT/eIbHBIM
BUZlaM TOBapoB (paboT, yciayr) mepeuyeHb M CIOCOOBI JIOBeZeHUsT MHMOpMAIUHU 10
rotpebuTesis ycranaBauBawTcs [IpaBurenscTBoM Poccutickoit ®enepanmu.
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2. udopmanusa o ToBapax (paboTax, yciayrax) B 00s3aTeJIbHOM MOPSIAKE JOJIKHA
coJlepKaTh:

HAaNMEHOBAaHWE  TEXHUYECKOTO  perjaMeHTa  WJIH  HHOE  YCTAaHOBJIEHHOE
3aKOHO/AATeNbcTBOM Poccuiickoil ®Penepaniii 0 TEXHUYECKOM PETYJIMPOBAHUU U
CBUJIETEILCTBYIONEe 00 0053aTeJIbHOM TOATBEPIKIAEHUN COOTBETCTBUS TOBapa
o0o3HaueHHe;

cBeZleHUs 00 OCHOBHBIX NOTPEOUTETBCKUX CBOMCTBaX TOBapoB (pabot, yciayr), B
OTHOIIIEHWU TPOAYKTOB IUTAHUS CBEIEHUsS O COCTaBe (B TOM UKCJIe HaUMEHOBaHHE
HCITOJTb30BAaHHBIX B IPOIIECCE M3TOTOBJIEHUS MPOAYKTOB IMUTAHUS MHUIIEBBIX I00ABOK,
OMOJIOTHYECKH AKTUBHBIX J100aBOK, MHMOpMAIUA O HAJUYUHU B MPOAYKTAX MUTAHUS
KOMIIOHEHTOB, IOJIyYeHHBIX C IPUMEHEHHEM T'e€HHO-UHKEHEPHO-MOIUMUITIPOBAHHBIX
OpPraHU3MOB, B CJIy4ae, ecIU Cofiep:KaHKe YKa3aHHBIX OPIraHU3MOB B TAKOM KOMIIOHEHTE
cocTaBiisieT OoJiee JIEBATU JIECSATHIX MPOIEHTA), MHIEBON IeHHOCTH, Ha3HauYeHUH, 00
YCJIOBUSIX TIPUMEHEHHS U XPAaHEHUs IPOJyKTOB MUTAHHA, O CIIOCOOAX WU3TOTOBJIEHUS
TOTOBBIX 011071, Bece (00bEME), 1aTe M MECTe U3TOTOBJIEHUS U YIIAaKOBKU (pachacoBKH)
MIPO/IYKTOB IMUTAHUS, & TAKXKE CBEJIEHUS O IIPOTHUBOIIOKA3AHUAX /IS X IPUMEHEHUS IPU
OT/IeJIbHBIX 3a00J1eBaHUsAX. [lepedueHnb ToBapoB (paboT, yeiryr), mHpOPMAIHSI 0 KOTOPBIX
JOJDKHA COZIEpKaTh IPOTHUBOIOKA3aHUA [l WX NIPUMEHEHHUS TIPU OT/AEJIbHBIX
3abosieBaHUsAX,  yTBep:kzaercsa  [IpaButenbctBom  Poccuiickoit  ®epeparuu;

IIeHy B PyOJISIX W yCJIOBUs MPUOOpeTeHUs TOBapoB (paboT, yciayr), B TOM YHCJIE MPH
omiare TOBapoB (paboT, yciayr) depe3 OIpeAeJeHHOe BpeMs IIOCiie UX Iepefadyu
(BBIIOSTHEHUS, OKa3aHWs) IIOTPEOUTEN0, IIOJHYI0 CyMMYy, ITOZJIEKAIyl0 BBIILIATE
oTpebuTeseM, u rpaduk MOTalIeHus aTOU CYMMBI;

rapaHTUNHBIN CPOK, €CJI OH YCTAHOBJIEH;

mpaBwia U ycaoBus 3¢p@eKTUBHOTO U 0€30MacHOTO HCIIOJIb30BaHUA TOBApoOB (pabor,
YCJIyT);

nHdopmanuio 06 sHepreruyeckoil 3GEKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeOOBaHME O HAUIUUYUM Takod wWHQOPMAIUU OmpeAeeHO0 B COOTBETCTBHUU C
3aKOHOJIATEJIbCTBOM 00 DHEpProcOepe’keHMH U O IIOBBIIIEHHH DHEPTeTHYeCKON
3bDEKTUBHOCTH;

CPOK CJIY>KOBI MJIM CPOK TOJTHOCTH TOBAapoB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBUH C
HACTOAIIUM 3aKOHOM, a TaKiKe CBeIeHUSI 0 HEOOXOAUMBIX JIEHCTBUAX MOTPEOUTEIA T10
HCTeUYeHUU YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEACTBUAX IIPU HEBBIIIOJTHEHUU TaKUX
NEeNcTBUM, ecyii TOBaphl (PabOThI) IO MCTEUEHUU YKA3aHHBIX CPOKOB IIPEJICTABJISIOT
ONACHOCTh Il KU3HU, 3/0POBbSI U UMYIECTBA IOTPeOUTENsI WU CTAHOBATCA
HETPUTO/THBIMHU TS HICIIOJIb30BAHHUSA o Ha3HAYEHUIO;

agpec (Mecto HaxoxJaeHUsa), (UPMEHHOe HauMeHOBaHUWEe (HaMMeHOBaHUE)
U3TOTOBUTENST (MCHOJTHUTENISI, WPOZABIA), YIOJTHOMOYEHHOW OpraHU3aIluu WU
YIIOJTHOMOYEHHOTO WHANBHUAYAJILHOTO PEAIPUHUMATEISA, UMIIOPTEPA;

nHdopmanuio o6 065A3aTeIbHOM MOATBEPKAEHUN COOTBETCTBUSA TOBAPOB (pador, yciiyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOAIIEr0 3aKOHA;

“HOpMaANMIO0 O IpaBUIaX MPOAAKU TOBAPOB (BBINOJHEHUS pabOT, OKa3aHUA YCJIYT);

yKa3aHUe Ha KOHKPETHOE JIUII0, KOTOpOoe Oy/ieT BBIIOJIHATH PaboTy (0Ka3bIBaTh YCIIYTY),
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u I/IH(I)OpMaIII/IIO O HEM, €C/IM 9TO HMMEET 3HaY€HHe, HUCXOJAA N3 XapaKTepa pa6OTI>I
(yemyrn);

yKa3aHHe Ha HCIIOJIb30BaHHEe (OHOTrpaMM IPH OKa3aHUHM Pa3BJIEKATEIbHBIX YCIIYT
HCIIOJIHUTEJISIMU MY3bIKQJIbHBIX IPOU3BEJeHUN.

Ecmu mpuobperaemblii motpeburtesieM ToOBap ObUI B YINOTpeOJEHWUM WM B HEM
yCTpaHsJICA HEAOCTATOK (HeIOCTaTKMU), MOTPeOUTEsNI0 JIOJKHA OBITh IpeIoCTaBJIeHA
nadopmanusa 06 3TOM.

3. Uudopmanus, npeaycMOTpeHHas IIyHKTOM 2 HACTOAIIEH CTaThH, AOBOAUTCA 10
CBeZleHUs TOTpeOuTesiell B TEXHUYECKOU JOKYMEHTAI[UH, MPUjaraeMoll K ToBapam
(pabotam, yciryram), Ha 9TUKETKAaX, MAPKUPOBKOU HJIM HHBIM CIIOCOOOM, IIPUHATHIM JIJIsI
OTAENbHBIX BHAOB ToBapoB (pabor, yciayr). HHpopmanuma o0 o0s3aTeIbHOM
MOATBEPKIEHUN COOTBETCTBUS TOBApOB IIPEJICTABJISAETCS B IOPSAJIKE U CIOCOOaMH,
KOTOpbIE€ yCTAaHOBJIEHBI 3aKOHOJIATEILCTBOM Poccuiickoit ®@enepanyii 0 TEXHUYECKOM
PEeryJIUpOBaHUU, U BKIIIOUAET B ce0s CBeZIeHN S O HOMEPE TOKYMEHTA, TIO/ITBEPIKAAIOIIETO
TaKOe COOTBETCTBUE, O CPOKe €ero jeicTBusA W 00 OpraHu3alllid, €ro BbIJABIIEH.

deepaJIbLHBIA 3aK0H OT 21 ekabpsa 2004
roga N° 171-03 IPEBIAYIITYIO PENAKITHIO

Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl TroCyZJapCTBEHHBIX, MYHHUIUIIAIbHBIX OpPraHU3AIUil TOPTOBJIH,
OBITOBOTO M UHBIX BUIOB 0OCITy>KMBAHUSA MOTPEOUTEEN YCTAHABINBAETCSA 110 PEIIEHUI0
COOTBETCTBEHHO HCIIOJIHUTEJIBHBIX OpPraHoB cyOBekToB Poccuiickoii ®Peneparum u
OpPraHOB MeCTHOT'O CaMOYyTIPaBJIeHUA.

2. PexxuM paboThI OpraHu3anuii, OCyIIECTBIISIONINX AeATEIbHOCTh B cepax TOProBoro,
OBITOBOTO U WHBIX BUJIOB OOCIY>KMBaHUsA MOTpeOUTENIEH U HEe YKa3aHHBIX B IyHKTE 1
HACTOAIIEeN CTaThbU, a TaK)Ke WHAVBUAYAIbHBIX IpeJIpUHUMATeIed YCTaHABINBAETCS
UMHU CAMOCTOATEIBHO.

3. Pexxum paboThl mpoaaBna (MCIOJTHUTENS) IOBOAUTCS /IO CBEAEHHS MOTpeduTeIed u
JTOJI’KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENS, NpoAaBua,
BNnagenbLla arperaTtopa) 3a HeHaanexauwyr nHcgpopmaumio o ToBape (pabore,
ycnyre)

1. Ecom HOTpe6I/ITeJIIO HE Hpe,I[OCTaBJIeHa BO3MOKHOCTb He€3aMeEJINTE/IbHO HOIIy‘-II/ITb
IPY 3aKJIOYEHWH JIoroBopa WHGpoOpMaIumo o ToBape (pabore, yciiyre), OH BIpaBe
HOTpe6OBaTI) OT IIpoaaBla (I/ICHO)IHI/ITeJIH) BO3MeeHuAd y6bITKOB, IIPUYHNHEHHBIX
HeoOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS JJOTOBOPA, a €CJIH IOTOBOP 3aK/IIOUEH, B
paSYMHbeI CPOK OTKa3aTbCA OT €ro UCIIOJIHEHUA U HOTpe6OBaTI) BO3BpaTa YHJIaquHOIL/'I
3a TOBap CYMMBI U BO3MeEIIEHUS ApyTux yOBITKOB.

[Ipy oTKa3ze OT WUCIOJHEHUS JIOTOBOpa IIOTPeOUTENb 00s3aH BO3BPATHTH TOBAP
(pesysbrar pabOTHI, YCJIYTH, €CJIH 3TO BO3MOXKHO II0 HX XapakTepy) MIPOoJaBIly
(MCIIOJTHUTEITIO).

2. [Tpoxaserr (MCIIOJTHUTENTH), HE MPEAOCTAaBUBIITHNE MOKYIIATE O IIOJTHON U JJOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciayre), HeceT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO
IYHKTaMU 1-4 cTaThU 18 WJIM OYHKTOM 1 CTATHU 2Q HACTOSAIIETo 3aKOHA, 32 HeJOCTaTKHU
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ToBapa (paboThl, yCIIyTH), BO3SHUKIIKE IIOCJIE €0 Iepelaydl MOTPEeOUTETIO BCIIE/ICTBHIE
OTCYTCTBUs y HETO TAaKOU WH(POPMAIIUH.

2.1. Biazenen arperaTtopa, NpeAOCTaBUBIINU TIOTPeOUTENI0 HEIOCTOBEPHYIO WJIU
HeNnoJHyl uHopManuio o ToBape (yciyre) winm mpozaaBle (HCIOJHUTENE), Ha
OCHOBAaHUU KOTOPOH MOTpebutesieM ObLI 3aKII0YEH JOTOBOP KYILIH-IIPO/IAKH (JIOTOBOP
BO3ME3/IHOTO OKa3aHUSA YCJIYT) C MPOAABLOM (HCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh
3a yOBITKM, NPUYMHEHHBIE MNOTPEOUTETI0 BCJIEJICTBHE IIPEIOCTABJIEHUA €My TaKOU!
UHpOpPMaLU.

Eciu wHOe He IIpeayCMOTPEHO COIJIAllIEeHWEM MeKIy BJIaJIeIbIIeM arperatopa Hu
MPOAABIOM (HMCIIOJTHUTEJIEM) WJIU HE BBITEKAET U3 CyIlleCTBa OTHOIIEHWH MEXKy HUMH,
OTBETCTBEHHOCTb 3a UCIIOJIHEHHE JIOTOBOPA, 3aKJIIOUEHHOT0 IIOTPEOHUTEIEM C ITPOIABIIOM
(ucmmoHuTENIEM) HA  OCHOBAHMM  IIPEOCTABJIEHHOW  BJIaJIEJIBIIEM  arperaropa
nHopManuu o ToBape (ycyre) win npojiasie (MCIIOJTHUTEE), a TAKXKe 3a COOJII0IeHIIe
IpaB MOTpebuTesiel, HapyIIeHHbIX B pe3yJbTaTe IIepeflaud IOTPeOUTEeNI0 ToBapa
(ycmyrn) HeHajasekalllero KadecTBa UM OOMeHa HEIPOIOBOJIBCTBEHHOTO TOBapa
Ha/IJIEXKAIIero KauecTBa Ha aHAJIOTUYHBIA TOBap, HeceT IpoaaBel] (MCIOJTHUTED).

Bianmesnen; arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE
MOTPEOUTENI0 BCJIEICTBUE IIPEIOCTABJIEHUS €My HEeJOCTOBEPHOH WJIM HEIOJHOMN
nHdopMaluu o ToBape (yciayre), B cjiydae, ecJid BJajiesiel] arperatopa He HU3MeHseT
nHopmanuio o ToBape (yciyre), MpeAoOCTaBJIEHHYIO IPOAABIOM (HCIOJHUTEIEM) H
COZIEPIKAIIYIOCS B TIPEIJIOKEHUN O 3aKJIFOUEHHH JIOTOBOPA KyIUIH-TIPOAaXKH (JIoroBOpa
BO3MEB/THOTO OKA3aHUS YCIIYT).

2.2. [TorpebuTenb BIIpaBe MPEIbIBUTH TPEOOBAHUE K BIAJIEBILy arperaropa o BO3BpaTe
CYMMBI TPOU3BEAEHHON UM IIpefBapuUTeIbHON oIaTel ToBapa (yciayru). Biagerer
arperaropa BO3BpalllaeT CyMMy MOJIyYeHHOU UM IIpeBApPUTEJbHOU OIIaThl TOBapa
(yosryr) B TeueHUMe JeCATH KaJIeHJapHBIX JIHEH CO IHA MpeabsABJIEHUs MOTpeOuTeieM
TaKOTO TPEOOBAHUSA IIPU OJHOBPEMEHHOM HAJIUYUH CIIEAYIONUX YCIOBUM:

ToBap (ycjyra), B OTHOIIEHWH KOTOPOTO IOTpeOHTeieM BHEeceHa MpeABapuTebHas
omiaTa Ha 0AHKOBCKHUU cueT BJIaJieJiblla arperatopa, He repejilaH IOTPeOUTENIO B CPOK
(ycsyra He oka3aHa B CPOK);

MOTpeOuTEeNIh HAMpPaBWI MpOAaBIy (WCIIOJHUTENI0) YyBeAOMJIEHHE 00 OTKase OT
WCIIOJTHEHUS JIOTOBOPA KYIUIM-TIPOJIAXKH (OTOBOpA BO3ME3THOTO OKA3aHUSA YCJIYT) B
CBSA3M C HapyIIEHWEM IIPOJIaBIOM (MCHOJHUTENIEM) 00s3aTeIbCTBA IEpPeNaTh TOBApP
(okazaTp yCJIyTy) B yCTAHOBJIEHHBIN CPOK.

Hapsany c TpeboBaHrEM 0O BO3BpaTe CyMMBbI IIPE/IBAPUTEIBLHOMN OILJIATHI TOBapa (YCIyT)
oTpebuTesIb HampaBjsfeT BJaZlesblly arperaTopa IOJTBEP:KJEHNE HaIMpaBIeHUs
po/iaBIy (MCIIOJTHUTENIO) YBeZJOMJIEHUA 00 OTKase OT HCIOJIHEHUS JIOTOBOPA KYILIH-
MIPO/IAKU (JI0rOBOpa BO3ME3/THOTO OKA3aHUS YCIIYT).

Ecsin nHOe He IpefyCMOTPEHO YCIOBUAMU I10JIb30BaTEILCKOTO MJIM MHOTO COTJIAIIeHUs
MOTpeOuTesIs C BJIaJIeJIbIIEM arperatopa, yBeJlOMJIeHUE IPOJaBIyy (MCHIOJHUTEN0) 00
OTKa3e OT UCIIOJIHEHHS JI0TOBOpA KYIUIH-IIPOJAKU (JOTOBOpPa BO3ME3IHOTO OKAa3aHUS
YCJIYT) MO3KET ObITh HAIIPABJIEHO BJIaJIeJIbILy arperaTopa, KOTOPBIN 006513aH HAIIPaBUTh €TI0
MpoAaBILy (MCIOJTHUTEIIO).

2.3. B ciryuae, ykazaHHOM B IIYHKTE 2.2 HACTOSIIEH CTaThU, BJIaJIeJIel] arperaTopa BIpaBe
OTKa3aTh MOTPEeOUTEITIO0 B BO3BpaTe CYMMBbI IIpeBApPUTEIbHON OIJIaThl ToBapa (yC/Iyru)
IIpU OJIyYeHUH OT NMPOoiaBIa (MCIOJTHUTEIA) TOATBEPK/eHU S IPUHATHA IOTpebuTeIeM



ToBapa (OKazaHUs YCJIyTH) NPHU YCJIOBHUH, YTO KOIHUS TAKOTO IOATBEPKIAEHUsS ObLIa
HaIlpaBJIeHa BJIJIEJIbIIEM arperaTopa IMOTPEOUTEINI0 B TeUEHHE JEeCATH KaJleHJapHbIX
JHEH CO JHA TOJyYeHUs BJIAJIeJIbIIEM arperatopa TpeOOBaHUs O BO3BpaTe CYyMMBI
Ipe/IBAPUTEILHON OIUIaThl ToBapa (yciayru). B ciydyae Hecorsacus moTpebutesns ¢
MpPE/ICTAaBJIEHHBIMU  BJIQJIEJIBIIEM  arperaropa  JIOKa3aTeJIbCTBAMH  IPUHSITHUS
nmotpebuTesieM ToBapa (OKa3aHWUA YCJIyTH) MOTpeOuTesNb BIIpaBe TpeOOBAaTh BO3BpaTa
CYMMBI IPOU3BEJEHHON UM IpEeIBAapPUTEBHOM OIUIAaThl TOBapa (yCIyru) B cyAeOHOM
MOPSIZIKE.

3. IIpu npuYMHEHUN Bpea KU3HH, 3/TOPOBbI0 U UMYIIECTBY IIOTPEOUTEIIST BCIIEICTBHE
HeIpea0CTaBIeHUs eMY ITOJIHOM U JOCTOBEPHOI nH(opMaIiu o ToBape (pabote, ycayre)
IIOTPeOUTENIh BIIpaBe IOTPebOBaTh BO3MEIEHHUS TaKOrO Bpeda B  MOPSIKE,
IIPElyCMOTPEHHOM CTaThel 14 HACTOSAIEro 3aKoHa, B TOM YHCJIE IOJTHOTO BO3MeEIeHHUs
yOBITKOB, IPUYHMHEHHBIX IMPUPOAHBIM OOBEKTaM, HAXOMSIIUMCA B COOCTBEHHOCTHU
(BymameHMM) MOTPEOUTEIIA.

4. Ilpm paccmoTpeHum TpeOOBAaHUI IIOTPEOUTENST O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX HEAOCTOBEPHOU WM HEAOCTAaTOUHO IOJIHOM MHPOpMaluel o ToBape
(pabore, yciyre), HeOOXOAWMO WCXOAUTh W3 IMPEANOJIONKEHUsI 00 OTCYTCTBHHU Y
MOTPeOUTEIS CIIEIUATHLHBIX TO3HAHUN O CBOUCTBAX M XapaKTEPUCTHUKAX ToBapa (paboThl,

YCJIYTH).

CraTtba 13. OTBEeTCTBEHHOCTb U3roToBUTENs (MCNONHUTENA, NpoAaBLa,
YNONMHOMOYEHHOMN OpraH1M3aumMm Unm ynonHoMo4eHHOro MHAMBMUAYyanbLHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLueHne npaB noTpeduTenemn

1. 3a HapyuieHue mpaB NOTpeOUTeNed W3rOTOBUTENHb (MCIOJHUTENb, IPOZABEII,
YHOJIHOMO‘-ICHHHH OpI‘aHI/IBaLII/IH nin ynOJIHOMO‘-IGHHbIﬁ I/IHI[I/IBI/II[yaJIBHHﬁ
MpeAIpUHIMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, IMPEAYCMOTPEHHYI 3aKOHOM
WU JOTOBOPOM.

2. Ecu vHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE IOTPEOUTEIO,
MOZIJIE’KAT BO3MEIIEHUIO B IOJTHOU CyMMe CBEPX HEYCTOWKHU (IIeHU), YCTAaHOBJIEHHOM
3aKOHOM HJIH JIOTOBOPOM.

3. Ymiara HeycTOUKH (IIeHU) B BO3MeIlleHre YOBITKOB HE 0CBOOOXK/IAIOT M3TOTOBUTEJIS
(ucmostHUTENSA, MPOJIABIA, YIIOJTHOMOYEHHYI0 OPTraHU3aIlUI0 WJIH YIOJHOMOYEHHOTO
WHIUBUIYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPA) OT UCIOJHEHUS] BO3JIOJKEHHBIX Ha
HEro 00513aTeIbCTB B HATYPeE Iepe]] IOTPeOUTEIEM.

4. W3rotoBuTenb (MCIOTHUTENb, IPOJABEIN, YIIOJHOMOYEHHAsA OpraHu3anus WIn
YIIOJITHOMOYEHHBIN WH/IUBUYJIBHBIN TPEATTPUHIMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTHU 32 HEUCIIOJIHEHUe 00513aTeJIbCTB WU 32 HeHa/llexKallee UCIIOJIHeHNe
00513aTEeIBCTB, €CIN JOKAXKET, YTO HEUCIIOJTHEHNE 0053aTeIbCTB WIN UX HeHa/lIexKalee
HCIOJITHEHWE NPOU30ILIO BCJIEACTBUE HENPEOJAOJUMON CHJIbI, a TakKKe II0 HHBIM
OCHOBAHUAM, IIPelyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus norpeduTesist 06 ymnate HEYCTOUKHY (IIEHH), IPEAYCMOTPEHHON 3aKOHOM
WIA JOTOBOPOM, IIO/IJIE?KAT Y/IOBJIETBOPEHHIO H3TOTOBUTENEM (MCIIOJHUTETIEM,
IIPO/IaBIIOM, YIOJITHOMOYEHHOU opraHu3anuein WIH YIIOJITHOMOYEHHBIM
VH/INBU/Ty JIBHBIM IIPEATIPUHIMATEIIEM, UMIIOPTEPOM) B IOOPOBOJILHOM HOPSIZIKE.

6. IIpu yznoBJIeTBOpeHUU CyZAOM TpeOOBaHUM MOTpeOUTesIsA, yCTAHOBJIEHHBIX 3aKOHOM,
Cy[, B3BICKUBAaeT C U3TOTOBUTENS (MCHOJHUTENSA, IPOAABIA, YIOJHOMOYEHHOU
OpPraHu3aIui WIX  YIOJHOMOYEHHOTO HWHJAUBUAYAJIbHOTO  MpeAlpUHUMAaTe,
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UMITOpTEpa) 3a HecobJII0IeHre B J0OPOBOJIBHOM HOPS/IKE YAOBIETBOPEHMs TpeOOBaHUI
rmoTpeduTesis mrpad B pazMepe MATHAECAT IPOIEHTOB OT CyMMBbI, TPUCYKIEHHOU CYyZI0M
B II0JIb3Y ITOTPEOUTEIIS.

Eciu ¢ 3asdBjieHHMEM B 3alUTy IIpaB IIOTPeOUTEsA BBICTYIAIOT OOIIeCTBEHHBIE
o0bequHEeHUsT moTpebuTened (MX accolMaliy, COIO3bI) WM OpPTraHbl MECTHOIO
CaMOYIIPaBJIEHUs, IATHAECAT IPOIIEHTOB CYMMBbI B3BICKAHHOT'O IITpada mepedrcIsTIoTCs
yKa3aHHBIM 00beJUHEHUAM (MX acCOIHAIIUAM, COI03aM) UJIU OpPraHaM.

Crtatbs 14. UmyLuecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCneacTBUe HeJoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuynHEHHBIN KU3HHU, 3J0POBbI0 MJIM MMYIIECTBY IIOTPEOUTEIST BCIEACTBLE
KOHCTPYKTHUBHBIX, IIPOHU3BOJICTBEHHBIX, PEIENTYPHBIX WX UHBIX HEJOCTAaTKOB TOBapa
(paboThl, yC/IyTH), IIOAJIEKUT BO3MEIIEHHIO B IIOJTHOM 00BhEME.

2. IIpaBo TpeGoBaTh BO3MEIIEHUs Bpe/a, NMPUUYUHEHHOTO BCJIEJACTBHE HEIOCTATKOB
ToBapa (paboThl, YCJIYTH), IPU3HAETCA 3a JIDOBIM IOTEPIEBIINM HE3aBHCHUMO OT TOTO,
COCTOSLJT OH B JIOTOBOPHBIX OTHOIIIEHHSX C MPOAABIOM (MCIIOJTHUTEIEM) UJIM HET.

3. Bpen, mpuuYMHEHHBIN JKU3HU, 37I0POBBI0 WJIM UMYIIECTBY MOTPEOUTEIIS, MOIJIEIKUT
BO3MEIIEHHIO, €CTU BpeJ] IPUYMHEH B T€UEHHE YCTAHOBJIEHHOTO CPOKA CJIYKOBI WJIN
Cpoka TOTHOCTH TOBapa (pabortsbl).

Eciim Ha ToBap (pe3ysibTaT pabOThI) JIOJ’KEH OBITH YCTAHOBJIEH B COOTBETCTBHU C
IIYHKTaAMU 2, 4 CTaThU 5 HACTOSAIIEro 3aKOHA CPOK CIIY>KObI HJITM CPOK TOHOCTH, HO OH He
yCTaHOBJIEH, JTU0OO MOTpeOUTeNI0 He ObLIa IIpefoCTaBJIeHa IOJIHAs U JIOCTOBEpHAS
uHopManusa O CpoOKe CIYKObl WU CPOKe TOAHOCTH, JIMOO IOTpeOuTeshb He ObLI
MPONH(POPMHUPOBAH O HEOOXOTUMBIX JE€HCTBUIX I10 UCTEYEHUH CPOKA CITYKOBI HJTH CPOKa
TOZHOCTH ¥ BO3MOXKHBIX ITOCJIE/ICTBUSIX IIPU HEBBIIIOJTHEHUH YKa3aHHBIX JIEHCTBUH, JTNOO
TOBap (pe3ysbTaT pabOThl) MO UCTEYEHUU ITUX CPOKOB HPECTAaBJIsIeT OMACHOCTH JJIf
)KU3HU U 3/I0POBbs, BPEJ IOJJIEKUT BO3MEIIEHHUI0 HE3aBHUCHUMO OT BpPEMEHU €ro
MPUYUHEHUS.

Ec/ii B COOTBETCTBUH C IIYHKTOM 1 CTaTbM 5 HACTOSIIEr0 3aKOHA H3TOTOBUTENH
(ucnosiHUTENL) HE YCTAaHOBWJI HAa TOoBap (paboTy) CpPOK CIy:KOBI, BpeZ] IOJJIEKUT
BO3MEIIEHHIO B CJTyUae ero MpUYNHEHUs B TEUeHUeE JECATH JIET CO JHS IIepeslaur ToBapa
(paboThl) mMOTpEOUTENIO, a €CaU JeHb Iepefadydl yCTaHOBUTh HEBO3MOKHO, C JIaThI
HU3TOTOBJIEHUS TOBapa (oxoHUaHUA BBIIIOJTHEHU S paboThI).

Bpen, mpuUYMHEHHBIHM BCJIEJICTBHE HENOCTAaTKOB TOBapa, IIOZJIEKUT BO3MEIIEHUIO
MPO/IAaBIIOM WJIN W3TrOTOBUTEJIEM TOBapa o BBIOOPY  IOTEPIIEBIIETO.

Bpez:, HpH‘-IPIHeHHbIﬁ BCIeACTBHE HEJOCTAaTKOB pa6OTI)I Win YCIyrv, IIOAJIEKUT
BO3MEIEHWIO NCIIOJTHUTEJIEM.

4. WsroroBurtenb (WCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe€Jl, MPUUYUHEHHBINA
JKU3HU, 3J0POBBI0 WM HMYIIECTBY IIOTPEOUTENsI B CBA3H C HCIIOJIH30BAaHHEM
MaTepHaJIOB, O0OPYZOBaHHsA, WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOIMMBIX JIJIA
MIPOUW3BOICTBA TOBAPOB (BBINIOJIHEHHUSA PabOT, OKa3aHUA YCJIYyT), HE3aBUCUMO OT TOTO,
TI03BOJISJT YPOBEHD HAYYHBIX ¥ TEXHHYECKUX 3HAHUU BBISBUTH UX 0COOBIE CBOMICTBA WJIU
HET.

5. I3rotoBuTe b (MCIIOJTHUTEND, TPOAABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CJTU
JIOKAXKET, YTO BpeEJ] NMPUYWHEH BCJIEJICTBUE HEMPEOAOJUMON CUJIbl WJIM HapPYIIEHUS
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MOTpeOUTeIeM  YCTAaHOBJIEHHBIX  IPaBWI  HWCIOJb30BAaHWA,  XpaHEHUS  WIH
TPaHCIIOPTHPOBKH TOBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopasbHBI ~ Bpel, TPUYHHEHHBIH  IOTPEOUTENI0  BCJIEJICTBHE  HaApYIIEHUS
HU3roTOBUTENIEM (WCIIOJTHUTEIEM, ITPOJIABIIOM, YIIOJTHOMOYEHHOW OpraHu3aIued WIin
YIOJTHOMOYEHHBIM HHAUBU/IyaJbHBIM IpeJNPUHUMATEEM, WMIOPTEPOM) IIpaB
oTpeduTesis, IPEAyCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMU aKTaMu Poccuiickoil
®enepaniiv, PeryJIMPYIONIUME OTHOIIEHHsS B O0JIACTH 3aIIUTHI MPaB MOTPEOUTEJIEH,
MOZJIE’KUT KOMIIEHCAIIMH IPUYUHUTEJIEM BpeZa IPU HAJWYHU €ro BHHBL. Pasmep
KOMITEHCAIlU MOPAJIBbHOTO Bpela OIpeJiesisieTcss CYyZIOM U He 3aBHUCHT OT pa3Mepa
BO3MeEIIEHUS HMMYIIeCTBEHHOT'O BpeJia.

KomneHncanus MOpPa/JIBHOTO Bpe€da OCYLIEeCTBJIAECTCA HE3aBHCHMO OT BO3MEUICHHA
HMYIIECTBEHHOT'O BpeJa U IIOHECEHHBIX HOTpe6I/ITe.T[eM Y6I>ITKOB.

CraTtba 16. Hegonyctumble ycnoBust AoroBopa, ywemnsiolime npasa
notpedutens, 3anpeTbl U 06A3aHHOCTU, Hanaraemble Ha npoaaBLUa
(vcnonHuTens, BNnagenbua arperatopa)

1. HemomycTuMbIMU YCJIOBUSIMH JIOTOBOPA, YIIEMJIAIONIUMU IIpaBa IOTpeOUTes,
ABJIAIOTCA YCJIOBUA, KOTOPHIE HAPYIIAIOT IIpaBUjIa, YCTAHOBJIEHHBIE MEXyYHAapOJHbIMU
noroBopamu  Poccuiickour ®Depeparum, HACcTOAMMM  3aKOHOM, B3aKOHAMU U
IIPUHHUMAEMBIMH B COOTBETCTBHHY C HUMHU MHBIMH HOPMAaTHBHBIMU IIPABOBBIMUA aKTaMH
Poccuiickoit ®eneparuu, peryJUpPYIOIIUMH OTHOINEHUS B O0JIACTH 3aIlUTHl IIPaB
notpeburesieil. Heslomycrumeble yCjIOBHUSA IOTOBOPA, YIIEMJIAIOININE IIpaBa MOTpeOuTe,
HUYTOXKHBI.

Eciu BrITIOUEHHE B JIOTOBOP YCJIOBHUH, YIIEMJISIOIIMX IIpaBa MOTPEOUTEJIA, TTOBIEKIIO
NpUYNHEHUE YOBITKOB TOTPEOUTENI0, OHHU MOMAJIEKAT BO3MEIIEHUIO IMTPOAABIOM
(u3roroBuTENIEM, WCIIOJHUTEJIEM, UMIIOPTEPOM, BJIAJIeJIBIIEM arperatopa) B ITOJTHOM
00beEME B COOTBETCTBUH CO CTAThEM 13 HACTOAIIET0 3aKOHA.

TpeboBaHme MOTPEOUTENST O BO3MEIIEHUH YOBITKOB IIOJIJIEXKHUT YZOBJIETBOPEHUIO B
TeueHue IECATU JTHEH CO THA ero NpeIbsABIeHUA.

2. K HemomycTUMBIM YyCJIOBUAM [IOTOBOpA, YIIEMJIAIOIIMM IIpaBa IOTpebuTes,
OTHOCATCA:

1) YCJIOBHUs, KOTOpBIE WPEAOCTABJISIOT IPOAABIYY (M3rOTOBUTEIIO, WCIIOJTHUTEIIO,
YIIOJTHOMOYEHHOW  OpraHu3allid WA  YHOOJHOMOYEHHOMY  HWHAWBUYyaJTbHOMY
MpEINTPUHUMATEI0, UMIIOPTEPY, BJIAJIeJIbIly arperaTtopa) IpaBoO Ha OJHOCTOPOHHUH
OTKa3 OT WUCIIOJTHEHUsI 00s3aTeIbCTBA WJIM OJHOCTOPDOHHEE W3MEHEHHE YCIOBUM
obsi3aresnibcTBa (IIpeaMeTa, IEHBI, CPOKA W WHBIX COIVIACOBAHHBIX C IOTpeOUTeIeM
YCJIOBUI), 3a WCKJIIYEHHEM CIyYaeB, €CJAU 3aKOHOM WM HHBIM HOPMATHBHBIM
mpaBoBbIM  akToM  Poccuiickoit  ®ezmepanum  MpeIyCMOTPEHAa  BO3MOXKHOCTH
MIpeJIOCTaBJIEHUS JOTOBOPOM TaKOTO MIPaBa;

2) yCcJI0BUsA, KOTOpble OTPAaHUUYMBAIOT IPaBO MOTpeOuTesnsi HAa CBOOOAHBIM BHIOOD
TEPPUTOPUATIBHON MOJICYTHOCTH CIOPOB, IPEIyCMOTPEHHBIM IYHKTOM 2 CTaTbU 17
HaCTOSIIIEro 3akoHa;

3) yCJ10BHSA, KOTOPBIE YCTAaHABIUBAIOT I8 OTpeOuTes mrpadHble CAHKITUY WA UHbBIE
005I13aHHOCTH, NPENATCTBYIONHE CBOOOMHON peaym3aliy IIpaBa, yCTAaHOBJIEHHOTO
CTaTbey 32 HACTOAIEro 3aKkoHa;
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4) YCJI0BHsA, KOTOpPble HCKJIIOUAIOT WJIW OTPAHUYHBAIOT OTBETCTBEHHOCTh IIPOZABIiA
(u3roToBUTENSA, UCIIOTHUTEIS, YIIOTHOMOUYEHHON OpraHU3aIiy WIN YIIOJTHOMOYEHHOTO
VH/IUBUJIyaJIPHOTO NpEeANpPUHUMATENIs, WMIIOpTepa, BJIaJieyiblla arperaropa) 3a
HEUCIIOJIHeHNe WIN HeHaJylekalllee HCIOJHeHHe 00d3aTesIbCTB 0 OCHOBAHUAM, HE
NIpeyCMOTPEHHBIM 3aKOHOM;

5) YCJIOBHsI, KOTOPbIE OOYCJIOBJIMBAIOT HMPUOOpPETEHHE OJAHHX TOBAapoB (paboT, yciyr)
00s13aTeIbHBIM TPUOOpPETEHNEM UWHBIX TOBAapoB (paboT, yciayr), B TOM 4HCTIe
MpeAyCMaTPUBAIOT 0053aTeJIbHOEe B3aK/JII0YeHUE WHBIX JOTOBOPOB, €CJIM WHOE He
MIPETyCMOTPEHO 3aKOHOM;

6) YCJIOBHA, KOTOpble HPEAYyCMAaTPUBAIOT BBIMIOJIHEHNWE JOIOJHUTEIbHBIX pPaboT
(oxazaHUeE JOITOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOIyUYeHUs COTIacHs ITOTpeOuTes;

7) YCIIOBUSI, KOTOPbIE OTPAHUYHMBAIOT YCTAHOBJIEHHOE CTAaThel 16.1 HACTOSIIEro 3aKoHa
MpaBo MOTpebuTesIs HAa BBIOOP criocoba u ¢popMBbI OILIATHI TOBAPOB (paboT, yeiIyr);

8) yciioBusA, KOTOPBIE COZEPIKAT OCHOBAHUSA JIOCPOYHOTO PACTOPIKEHUA JIOTOBOPA IIO
TpeOOBaHUIO MPOJIaBIla (MCIIOJHUTEA, BJIaJieliblla arperaTopa), He IpeayCMOTPEeHHbIe
3aKOHOM WJIM MTHBIM HOPMaTHUBHBIM IIPaBOBbIM akToM Poccuiickoii Peneparuu;

Q) yCJIOBHSA, KOTOPbIE€ YMEHBIIAIOT pa3Mep 3aKOHHOU HEYCTOUKH;

10) yCIOBHUs, KOTOpble OTPAaHMYMBAIOT IIpaBO BbIOOpa BUJA TpebOOBaHUM,
MPEAYCMOTPEHHBIX IYHKTOM 1 CTAThH 18 M IIYHKTOM 1 CTaThbW 2Q HACTOSAIIEr0 3aKOHA,
KOTOpblE MOTYT OBITh WPEXbSABJIEHB NPOAABIY (HM3TOTOBUTENIO, HCIOJIHUTEIIO,
YIIOJTHOMOYEHHOH  OpraHM3alWd WIH  YIIOJHOMOYEHHOMY  HH/UBHIYyaJIbBHOMY
MpeANPUHUMATENTI0, UMIIOPTEPY) IIPU MPO/IasKe TOBAPOB (BBIIIOJIHEHUHU Pab0T, OKa3aHUU
YCJIyT) HEHA/JIEXKAIIEero KauecTBa;

11) YCJIOBHSA, KOTOPbIE YCTAaHABJIMBAIOT 00OA3aTEJbHBIA JOCYAEOHBIN IOPSAIOK
paccMOTpeHUs CIIOPOB, €CJIN TAKOU MOPSA0K He MPelyCMOTPEH 3aKOHOM;

12) YCJIOBHSA, KOTOPBIE YCTAHABIUBAIOT I OTPeOuTe s 00513aHHOCTB I10 JJOKA3bIBAHUIO
OTIpe/ieJIEHHBIX 00CTOSATENIBCTB, OpeMsi IOKa3bIBAHUSA KOTOPHIX 3aKOHOM HE BO3JIOXKEHO
Ha norpebures;

13) yCJI0BUSA, KOTOPble OTPAHUUYUBAIOT MOTPeOUTEsIS B CPE/ICTBaX U CIIOCO0Ax 3al[UThI
HapyIIeHHBIX IPAB;

14) yCJIOBHUSI, KOTOPBIE CTABSAT YA OBJIETBOPEHUE TPEOOBAHNM TOTPEOUTEIEN B OTHOIIIEHUH
TOBapoB (paboT, yCjIyT) ¢ HEZIOCTAaTKAMH B 3aBUCUMOCTH OT yCJIOBUH, HE CBA3aHHBIX C
HeJI0CTaTKaMM TOBAapoB (paboT, yeiyr);

15) WHBIE YCJIOBUA, HaApyIIAIWe IIPAaBUJIA, YCTAHOBJEHHbBIE MEXKIYHAPOIHBIMH
noroBopamu  Poccmiickori ®expeparuu, HACTOSIMUM 3aKOHOM, B3aKOHAMH U
MIPUHUMAEeMbIMH B COOTBETCTBHUM ¢ HUMH MHBIMU HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu, peryJUpPyIOIMIMMH OTHOIIEHUS B O0JIaCTH 3alllUTHl IPaB
moTpeduTesed.

3. IIpomaBer; (WcmosiHUTENb, BJIAZIEJIEl] arperaTopa) He BIpaBe OTKa3bIBaTh B
3aKJIIOYEHUH, UCIIOJTHEHHUH JIOTOBOPA, HAIIPABJIEHHOTO Ha MPHOOpEeTeHNE OTHUX TOBAPOB
(pabot, ycayr), mo mpUYMHE OTKas3a MOTpeOuTessi B HNPUOOpETEHUM WHBIX TOBAapOB
(pabor, yeayr). YOBITKY, MPUUYMHEHHBIE IOTPEOUTEITIO BCJIEACTBHE HAPYIIIEHHS €T0 ITPaBa
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Ha CBOOOJIHBIH BBIOOp TOBapoB (paboT, ycayr), BO3MENIAIOTCA ITPOJABIIOM
(ucnostHUTEIEM, BJIAJI€IbIIEM arperaTopa) B OJTHOM 0O0beMe.

3arperaercsi y/JOBJIeTBOPeHNE TpeOOBaHUU ITOTpeOWTENIell B OTHOIIEHUH TOBAapOB
(pabor, yciyT) ¢ HEAOCTATKAMU CTAaBUTh B 3aBHCHUMOCTb OT yCJIOBUU, HE CBSI3aHHBIX C
HeJocTaTKaMU TOBapoB (paboT, yciIyr).

3ampemaercs 0TKa3 B 3aKJII0YEHUH JIOTOBOPA U BO BHECEHUU U3MEHEHUH B JIOTOBOD B
cJlydae IMIPaBOMEPHOTO yKa3aHUA MOTpeOuTesieM Ha HEJIOIYCTHUMBbIE YCJIOBUSA JIOTOBOPA,
yIIeMJIAIOIINE IIpaBa IOTpPeOUTesis, B MEIAX HCKIYEHUs Takux ycoioBuil. Ilpu
NpebsIBJIEHUN TOTpebuTesieM TpeOoBaHuA 00 HCKJIIOYEHWHM U3  JIOTOBOpPaA
HEJIOIyCTUMBIX YCJIOBHH JOTOBOpPA, VIIEMJIAIOIIUX IIpaBa MOTpeOUTessA, yKa3aHHOe
TpeOOBaHUE TOJJIEKUT PACCMOTPEHUIO B TeUeHUEe JecATH JHEeH CcO [JHA ero
IpeAbABIEHUsI C 00A3aTeJIbHBIM U3BEIleHMEM IOTpeOuTesisi O pe3yJsbTaTax
pacCMOTpeHUsA U NPUHATOM MOTHBHUPDOBAHHOM pEIIEHUU IO CYIIECTBY YKA3aHHOTO
TpeboBaHUA.

PenepaJIbHBIN 3aK0H OT 7 ampeig 2025
roaa N2 69-®3 OPEeABIAVIIVIO PeIaKIINIO

PenepaJIbHBIN 3aK0H OT 7 ampeidg 2025
roaa N2 69-®3 OPEeABIAVIIVIO PeaKIINIO

3.1. Ilpomaska JOTOJTHUTEIBHBIX TOBApOB (BBIMOJIHEHHWE JOMOJHUTEIbHBIX Ppabor,
OKazaHUe JIOTIOJIHUTEJIBHBIX YCIYT) 32 OTAEIbHYIO ILJIaTy OCYIIECTBIISETCS MPOAABIIOM
(ucrmoTHUTENIEM, BJIA/IEIBIIEM arperaTopa) UCKJIIUNTETBHO C COTJIACHS TOTPEOUTEIA.

[ToTpebuTesb BipaBe MOTPEOOBATh OT IIpoAaBIa (MCIIOJTHUTEIA, BJIa/IesIbIla arperaTopa)
BO3BpaTa YIUIAYEHHOW [IEHEKHOH CyMMBblI 3a IpOZlaHHble 0e3 €ero Coriacus
JIOTIOJTHUTEIbHBIE TOBAaphl (BBITIOJTHEHHBIE JIONOJTHUTEJIbHBIE PabOThI, OKa3aHHbIE
JOTIOJTHUTETbHBIE YCITYTH).

3ariperraercsi HaBA3bIBAaHHE ITOTPEOUTENTIO TOTIOJTHUTEIFHBIX TOBAPOB (PpaboT, ycayr) 3a
OT/IEJIbHYIO IJIaTy IIyT€M IMPEIJIOKEHUs] MOTPeOUTENI0 J0 3aKJIIOUEeHHs JO0TOBOpa O
nmpuoOpeTeHN: OCHOBHBIX TOBAapoB (paboT, yciayr) mpuoOpecTH IOMOJIHUTEIbHBIE
ToBapbl (paboThl, yCJAYrHM) WIN 3aKJIIOYUTh HHBIE JIOTOBOPBI, IMPUOOpETEHHE WIN
3aKJII0YEHNE KOTOPBIX OOYCJIOBIMBAETCS O00A3aTEIbHOCTPI0O TPU IPUOOpEeTeHHU
OCHOBHBIX TOBapOB (paboT, yesIyT), ecjli MHOE He MPELyCMOTPEHO 3aKOHOM.

[ToTpebuTesnp BIpaBe OTKA3aThCA OT OILIATHI HABS3AaHHBIX JIOMOJHUTEIBHBIX TOBAPOB
(pabor, ycityr), a ecyti OHU OILJIAYEHbI, BIIPaBe MOTPeO0BaTh OT MPOoaBIiia (MCIIOJTHUTEIA,
BJIaJIeJIbIIA arperaTopa) Bo3Bpara yIlaueHHOM! JeHEKHON CyMMBI.

TpeboBanue MOTpeOUTENA O BO3BpATe YIJIAUEHHOUN 3a HaBsA3aHHBIE JOTOJHUTEIHHBIE
ToBapbl (paboThI, YCIIyTH) WU MPHUOOPETEHHbIE O3 ero Coryiacus JOTOJHUTEIbHbBIE
TOBaphbl (BBIITOJITHEHHBIE JOIIOJIHUTEJIbHBIE PA0OOTHI, OKa3aHHbIE JIOTIOJIHHUTEIbHbIE
YCJIYTH) JEHEKHOU CyMMBI IOJIJIE}KUT y/IOBJIETBOPEHHIO B T€UEHHE TpeX JHEH CO JIHS
MIPeTbABIEHNUSA YKa3aHHOTO TPeOOBaHUS.

Corytacie moTpeOUTeN s Ha IPHOOpPETEHHE JOIOJHUTEIbHBIX TOBApOB (BBIMOJTHEHUE
JIOTIOJTHUTEIbHBIX paboT, OKasaHHe JOIOJHUTEJIbHBIX YCIIYT) 3a IUIaTy O(pOpPMIISAETCS
MPO/IaBIIOM (MCIIOJTHUTEJIEM, BJIQ/IEIbIIEM arperaTopa) B MMCbMeHHOU PopMe, eCJTH HHOE
HE MpeayCcMOTpPeHO 3aKOoHOM. OO0S3aHHOCTDH J0Ka3aTh HAJIUUYHME TAKOTO COTJIACHUSA WU
00CTOSITE/ILCTBA, B CHJIy KOTOPOTO TaKOe coIJlache He TpeOyeTcs, BO3jlaraeTcs Ha
poiaBia (MCIIOJTHUTES, BJIa/iesIblla arperaTopa).
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[TpocrapyieHre MpoAaBLIOM (UCIIOJTHUTEJIEM, BJIA/IEIbIIEM arperaTopa) aBTOMaTHYECKUX
OTMETOK O COIJIACUU TOTPeOUTeNss Ha NpuoOpeTeHHe JOMOJHUTEIbHBIX TOBAapOB
(BBITIOJTHEHUE JIONIOJIHUTEIBHBIX PpaboT, OKa3aHWEe JOMOJIHUTEJIBHBIX YCIyT) WIH
BBIpaXKE€HHME IIPOAABIOM (HCIIOJTHUTEIEM, BjajieJIbIleM arperatopa) 3a IMOTpeOuTesis
TaKOTO COIVIacusl B WHOM BHJle JiHOO (OopMHpOBaHUE IIPOAABIOM (HCIOJIHUTEIEM,
BJIQJIEJIBIIEM arperaTtopa) yCJIOBUHM, IMIPeANOJaTalONNX HW3HAYaJIbHOE COTJIacue
moTpebuTesisi Ha  NpPUOOpeTeHHe  JIONOJHUTEJBHBIX  TOBApOB  (BBINOJIHEHUE
JOTIOJIHUTEIBHBIX PaOOT, OKa3aHUe JOTOJHUTETbHBIX YCIIYT), HE OYCKAeTCA.

4. IlpomaBen (WCIOJHUTENb, BJIaJiesiell arperatopa) He BIIpaBe OTKa3bIBaTh
MIOTPEOUTEITIO B 3aKJIIOUEHUHN, UCIIOJTHEHUH, U3MEHEHUH W PAaCTOPIKEHUH JIOTOBOPA C
IIOTPEeOUTEIIEM B CBSI3HM C OTKA30M IIOTPEOUTENISI PEAOCTAaBUTh IIEPCOHAIPHBIE JaHHBIE,
3a WCKJIIYEHHEM CJIydaeB, ecau OOsI3aHHOCTh IIPENIOCTABJIEHUSA TaKUX JaHHBIX
MpeaycCMOTpEeHA 3aKOHOJIaTeENbCTBOM Poccuiickort ®emepanuy Wik HETOCPEACTBEHHO
CBsI3aHA C UCIIOJTHEHHEM JIOTOBOPA C ITIOTPeOUTETIEM.

[Ipu mpeabsBIeHUH MOTpebUTeIeM TpeOOBAaHUS O IPEAOCTaBJIeHHU HHQPOPMAIUH O
KOHKPETHBIX NPHUYMHAX U IPABOBBIX OCHOBAHUSIX, OIPEIEIAIONIUX HEBO3MOKHOCTHh
3aK/IIOUEHUs, HWCIIOJIHEHUs, U3MEHEeHUs WJIM PaCTOpKeHHs Jorosopa 06e3
IIpeI0CTaBIEHUsI TIEPCOHATBHBIX JAHHBIX, B MUChbMEHHOU dopMe (B ToM umrciie B opme
BJIEKTPOHHOTO JIOKYMEHTAa) MpojiaBel (MCIOJHHUTEb, BJIaJIEJIel] arperatopa) J0JKeH
IIPEJIOCTAaBUTh TaKyl0 HH(POPMAIUI0O B TeYeHHEe CEMH JHEH CO JHA IPeabsBIICHUS
YKa3aHHOTO TpeOOBaHUS.

[Tponmaser; (ucrnosmHUTENb, BJaJesel] arperatopa) IpeJocTaBiasgeT WHGOPMALUIO
norpeburesiio B Tod ¢dopMe, B KOTOPOH HIpeAbsABIeHO TpeOOBaHUE NOTpeOUTENA O
IpeJIOCTaBIeHUN WHGPOPMAIIUN O KOHKPETHBIX MPUYMHAX U IIPABOBBIX OCHOBAHUAX,
OTIPENEJIAIONINX HEBO3MOXKHOCTh 3aKJIIOUEHHs, WCIIOJTHEHUs, W3MEHEHHUs WIN
pacrop:keHus JioroBopa 0e3 Ipe/lOCTaBJIEHUS MEPCOHAIBHBIX JJAHHBIX, €CJIU UHOEe He
yKa3aHO B 3TOM TpeOOBaHUH.

[Ipu mpexbaBieHUn notrpebuTesieM TpeOOBAaHUA O IMPeNOCTABJIEHUN UHPOPMAIUU O
KOHKPETHBIX IIpPUYMHAX U IPABOBBIX OCHOBAHUAX, OIPEAEAIOIIUX HEBO3MO>KHOCTb
3aKJIIOUEHUs, WCIOJHEHUs, W3MEHEHUs WM PpACTOpPKEHUs JioroBopa 0Oe3
Mpe0CTaBJIEHUSA IEPCOHAIBHBIX JAHHBIX, B yCTHOU (popMe Takas nHPOpMAIUA JOKHA
OBITH ITpEZIOCTaBJIEHA HE3AME/[JIUTEIHHO.

CraTtba 16.1. ®opMbl 1 NOPAAOK onnaTbl NPU NpoAaxe ToBapoB (BbINOJIHEHUN
paboT, okazaHuu ycnyr)

1. IIpomaBen (MCIIOJTHUTEID, BJIAJIEsIEl] arperaTopa B CJIyyae HCIOJIb30BaHUS B CBOEU
J1esITeJTbHOCTH HAJIMYHBIX PACUETOB C IOTpeduTeeM) 00s13aH 00eCIeYnTh BO3MOKHOCTD
oIUIaThl TOBapoB (paboT, yciayr) IyTEM KCHOJIb30BAaHUS HAIMOHAIBHBIX ILIATEXKHBIX
WHCTPYMEHTOB, a TaKKe HaJIWYHBIX pPacuyeToB II0 BBIOOPY MOTpebuTEsIA.

Ob6s13aHHOCTH 0OOECIeUYnTh BO3MOKHOCTHh OIUIaThl TOBapoB (paboT, yciayr) c
HCIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HaIlHOHAJIbHOMN
CHCTEMBI IUIaTEXKHBIX KapT pacIlpocTpaHseTcs Ha IpoaBiia (MCIOJTHUTEIA, BIaiesIbla
arperatopa), y KOTOPOTO BBIPYYKa OT peayIM3alii TOBApoOB (BBINIOJIHEHUS paboT,
OKa3aHUS YCJyT) 3a IPEANIECTBYIOIIUNA KaJE€HJapHBINM TOJl IPEBBIIIAET JIBAJIIIATh
MUJIJTUOHOB pyOJtei.

Ecmu wmecto omiatel ToBapoB (paboT, yciayr) HaxXOAUTCA B MecTe, TI/ie He
MPEIOCTABJIAIOTCA YCJIYTH JIOCTYIIa K IOABHIKHON paguorenedOHHON CBA3U U (WJIH)



cpeAcTBaM KOJIJIEKTUBHOTO JIOCTYIIA K MH(POPMAI[IOHHO-TEJIEKOMMYHHUKAITUOHHOH CETH
"UHTepHet", mpoaasel (MCIIOJTHUTEIb) OCBOOOXK/IAETCA OT 00A3aHHOCTH 00OECIIeUnTh B
STOM MeECTe€ BO3MOKHOCTh OILIaThl TOBApoB (paboT, ycjayr) ¢ HCIOJIb30BaHHUEM
HaI[MOHAJIbHBIX IJIATEKHBIX UHCTPYMEHTOB.

[Tponaser; ocBOOOKAaeTCs OT 00A3aHHOCTH 00€CIIeUnTh BO3MOKHOCTD OILJIATHl TOBAPOB
C WCIIOJIb30BAHMEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPDYYKa OT peajn3allid TOBAapOB B KOTOPOM COCTaBJIeT MeHee IATH MULIHOHOB
pyOJiet 3a IIpeAIecTBYIOMINY KaJIeHTapHBIHN TO/T.

2. Omwrara ToBapoB (paboT, ycIyT) MOKET IPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUU
C YyKazaHueM TIpojaBla (MCHOJIHUTENA) IIyTEM pacueToB Yepe3 CYOBEKTOB
HAITMOHAJIBHOU IIJIATEIKHOU CUCTEMBI, OCYIIIECTBIIAIONIUX OKA3aHUE IIATEXKHBIX YCIIYT B
COOTBETCTBUU C B3aKOHOZATeNbCTBOM Poccuiickoit ®ezepamuu 0 HAIMOHAJIBHOU
IUIATEXKHOU CUCTEME, €CJIU NHOE He YCTAaHOBJIEHO (e/lepaTbHBIMU 3aKOHAMY WJIN UHBIMU
HOPMAaTHUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoii ®eneparum.

3. Ilpu omsare ToBapoB (paboT, yC/ayr) HAJIUYHBIMHU JI€HEXKHBIMHU Cpe/ICTBaMU
0bs13aTesIbCTBA MOTPEOUTENISI TIepe/T MPOAaBIOM (HCIIOJTHUTEIEM) IO OILIaTe TOBAapOB
(pabort, yciIyr) cuMTaloTCA UCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEZICTB C
MOMEHTAa BHECEHUS HAJIMYHBIX JIEHEKHBIX CPEZCTB MPOZAABIY (HCIOJHUTENIO) JIHOO
IUTaTeXKHOMY areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY JEeATEJbHOCTh II0 IIPUEMY
IiaTexxeu puszngeckux JINIIL.

[Tpu ormtaTe ToBapoB (paboT, yciIyT) IyTeM IepeBo/ia IPEOCTABIISIEMBIX ITOTPEOUTEIEM
HAJIUYHBIX JIEHEKHBIX CpeJICTB 0e3 OTKPBhITHS OaHKOBCKOTO cyeTa o0s3aTesbCTBa
oTpeduTesIs mepes MPoAaBIoM (HCIIOJHUTENIEM) MO OIUIaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIOJHEHHBIMH B pas3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTa
BHECEHUS ITOTPEOUTEIEM HATMYHBIX JIEHEKHBIX CPEICTB KPEAUTHON OpraHu3anuu Jubo
0aHKOBCKOMY ILJIaT€KHOMY areHTy (cybareHTy), OCYIIECTBJISIOIIUM JesATeIbHOCTbh B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoii ®epepanu 0 HaAIMOHAJIbHOU
IJIaTEKHOM cHCTEME.

[Ipu omnate ToBapoB (paboT, ycjyr) myTeM IepeBOZA JIEHEKHBIX CPEICTB B paMKax
MpUMeHAEMbIX (GOpPM Oe3HUIMYHBIX PACYETOB 0053aTEIbCTBA HOTPEOUTENA Teper
MpoAaBIOM (WCIIOJTHUTENIEM) IO OIUlaTe ToBapoB (paboT, yCJIyr) CYATAIOTCH
HCIIOJIHEHHBIMU B CYMMe, YKa3aHHOUN B pAcHOPSKEHUU O IIePEBO/IE E€HEKHBIX CPEJICTB,
€ MOMEHTA MOATBEPKAEHUSA €T0 UCIIOTHEHU 00C/TyKUBAIOIIEHN MOTPEeOUTEIIST KPEUTHOM
opraHu3zaiuen.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpoaaBily (WCIIOJTHUTEN0) 3amperieHo
yCTaHABJIUBATh B OTHOIIIEHUH OJTHOTO BH7|a TOBApOB (paboT, yciIyT) pa3IudyHble IEHbI B
3aBHCHMOCTH OT CI0c06a UX OIUIAThI MTOCPEJICTBOM HAJIMYHBIX PACYETOB WJIM B PAMKaxX
MPUMeEHSAEMBIX (POPM OE3HATTUYHBIX PACUETOB.

5. IIpoxaBer; (MCIOJIHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3ZHHUKIIHE y IMOTpPeOUTEsIsS
yOBITKU, BbI3BaHHBIE HApPYIIIeHEeM TPeOOBaHUM MyHKTA 1 HACTOAIIEN CTaThU.

Cratba 17. CynebHas 3awumTta npaB notpedburtenen
1. 3amura mpas notrpeburesiein OCYIIECTBJIAETCA CyJIOM.

3amura nmpaB mnorpebuTesiell yciyr, OKa3bIBaeMbIXx (DUHAHCOBBIMH OpPTaHU3AIUAMU,
OPTaHU3YIOIUMU B3aWMOJIEHICTBHE C YIIOJHOMOYEHHBIM IO IIpaBaM IOTpeOuTeseit



(prHAHCOBBIX YCIIYT B COOTBETCTBUH ¢ PeepasibHbIM 3aKOHOM "OO0 YIIOJITHOMOYEHHOM I10
mmpaBaM 1noTpebuTtesnell (PUHAHCOBBIX VYCIYT"', OCYIIECTBJISETCA C OCOOEHHOCTSIMHU,
yCTaHOBJIEHHBIMH YKa3aHHBIM DejiepayibHbIM 3aKOHOM.

2. Vicku o 3aimuTe mpaB OTpebuTes el MOTYT OBITh ITPEbBJIEHBI 110 BLIOOPY KCTIIA B CY/,
o MecTy:

HaxOXIEeHHUd OpraHu3alui, a €eCJIhn OTBETYHKOM ABJIACTCA HHI[HBI/IZ[yaJIbHBIﬁ

IIpeaInpuHuMaTeslb, - ero KHUTEJIbCTBA,
KHUTEJIbCTBA HIn Hpe6bIBaHI/I}I HCTOAQ,;
3aKJIIOYEHUA i HCIIOJIHEHUA A0TroBOpa.

Ecmm uck K opraHus3anuu  BBITEKAeT U3 JeATeJbHOCTU ee Quinaia Wik
IIpeJICTAaBUTEJILCTBA, OH MOXKeT OBbITh HpeAbABJIEH B CyJ II0 MECTy HaxOoXJeHUs ee
(umana nim npesCcTaBUTEIbLCTBA.

3. IloTpeburenn, wuHBIE HCTIHI IO HWCKaM, CBSA3aHHBIM C HApyIIEHUEM IIPaB
noTpebuTesiei, 0CBOOOKAAIOTCA OT YIJIATHI TOCYAAPCTBEHHOM MONIJIMHBI B COOTBETCTBUH
¢ 3akoHoz1aTesIbeTBOM Poccuiickoit @eneparnuu o Hajiorax u cOopax.

['masa I1. 3amuTa npas oTpeduTesiel Mpu mpojake
TOBapPOB MOTPEOUTEIIAM

CraTtba 18. lNpaBa notpebuTtens npm obHapyXeHMU B TOBape He4OCTaTKOB

1. [ToTpeburesnp B ciiydae OOHApYy»KEeHHs B TOBape HEAOCTATKOB, €CJIM OHU He ObLIU
OTOBOPEHBI IIPO/IABIIOM, o CBOEMY BBIOODY BIIpaBe:

OTpebOBaTh 3aMeHbI Ha TOBAP JTOH K€ MapKH (9THX 3Ke Mojiesd U (WJIN) apTHKYJIA);

moTpebOBaTh 3aMeHbl HA TAaKOW JKe TOBAap APYrod Mapku (MOJiesin, apTHUKYJa) C
COOTBETCTBYIOITUM repepacueTom MTOKYITHOM I[eHBI;

moTpeboBaTh COpPa3MEPHOTO YMEHBIIIEHUS MTOKYITHOU IIEHBI;

HOTpe6OBaTb He3aMea/JIUTEeJIbHOT'O 663BOSM€3ILHOI‘O YCTpaH€HHUA HEAOCTAaTKOB TOBapa
HWJIX BOSMEIIECHUA PacXOJ0B HA UX HCIIpABJICHUE HOTp66I/ITeJIeM WX TPETbUM JIMIIOM;

OTKa3aTbCA OT WCIIOJHEHHA JIOTOBOpAa KYyIUTU-TIPOJIAKU M IOTpPebOBaTh BO3BpaTa
yIUIaueHHOH 3a ToBap cyMMBI. I1o TpeboBaHUIO IIpOAABIA U 3a €ro cueT MOTpeOuTesb
JOJIKEeH BO3BPATUTH TOBap ¢ HeJIOCTaTKaMU.

[Ipu 5TOM TOTpPEOUTENH BIIpaBe MOTPEOOBATh TaK)Ke MOJIHOTO BO3MeEIEeHUs yOBITKOB,
MPUYNHEHHBIX €My BCJIEACTBHE IMPOAA’KHM TOBapa HEHAJJIEXKAIIEr0 KadyecTBa. YOBITKH
BO3MENIAIOTCA B CPOKU, YCTAHOBJIEHHBIE HACTOAIUM 3aKOHOM JJis YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHUU oTpeduTess.

B oTHOIIIEHNH TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTesTh B ciTydae 0OHAPYKeHUs B HEM
HEJIOCTAaTKOB BIIpaBe OTKAa3aTbCs OT WCIIOJHEHHSA JOTOBOpa KYIUTU-TIPOJIAYKU U
moTpeboBaTh BO3BpaTa YIUIAYEHHONW 3a TaKOH TOBAp CYMMBI JIHOO IIPEIbSIBUTH
TpebOBaHUeE O €ro 3aMeHe Ha TOBap 3TOU ke Mapku (Moziesiu, apTUKyJ1a) WU Ha TaKOU
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’)Ke ToBap JApyrod Mapkw (MOJieJid, apTHKyJa) C COOTBETCTBYIOIIUM IIepepacueToM
MOKYITHOH I|eHbl B Te€YEHHe IATHAJIATH JHEN CO HSA Mepefadyd MOTPEeOUTENI0 TaKOTO
ToBapa. I1o ucTeueHNH 3TOTO CPOKa yKa3aHHBIE TPEOOBAHHUS IO/IJIEXKAT y/IOBJIETBOPEHHIO
B OTHOM u3 CJIEAYIOMINX CJTy4aeB:

obGHapy:keHUe CYyIIIECTBEHHOTO HeJIOCTaTKa TOBApa;

HapyllleHHEe YCTAaHOBJIEHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTaTKOB
TOBapa;

HEBO3MOXHOCTD HCIIOJIb30BAHUA TOBAPA B TECUEHHE KaXXJ0TI'0 roga FapaHTHﬁHOFO CpOKa
B COBOKYITHOCTH 6os1ee uem TpuAIATb Z[Hef/i BC/I€ACTBHME HEOJHOKPATHOI'O YCTPAHEHUA
€ero Pa3/INYHbIX HeJOCTaTKOB.

[TepeueHb TeEXHUUECKHU CJIOKHBIX TOBAPOB yTBep:kzaercs [IpaButensctBoM Poccuiickoit
Qenepanuu.

2. TpeboBaHus, yka3aHHble B IYHKTe 1 HACTOAIIEH CTaTbU, NPEIbABIISAIOTCA
IoTpeduTesIeM MIPOAABILY JINOO YIIOJTHOMOYEHHON OPraHU3aI[UH WIN YIIOJTHOMOYEHHOMY
UHAVUBUAYAJIFHOMY IIPEIIIPUHIMATEIIO.

3. IToTpebuTensb Bupase IpeabaBUTH TPEOOBaHNSA, YKa3aHHBIE B a03a11aX BTOPOM U IIITOM
IYHKTA 1 HACTOANIEW CTaThH, M3TOTOBUTENIO, YIIOJHOMOUYEHHOU OpraHu3alluy WU
YIIOJTHOMOYE€HHOMY UH/INBUIYJIBHOMY peAIpUHUMAaTEIIO, UMIIOPTEPY.

BMmecto nmpembsBieHHs OSTUX TpeOOBaHUN TMOTPeOUTENH BIPaBe BO3BPATUTH
W3TOTOBUTEJII0 WM HUMIIOPTEPY TOBap HEHAJJIeXKallero KayecTBa W TNOTPebOBATh
BO3Bpara yIlJlaueHHOU 32 Hero CyMMBI.

QenepaJibHBINA 3aKO0H OT 25 OKTAODS
2007 roxpa N2 234-®3 OPEABIAVIIVIO PEeAAKIIUIO

5. OrcyTcTBHE y TOTpeOUTE IS KACCOBOTO WJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
YA0CTOBEPAIOIINX (PAaKT M YCJI0BUA IMOKYNKU TOBapa, He sIBJsAETCS OCHOBAHUEM A
OTKa3a B YA0BJIETBOPEHUU €ero TpeOOBaHUM.

[Tponaser; (M3rOTOBUTEND), YIIOJTHOMOYEHHAsI OPraHU3AIUs WJIN YIIOJTHOMOYEHHBIN
VH/IVUBU/IyJIPHBI  IPEANPUHUMATENb, HWMIIOPTED O0053aHBI MPUHATH  TOBApP
HeHa/JIe’Kalllero KadecTBa y IIOTpeOUTessi U B cjydae HeOOXOAMMOCTH IIPOBECTH
MPOBEPKY KauecTBa ToBapa. IloTpebuTes b BIpaBe yuyacTBOBaTh B IPOBEPKE KauecTBa
TOBAapa.

B ci1yuae cmopa o IpUUMHAX BO3HUKHOBEHUSA HEJOCTAaTKOB TOBapa IIpOAaBeI]
(n3rotoBUTENB),  YIOJHOMOYEHHAs  OpraHU3anUs  WIA  YIIOJTHOMOUYEHHBIHA
UHAUBUAYAJIBHBIA TPEeANPUHUMATENb, HUMIIOPTEDP O0A3aHBI IPOBECTH HDKCIIEPTHU3Y
TOBapa 3a CBOU cueT. DKCIIEpTU3a TOBAapa MPOBOJUTCA B CPOKH, yCTAaHOBJIEHHBIE
CTaThAMH 20, 21 U 22 HACTOAINIEero 3aKOoHA /A YAOBJIETBOPEHUS COOTBETCTBYIOIINX
TpeboBaHuit norpebutesnsa. [loTpebuTesnb BIpaBe HPUCYTCTBOBATh IPU INPOBEAEHUU
SKCIIEPTU3bl TOBapa U B CJIyyae HecoIJlacus ¢ ee pe3yJsIbTaTaMU OCIIOPUTH 3aKJII0UeHHe
TaKOM! SKCIEPTU3BI B cyzie6HOM HOPSJIKE.

Ecsiu B pe3ysibTaTe 5KCIEPTU3BI TOBAPA YCTAHOBJIEHO, YTO €ro HeJIOCTAaTKU BO3HUKIIU
BCJIEJICTBUE OOCTOSITENIBCTB, 3a KOTOpble He OTBeuyaeT IpojiaBel (M3TOTOBUTEJD),
norpebuTesb 00f3aH BO3MECTUTh IMPOAABIYYy (U3rOTOBUTENO), YIOJHOMOYEHHOU
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OpraHu3ali WK YIIOJHOMOUYEHHOMY HH/IUBUAYAJIbHOMY IPEAINPUHUMATEIIO,
HUMIIOPTEPY PACXObI Ha ITPOBEIeHIE SKCIIEPTU3HI, a TAK)KE CBSI3aHHBIE C €€ IPOBe/IEHUEM
pacxozbl Ha XpaHEHHE B TPAHCIIOPTUPOBKY TOBapa.

6. IIponaser; (M3rOoTOBUTEJIB), YIIOJTHOMOUEHHAs OPraHU3aIUA WIH YIIOJTHOMOUYEHHBIH
WHAUBUAYAIBHBIN ITPEANPHUHIMATEb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha
KOTOPBIH HE YCTAaHOBJIEH TapaHTUHHBIA CPOK, €CId IIOTPEeOUTENh JOKaKeT, YTO OHU
BO3HUKJIM JI0 TIEPEIaYX TOBAapa MOTPEOUTEITIO WU 110 IPUYNHAM, BOSHHUKIIIUM [0 3TOTO
MOMEHTA.

B oTHOmeHuMHM TOBapa, HAa KOTOPHIA YCTAHOBJIEH TapaHTHUUHBIA CpPOK, IIPOZaBer]
(u3roToBUTENB),  YIOJHOMOYEHHAs  OpraHu3anus  WIA  YIOJIHOMOYEHHBIH
UHAVBUAYAJIBHBIN IPEATIPUHUMATENb, UMIIOPTEP OTBEUAET 32 HEJOCTATKU TOBAPA, €CJIN
He JIOKQ)KeT, YTO OHU BO3HUKJIM IIOCJIe Ilepe/laud ToBapa IOTpPeOUTesI0 BCJIe/ICTBUE
HapyIIeHUsA MOTpebuTeIeM MPaBU UCIOJIb30BaHNUS, XPAHEHUS WIH TPAHCIIOPTUPOBKHU
TOBapa, JeUCTBUMN TPETHUX JIUI] UJIU HETTPEOJOTUMOU CUJIBI.

7. JlocTaBKa KpymmHOTabapUTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPaMMOB JIJIsI
PeMOHTa, YIIeHKH, 3aMeHbI U (MJIH) BO3BpaT UX IMMOTPEOUTEITIO OCYIIIECTBIISAIOTCSA CHIaMH
U 3a cyeT mpojaBua (M3rOTOBUTENSA, YIIOJTHOMOYEHHOW OPraHU3alUd  WIN
YIIOJIHOMOYEHHOTO HWHUBUAYAJIbHOTO TPEeANpPUHUMATENsA, uMmoprepa). B ciayuae
HEWCIIOJTHEHUsA JIaHHOW OOs3aHHOCTH, a TakKKe TMPH OTCYTCTBUU IPOZaBIa
(u3roToBUTENA,  YIOJHOMOYEHHOM  OpraHU3aIuu WIA  YIOJHOMOYEHHOTO
WH/IUBU/TyJIBHOTO MPEAIPUHUMATENISA, UMIIOPTEPA) B MECTe HAXOXKEHUS MTOTpebuTesis
JocTaBKa U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISATHCSA MOTPEOUTETIEM.
[Ipu »3TOoM mpoxaBel; (WM3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3aIUs  WIN
YIIOJITHOMOYEHHBIH  WHAUBUAYAJIbHBIA  TpeAINpUHUMATEh, HMIIOPTEP) 00s3aH
BO3MECTUTDH IIOTPEOUTENI0 PACXO/bl, CBA3aHHBIE C JOCTaBKOW W (WJIM) BO3BPaTOM
YKa3aHHBIX TOBAPOB.

CraTtba 19. Cpoku npeabaABrneHns noTpedbutenem TpedboBaHn B OTHOLLEHUN
HeAoOCTaTKOB ToBapa

1. [ToTpebuTesnpb BIpaBe IPeAbIBUTH IPEAYCMOTPEHHBIE CTaThel 18 HACTOAIEero 3aKkoHa
TpebOBaHUS K WPOAABIy (M3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHU3allud WA
YIIOJTHOMOYEHHOMY WH/IMBUAYAJILHOMY IPEINIPUHUMATEII0, UMIIOPTEPY) B OTHOIIIEHUH
HEI0CTaTKOB TOBapa, €CJIM OHU OOHAPY?KEHBI B TeUeHHE TADAHTHWHOTO CPOKA WJIH CPOKA
TOHOCTH.

B oTtHOMmEHNU TOBapOB, Ha KOTOPLIE FapaHTHI;,IHbIe CPOKH HWJIM CPOKH T'OAHOCTH HE
YCTAaHOBJIEHDI, HOTpe6I/ITeJIb BIIpaBe IIpeAbABUTH YKa3aHHbIC Tpe6OBaHI/IH, eCJIn
HEAOCTAaTKHU TOBaApOB O6Hapy3KeHBI B paSyMHbeI CPOK, HO B IIpeaesiax AByX JIeT CO JHA
Inmepeaadyu ux HOTpe6I/ITeJIIO, ecsiu OoJiee JJIUTEJIbHbIE CDOKH HE YCTAHOBJIEHBI 3aKOHOM
HWJIX JOTOBOPOM.

2. lapaHTUITHBIN CPOK TOBApa, a TAKKE CPOK €T0 CIIy:KObI UCUUCIIAETCS CO JHSA Iepefiladun
TOBapa MOTpeOUTEI0, eCIU UHOE He NpelyCMOTpeHo JoroBopoM. Eciu ieHs nepefauu
YCTAaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUHCJAIOTCA CO JIHA H3TOTOBJIEHUSA TOBapa.

J1151 ce30HHBIX TOBapOB (00YBH, O1€3K/IBI U IIPOYHUX) STU CPOKH UCUUCIISAIOTCA C MOMEHTA
HACTYIUIEHUS COOTBETCTBYIOIIETO Ce30HA, CPOK HACTYILJIEHUS KOTOPOTO OIIpeJiesiseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuy ucXoAs U3 KIUMATUUYECKUX
yCJIOBUH MecTa HaXOXK/JIeHUA notpebuTesiei.
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IIpu mpopake TOBapoB IO OoOpasmaM, II0 MOYTEe, a TaKKe B CIydasX, €CJId MOMEHT
3aKJIIOYEHHUS JOTOBOPa KYILUIH-IIPOJAKH M MOMEHT IIepe/iaud TOBapa IOTPEOUTEITIO He
COBITAJ]AI0OT, STH CPOKHM HCYHUCJISAIOTCA €O JHA JOCTAaBKH TOBapa morpeduteio. Eciu
MMOTPEeOUTENh JIUIIEH BO3MOKHOCTHA HCIIOJIb30BATh TOBAP BCJIEACTBHE OOCTOSTEIHCTB,
3aBUCSAINNX OT IIpojiaBIiia (B YaCTHOCTH, TOBAp HYXKJAETCS B CIIEIHAIBHOU YCTaHOBKE,
TIOZIKJTIOYEHUH WJIN COOPKE, B HEM UMEIOTCA HEOCTaTKU), TADAHTUUHBIN CPOK HE TEUYET
JI0 yCTpaHEHUs IIPOZABIIOM TaKHX OOCTOSATENbCTB. ECJIM JIeHb /OCTaBKU, YCTAaHOBKH,
MIOJIKJIFOUEHMsI, COOPKH TOBapa, YCTPAaHEHHs 3aBHUCAIIUX OT IPOJABIla OOCTOSTELCTB,
BCJIEAICTBHE KOTOPBIX IOTPEOUTESTh HE MOXKET HCIIOJIb30BaTh TOBAap MO HAa3HAYEHUIO,
OIIPEJIETUTh HEBO3MOJKHO, 3TH CPOKH HCUHC/SIOTCS CO JHS 3aK/II0UEHUs J0rOBOpa
KYILUTA-TTPO/TAKH.

®derepaJIbHBIM 3aKOHOM OT 17 iekadbps 1999
roxa N2 212-03 OPEeABIAVIIVIO PeJaKIINIO

CpOK TOZIHOCTH TOBapa ONpPEAEIsAeTcs NEPUOAOM, UCIUC/IIEMBIM CO THSA U3TOTOBJIEHUS
TOBapa, B TeYEHHE KOTOPOTO OH IPUTOZEH K HCIOJb30BAHUIO, WJIH JIaTOH, M0
HACTYTLJIEHUSA KOTOpOH TOBap IIPUTO/IEH K HCIIOJIb30BaHUIO.

[Tpoz0/KUTENTPHOCTD CPOKA TOJTHOCTH TOBApa JI0/KHA COOTBETCTBOBATH 00513aTEIHHBIM
TpebOBaHUAM K 6€30I1aCHOCTH TOBapa.

3. T'apadTuiiHble CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIUE U3JENUA U
COCTaBHbBIE YACTH OCHOBHOT'O TOBapa. ['apaHTHITHbIE CPOKU HA KOMILJIEKTYIOIIIHE U37ETUS
U COCTaBHbIE YACTU HCYUCIAIOTCS B TOM JK€ IOPSJKE, YTO U TapaHTUUHBIN CPOK Ha
OCHOBHOM TOBap.

FapaHTHiHbIE CPOKM Ha KOMIUIEKTYIOII[ME W3AEeIUsA U COCTAaBHBIE YacTH TOBapa
CYHTAIOTCSI PABHBIMHU TapPAaHTUUHOMY CPOKY Ha OCHOBHOE H3JeJiNe, €CId WHOe He
YCTAaHOBJIEHO JIOTOBOPOM. B ciyudae, ecsii Ha KOMIUIEKTYIOIee U3Jiejiie U COCTaBHYIO
YyacTh TOBapa B  JIOTOBOPE VCTAHOBJIEH TapaHTUHWHBIM  CPOK  MeHbIlel
MIPOJIOJKUTETLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3esne, IMOTPeOUTe b
BIIpaBe IIPeAbSIBUTh TpeOOBaHUS, CBSI3aHHbIE C HEAOCTATKAMU KOMILIEKTYIOIIETO
W3JIeJINA U COCTAaBHOM YacCTH TOBapa, IPU UX OOHAPY)KEHUU B T€UEHHE TapaHTHWHOTO
CpPOKa Ha OCHOBHOe Wu3Jle/iue, €ecJd WHOe He MPeAyCMOTPEHO JOTOBOPOM.

Ecim Ha KOMIUIEKTYIOIIEe W3/leIie YCTAaHOBJEH TapaHTHUHBIA CPOK OoJibiieit
MIPO/IOJI?KUTEJIHHOCTH, YEM FrapDAaHTUHHBINA CPOK HA OCHOBHOU TOBAp, IOTPEOUTEH BIIPABE
NpelbsIBUTh TpeOOBaHUA B OTHOIIEHUU HEAOCTAaTKOB TOBapa IIPU YCJIOBUU, UTO
HEJIOCTAaTKU KOMIUIEKTYIOIIETO U3/eJINs OOHAPYKEHbI B TEUEHNE TaPAHTUITHOTO CPOKA
Ha 3TO U3/iesive, He3aBUCUMO OT UCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIe B HACTOSIIEN CTAaTbhe, JIOBOJATCS JO CBEJIEHUSA MOTpPeOUTENs B
nHGOpPMAaIU O TOBape, MPEeI0CTABIIEMOUA OTPEOUTETIO B COOTBETCTBUU CO CTAThEH 10
HacTosIIero 3akoHa.

5. B ciayuasx, xorjia mpeyCMOTPEHHBIM JOTOBOPOM T'apaHTUHHBIN CPOK COCTaBJISET
MeHee JByX JIET U HEeJOCTAaTKH ToBapa OOHApy:KeHbI MOTPeOUTESIEM II0 HCTEUEeHUH
rapaHTHWHOTO CPOKa, HO B Ipefesax ABYX JIET, IOTPeOUTeNb BIPaBe IPEIbIBUTH
NpozaBIly (M3roTOBUTEN0) TpeOOBaHUsA, MPEeAYCMOTPEHHBbIE CTaThbeld 18 HaCTOAIIETo
3akoHa, ecyjM JIOKaXkeT, 4YTO HeJOCTaTKH ToBapa BO3HUKJIU [I0 €ro Iepeaadyu
MOTpeOUTEsTI0 WIN IO IPUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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6. B ciyuae BbIABJIEHUS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IOTPEOUTENh BIIpAaBE
MIpebABUTh U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpPraHU3alUy WX YIOJIHOMOYEHHOMY
VH/IUBU/IyJIPHOMY TPeAIPUHUMATENI0, UMIIOpTepPYy) TpeboBaHUE O 06e3BO3ME3THOM
yCTpaHEHHUHU TaKUX HEJIOCTAaTKOB, €CJIU IOKAXKET, YTO OHU BOZHUKJIM JI0 IIEpeiauy TOBapa
MOTpeOUTesNI0 WIM N0 NPUYWHAM, BO3HHUKIIHUM JI0 3TOT0O MOMEHTAa. YKa3aHHOe
TpebOBaHNE MOKET ObITh HPEeAbABIEHO, €CIU HEeAOCTAaTKU ToBapa OOHApy:KeHBI II0
HCTEYEHUH JABYX JIET CO JIHSA IEPEIAavl TOBapa NOTPEeOUTEIO, B TEUEHNE YCTAHOBJIEHHOTO
Ha TOBap CpPOKa CIY»KObI WU B TeUueHUe JeCATH JIeT CO JIHA Iepe/laud ToBapa
MIOTPEOUTEITIO B CJTydae HEyCTAaHOBJIEHUS CPOKa CITy:KOb1. Ecti ykazanHOe TpeOOBaHUE He
Y/IOBJIETBOPEHO B T€UEHUE ABA/INATU THEN CO THSA €T0 MIPEIbsABIEHNA IOTPEOUTEIEM MU
oOHApY>KeHHBI UM HEAOCTAaTOK TOBapa fABJISETCA HEYCTPAHUMBIM, HOTPEOUTEsh II0
CBOEMY BBIOODY BIIpaBe NPEIbABUTH U3TOTOBUTENIO (YIIOJIHOMOYEHHOU OPTraHU3aINU
WIK YIIOJHOMOYEHHOMY WHJIUBUAYAJIBHOMY IPEAIPUHUMATENIO, UMIIOPTEpPY) HHbIE
IIpeZlyCMOTPEHHbIE IYHKTOM 3 CTaThbU 18 HAcCToAIero 3akoHa TpeOOBaHUA WIN
BO3BpAaTUTh TOBAp  HU3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHM3anuyd  WIN
YIOJTHOMOYE€HHOMY UH/IUBU/TyaIbHOMY MIPEITPUHIMATENI0, IMIIOPTEPY) U IOTPeO0BAThH
BO3Bpara yIJIadeHHOH! JIeHEXKHON CYMMBL.

Crtatbsa 20. YcTpaHeHMe He[OCTaTKOB TOBapa M3rotosutenem (NnpoaaBLOM,
yNOSIHOMOYEHHOW opraHusauuen U ynosTHOMOYeHHbIM UHAUBUAYANbHbIM
npeanpvHUMaTenemM, MMNOpPTepPomMm)

1. Ecoiu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He OIpeZieJieH B MUCbMEHHOU ¢dopMme
COIJIAIIIEHWEM CTOPOH, 3TU HENOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTEJIEM
(mpomasiomMm, YIIOJTHOMOYEHHOU opraHusaiuen WiIn YIIOJTHOMOYEHHBIM
UHAVUBUAYAJIHHBIM IMPEANPUHNMATEIEM, UMIIOPTEPOM) He3aMeJJINTEIbHO, TO €CTh B
MHUHUMAaIBHBIH CPOK, OOBEKTUBHO HEOOXOITUMBIH JIJIs1 UX YCTPAHEHUS C yIeTOM OOBIYHO
npuMeHseMoro crnocoba. Cpok ycTpaHeHUs HeJIOCTaTKOB TOBapa, OIpeiesisieMblil B
MUCbMEHHON (OpMe COIJIAllIEeHUEeM CTOPOH, HE MOJXKET IPEBBINIATh COPOK MATH JTHEU.

B ciyuae, ecsiu BO BpeMsi yCTpaHEHUS HEAOCTATKOB TOBApA CTAaHET OUEBUAHBIM, YTO OHHU
He OyZyT yCTpaHEHbl B OIpe/eIEHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUTDH COTJIAIIIEHHE O HOBOM CPOKE YCTPAHEHHs HelIOCTaTKOB ToBapa. [Ipu sTom
OTCYTCTBHE HEOOXOAMMBIX JJIsI YCTPAHEHUs HENOCTAaTKOB TOBapa 3allacHBIX YacTel
(meraseit, marepuasoB), OOOpPY/ZOBAaHUSA WJIH MOAOOHBIE IPUYUHBI HE SBJISIOTCH
OCHOBaHUEM JIJIs1 3aKJTI0UEHUS] COTJIAIIIEHUS O TAKOM HOBOM CPOKE U He OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKa, OIPEJEJIEHHOTO COIJIAIIEHHEM CTOPOH
MIepBOHAYATHHO.

2. B oTHOIIIEHNH TOBApOB JJIUTEJIFHOTO II0JIb30BAHUSA U3TOTOBUTEJIB, ITPOABEI] JTHUOO0
VIIOJTHOMOYEHHAsA ~ OpraHW3amus  WIX  YIIOJHOMOYEHHBIH  WHIWUBU/IyaJIbHBIA
MpeAIpUHUMATENb  00A3aHbI IPH  TNPEIBbABJIEHUN IIOTPeOUTEIeM YKa3aHHOTO
TpeOOBaHUA B TpPEXJHEBHBIN CPOK 0e3BO3ME3HO MPeAOCTaBUTHh IOTPEOUTENTI0 Ha
IeEpUO/, PEMOHTA TOBAp JJINTEJIPHOTO TIOJb30BaHUs, OOJAAIOMNUA OSTUMH K€
OCHOBHBIMHU IIOTPEOUTEIHCKUMH CBOWCTBaMHU, 0OecreuynB IOCTaBKYy 3a CBOM CUET.
IlepeueHb TOBApPOB JJIUTEIHLHOTO MOJIL30BAHUSA, Ha KOTOPbIE YKa3aHHOE TpeboBaHUE He
pacmpocTpaHseTcs, ycranaBiauBaeTcsa [IpaButenberBom Poccuiickoit ®emepariyu.

3. B ciygae yerpaHeHUsI HEJIOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO IIPO/IJIEBAETCS
Ha IEpPUOJ, B TeYeHHE KOTOPOTO TOBAap HE WCIOJIb30BAJICA. YKa3aHHBIM IEPUOJ
HUCUUCIISIeTC €O AHA oOpaleHus moTpebutesiss ¢ TpeboBaHWEM 00 YyCTpaHEHUH
HEJIOCTATKOB TOBAapa JI0 JHA BBIJIAUH €T0 110 OKOHYAHUU peMoHTa. [Ipu BhIadye ToBapa
M3rOTOBUTEJb (MIPO/aBell, YIOJHOMOUYEHHAs OPraHU3alus WIN YIOJHOMOYEHHBIN
WHIMBU/Ty JIbHBIN MIPEATIPUHUMATENb, UMIIOPTEP) 00s13aH MIPEIOCTABUTh B TUCHMEHHOMN
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dopme nmorpeduTENIO MHPOPMAIIHIO O JIaTe OOpaIleHus IOTPeOUTENA ¢ TpeOoBaHUEM 00
yCTpaHEHUU OOHApY)KEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepefaud ToBapa
IOTpeduTesIeEM JIUIsI YCTPAaHEHUsI HEJOCTAaTKOB TOBapa, O JlaTe YCTPAHEHUS HEJIOCTAaTKOB
TOBapa C UX OIMHUCaHuEM, 00 HCIIOJIb30BaHHBIX 3aITACHBIX YaCTAX (JeTasax, MaTepraiax)
1 0 JIaTe BhIZJauM TOBapa IMOTPeOUTEITIO I0 OKOHYAHUH yCTPAaHEHUs HEIOCTAaTKOB TOBapa.

4. HpI/I YCTpaHEHHUHN HEAOCTAaTKOB TOBapa IIOCPEACTBOM 3aME€Hbl KOMIIJIEKTYIOIIIETO
u3aennd Hnin COCTaBHOM YacTH OCHOBHOIO HU3J€/IHNA, Ha KOTOPbIE€ YCTAaHOBJICHBI
FapaHTHﬁHble CPOKH, Ha HOBBI€ KOMILUICKTYIOIIEEC H3JC/IHNE HNJIK COCTABHYIO YaCTb
OCHOBHOTO n3aeJind YCTaHABJIMBAETCA I‘apaHTHfIHBIfI CPOK TOH 2Ke IIPOAOJIZKUTEJIbHOCTU,
4YTO M Ha 3aMEHEHHbIE€ KOMILJIEKTYIoIIeEe H3AC/INEe HJINM COCTaBHYIO YaCTb OCHOBHOTO
usaeinunsd, €CJii UHOE He IIPEAYCMOTPEHO A0TOBOPOM, U I‘apaHTI/II‘/JIHI)II‘& CPOK HCUHCIIAECTCA
CO JHA BblAa4YN HOTpe6I/ITeJIIO 9TOT0 TOBAapa I10 OKOHYaHHUU pEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciayuae oOHapy:keHHsI MOTPeOUTESIEM HENOCTAaTKOB TOBapa W IPeXbsIBIEHUS
TpebOBaHUs O €ro 3aMeHe MpojaBell (M3TOTOBUTEJb, YIIOJTHOMOUYEHHAS OpPTraHU3aIlHs
WIN YIOJHOMOYEHHBIN WHAWBUAYIbHBIN IpeANpUHUMATEIb, UMIIOPTEP) 00513aH
3aMEHUTh TaKOU TOBAp B TE€UCHHE CEMU ILHeﬁ CO AHA MHOpPEeAbABIIEHUA YKAa3aHHOI'O
TpeOOBaHUsA ITOTpebuTENIeEM, a IMPU HEeOOXOJAMMOCTH JOTOJHUTEJIHLHOU IPOBEPKHU
KauyecTBa TAKOT'O TOBapa MPO/IaBIOM (M3rOTOBHUTEJIEM, VIIOJTHOMOUYEHHOU OpraHu3aIiuen
WX YIIOJIHOMOYEHHBIM HWHAWBHUAYAJIBHBIM IIDEAIIDUHUMATEIIEM, I/IMHOpTepOM) - B
TeueHWe ABAAIaTH JHEH CcO JIHA NOpeabsBJIeHUs YKa3aHHOTO TpeOOBaHMUA.

Eciu  y  mpopaBma  (M3roTOBUTENS,  YIIOJTHOMOYEHHOW — OPraHU3AIUM WA
YIIOJIHOMOYEHHOTO HWHUBUAYAJIbHOTO TMPEANPUHUMATENA, WUMIIOPTEPA) B MOMEHT
MpeIbsIBJIEHNUsI TPEOOBAaHUsA OTCYTCTBYeT HEOOXOJMMBIN JIJIsi 3aMeHbl TOBap, 3aMeHa
ZOJ’KHA OBITH MPOBE/IEHA B TEUEHNE MECSIIa CO THA IpeAbABIIEHUs TaKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHUpPaBHEHHBIX K HUM MeECTHOCTSX TpeboBaHUe
MOTPeOUTEsIs 0 3aMeHe TOBapa MOJJIEKUT YIOBJIETBOPEHHUIO 10 €r0 3asIBJIEHUIO B CPOK,
HEeOOXOIMMBIHN JJIsi OYepPEeJHON JIOCTaBKH COOTBETCTBYIOIIIETO TOBAapa B 3TU PAalOHBI, B
cJIyyae OTCYTCTBHUS y MIpojaBlia (M3TOTOBUTEJA, YIIOJTHOMOYEHHON OpPraHU3alluU WJIN
YIOJTHOMOYEHHOTO WHIMBUIYAJIbHOTO MPEAIIPUHUMATENISI, UMIIOPTEPa) HEOOXOIMMOTO
I8 3aMeHbl TOBapa Ha JIeHb IMPEIbABJIEHUSA YKAa3aHHOTO TpeOOBaHMUS.

Ecnm n1a 3ameHsl ToBapa TpebyeTrcs O6osiee ceMu JHEH, Mo TpeOOBAHUIO TOTPeOUTENA
mpoasel (M3roTOBUTEJIH JIMOO YIIOJTHOMOUYEHHAs] OPTaHU3AIUsI WU YIIOJTHOMOYEHHBIN
VHIMBU/IyJIBHBIN TIPEINPUHUMATEb) B TeUeHUEe TpeX JHEH cO JHA TpeabsBIeHUS
TpebOBaHUSA O 3aMeHe ToBapa 00s3aH 0e3BO3ME3ZIHO IPEJIOCTABUTH MOTPEOUTENI0 BO
BPEMEHHOE II0JIb30BAaHME Ha MEPUOJ 3aMeHbl TOBAp JJIUTEIBHOTO IOJIb30BaHUS,
00J1aatoIUH STUMU K€ OCHOBHBIMHU MOTPEOUTETHCKUMU CBOHMCTBAMU, 00ECIIEUNB €0
JIOCTaBKy 3a CBOH cYeT. ATO IPaBUJIO HE PACIpPOCTPaHSETCS Ha TOBaphl, IepedueHb
KOTOPBIX OIIPE/IEJISIETCSA B COOTBETCTBUY C IYHKTOM 2 CTaThbU 20 HACTOSIIETO 3aKOHA.

2. ToBap HeHaIeKAIIETO KauecTBa JI0JI>KeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh HA
TOBap, He OBIBIIIHI B ynoTpebJIeHU .

[Tpu 3ameHe TOBapa rapaHTUUHBIA CPOK UCUUCIISAETCS 3aHOBO CO JIHA Iepefilauu ToBapa
MOTpeOUTEIIO.

CraTtba 22. CpoKku yaoBrneTBOpeHUs oTAeNbHbIX TPe6oBaHMK noTpeduTens
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TpeboBaHus MOTpeOUTENSI O COPAa3MEPHOM YMEHBIIEHUU IOKYITHOH IIEHBI TOBapa,
BO3MEIIIEHUN PACXO/I0B Ha HCIPAaBJEHUE HEIOCTAaTKOB TOBapa IOTPeOUTEEM WU
TPETHUM JIUI[OM, BO3BpATe YIUIaYeHHOH 32 TOBAp IEHEIKHOW CYMMBI, a TAKKe TpeboBaHMe
O BO3MeIIeHUU yOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCJIEACTBUE MPOAAKU TOBapa
HEHaJJIeXXaIero KadyecTBa JMOO IIPeOCTaBJIEHUs HeHaJIexariell mHdopManuu o
TOBape, IMOJJIEKAT Y/IOBJIETBOPEHHUIO IPOZJABIOM (M3rOTOBUTEJIEM, YIIOJTHOMOUYEHHOU
opraHu3anyedl WJIK YIOJHOMOYEHHBIM WHIUBH/IYJIbHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TeUYEHUE [ECATH JHEW CO [HS IPEIbSBIEHUS COOTBETCTBYIOIIETO
TpeboBaHUA.

CraTtba 23. OTBeTCTBEHHOCTb npoAasLua (M3rotoBUTens, ynosIHOMO4YeHHOMN
opraHu3aumm Mnum ynornHOMO4YeHHOro UHAMBUAYanbHOro NpeanpuHMMarTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUN NoTpebuTens

1. 3a HapyIIeHUe MIPeJlyCMOTPEHHBIX CTAThAMU 20, 21 U 22 HACTOSAIIEr0o 3aKOHA CPOKOB,
a TakKe 3a HEBBITIOJIHEHUE (33JIep>KKy BBIIOJIHEHHUsA) TPeOOBaHUS MOTPeOUTENA O
MIPeJIOCTaBJIEHUH €My Ha MePUOoJ PEMOHTA (3aMeHbI) aHAJIOTUYHOTO TOBapa IIpO/AaBer]
(u3roroBUTEID, YIOJITHOMOYEHHAs OpraHHU3aIUs WIH YIIOJITHOMOYEHHBIH
VH/INBU/TyJIPHBIN TIPEAIIPUHIMATEIb, UMIIOPTED), JAOIYCTUBIINNA TAaKUe HAPYIIEHUs,
YIUIAUYWBAET MOTPEOUTENTIO 3a KaXK/IbIH JIeHb IMPOCPOYKH HEYCTOHKY (IIeHI0) B pa3Mepe
OJTHOTO MpOIIeHTa I[€HBI TOBapa.

IleHa ToBapa ompesesisieTcs, UCXO/s U3 €ro IeHbI, CyI[eCTBOBaBIledl B TOM MecTe, B
KOTOPOM TpebOBaHUE IMOTPEOUTENS JOIKHO OBLIO OBITH YZOBJIETBOPEHO ITPOAABIIOM
(usroroBuTENIEM,  VIIOJIHOMOUYEHHOW  OpraHusalied Wi  YIOJTHOMOYEHHBIM
VHIMBU/IyJIPHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM), B JIeHb JTOOPOBOJILHOTO
V/IOBJIETBOPEHUS TAKOTO TPeOOBAHUS WJIH B JIEHb BBIHECEHUS CyZeOHOTO PEeIIeH!s], eCTU
TpeboBaHMe JOOPOBOJIBHO YOBJIETBOPEHO HE OBLIO.

2. B ciyuae HeBBITIOJIHEHUS TPeOOBAaHHWN MOTPEOUTENISI B CPOKH, MPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HACTOAIIEro 3aKOHA, MOTPeOUTeNIb BIpPaBe MO CBOEMY BBIOODY
Mpe/IbsIBUTDH NHbBIE TPeOOBaHNS, yCTAHOBJIEHHBIE CcTaThel 18 HacTosAIIero 3aKoHa.

CraTtbsa 23.1. MocneacTBus HapylweHUsi NPoAaBLIOM CPOKa nepeaayu
npeaBapuTenbHO ONfla4yeHHOro ToBapa notpedurento

1. JIoroBOp KYyIUITU-TIPOAQXKHU, WPEAYCMATPUBAIOIINNA O0OA3aHHOCTh IMOTPEOUTENS
IIpEIBAaPUTEIHHO OIUIATHTH TOBAp, JIOJDKEH COJIEPIKATh YCJIOBHE O CPOKe Iepefavyu
TOBapa MOTPEeOUTETIO.

2. B ciyuae, ecim mpojaBell, MOJYYHBIIUN CyMMYy IIpe/IBADUTEIBHOU OILIATHI B
ompezieJIeHHOM JOTOBOPOM KYIUIH-TIPOAAXKHU pa3Mepe, He HUCIOJHWI 00S3aHHOCTh I10
repejiave ToBapa MOTPEOUTENIO B yCTAHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENTH
o CBOEMY BBIOODY BIIPaBe moTpeboBaTh:

mepe/layy  OIUIAYEHHOTO TOBapa B YCTAHOBJEHHBIA WM  HOBBIA  CpOK;
BO3BpaTa CyMMBbI IIp€/[BAPUTEIPHON OIUIAaThl TOBAapa, He IePelaHHOrO IPOJABIIOM.
[Tpu sTOM mOTpebUTEsb BIIpaBe MOTPeOOBATh TaK:Ke IOJHOTO BO3MeIlleHUs YOBITKOB,
IPUYMHEHHBIX €My BCJIEICTBHE HapyIIEeHUsl YCTAaHOBJIEHHOTO JIOTOBOPOM KYILIH-

IIpOoAaXKU CpOKa Iiepeaavdu 11peiBapuTeEJIbHO OIVIAaYEHHOT'O TOBApa.

3. B ciygyae HapylieHus yCTaHOBJIEHHOTO JJOTOBOPOM KYTIU-IIPOJIA’KU CPOKa Iepeiavuu
IIpe/IBAPUTEIFHO OIJIAYEHHOI'O TOBapa IMOTPEOUTENIO MPOZaBel] yILIAauMBaeT eMy 3a
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KaKJIbIA JIeHb IPOCPOYKU HEYCTOHKY (IIeHH) B pa3Mepe IOJIOBHHBI MPOIEHTA CYMMBI
MpeJIBapUTETHbHON OTLIIaThI TOBapa.

Heycroiika (11eHn) B3BICKUBAETCS CO THSI, KOT/a 110 JIOTOBOPY KYILUTH-IIPOAAKH IIeperada
TOBapa IOTPeOUTEN0 JOKHA ObL1a OBITH OCYIIECTBJIEHA, /IO JIHS Iepefadu ToBapa
MTOTPEOUTEITI0 WU 10 JHS YAOBJIETBOPEHHUs TpeOOBaHUS IOTPEOUTESISI O BO3BpATE €MY
IIpeJIBapUTETHHO yIUIa4eHHON UM CYMMBI.

CyMma B3BICKAHHOHM IMOTpeOuTesieM HeyCTOWKHU (IIeHH) He MOKET MPEBBINIATh CyMMY
MIpe/IBAPUTEILHOMN OILIaThI TOBApA.

4. TpeboBaHus TOTpeOUTENA O BO3BpaTe YIUIAYEHHOM 3a TOBAp CYMMBI M O IIOJTHOM
BO3MeEIIeHUH YOBITKOB IOJIJIEKAT YA0BJIETBOPEHUIO IIPOJIABIIOM B TEUEHUE JIECATHU JHEHN
CO JHA TIPeAbABJIEHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHms HOTpPeOUTENsA, YCTAaHOBJIEHHbIE IOYHKTOM 2 HACTOAINIEH CTaTbU, He
MOJJIesKaT y/IOBJIETBOPEHHIO, €CJIM IIpOoZiaBel] JIOKaKeT, YTO HapylleHHe CPOKOB
Iepe/iavy MOTPeOUTEITIO TIPEIBAPUTETHHO OIIAYEHHOTO TOBAapa IIPOM30IILIO BCIIEACTBHUE
HENPEOJIOJIMMOM CUJIbI UJIH 110 BUHE TIOTPEeOUTEA.

CraTtba 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmobpeTeHMs UM ToBapa
HeHaanexawero Kayecrtsa

1. [Ipu 3ameHe TOBapa HeHaJJIeXKalllero KauecTBa HAa TOBAp ATOH ke MapKH (3THX Ke
Moziesi U (1K) apTUKYJIa) epepacyeT [eHbl ToBapa He MPOU3BOIUTCA.

2. [Ipu 3aMeHe TOBapa HEHAJIJIEXKAIEr0 KayecTBa HAa TaKOH JKe TOBap JIpyrodl MapKu
(Mopenu, apTHKysa) B cilydae, €CJIM IleHa TOBapa, MOJIJIeXKAIlero 3aMeHe, HUKe I[eHbI
TOBapa, NMPeIOCTABJIEHHOTO B3aMeH, TOTPeOUTEITh IOI?KEH JOIJIATUTh Pa3HUILY B IleHAX;
B CJyyae, ecJd IleHa ToOBapa, IIOJIJIelKaIller0 3aMeHe, BBIIIE IIeHbl TOBApa,
IIPEJIOCTAaBJIEHHOTO B3aMeH, pa3HUIlA B IleHAX BBIIIAYMBAEeTCA IMoTpeduTteno. lleHa
TOBapa, IOJJIEKAIEr0 3aMeHe, OIpeessseTcsi Ha MOMEHT €ero 3aMeHbl, a €eCJIu
TpebOBaHUE MOTPEeOUTEIA HE YIOBJIETBOPEHO IIPOAABIIOM, IleHA 3aMEHsAEMOT0 TOBapa 1
IleHa IIepe/laBaeMoro B3aMeH TOBapa OIPEJIEeJISAIOTCS HAa MOMEHT BBIHECEHUS CYAOM
pellleHus 0 3aMeHe ToBapa.

3. B ciyuae niperbsBieHus notpebuteseM TpebOBaHUSA O COPA3MEPHOM YMEHbBIIIEHUHN
MOKYITHOU IIeHbI TOBapa B pacyeT IpUHUMAaeETCA I]eHa TOBapa HA MOMEHT IIpeIbABJIEHUA
noTpeburesieM TpebOBaHUA 00 yIIEHKE WU, €CJTH OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO,
Ha MOMEHT BBIHECEHUS Cy/IOM pellleHUs O COPa3MepPHOM YMEHBIIIeHUU ITOKYITHOU 1IeHHI.

4. IIpu Bo3BpaTe TOBapa HEHAJJIEXKAIETO KadecTBa IMOTPeOUTEeNh BIpaBe TPeOOBaTh
BO3MEIIEHUsI PAa3HUIBI MEXKIY I€HOW TOBapa, YCTAaHOBJIEHHOMW JIOTOBOPOM, U II€HOU
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OPOBOJIBHOTO Y/IOBJIETBOPEHUS TaKOTO
TpeOOBaHUs WJIM, €CJIU TpeOOBaHUE JIOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CYJOM PeIlleHHUs.

5. B ciyuae Bo3Bpara ToBapa HeHajJleXKalllero KadyecTBa, IIPOJIAHHOTO B KPEeJWT,
MOTpeOUTesI0 BO3BpAIlaeTcsl yIUIaueHHas 3a TOBAap JIeHeXXHas CcyMMa B pa3Mepe
IIOTAIIEHHOTO KO JHIO BO3BpaTa YKA3aHHOTO TOBapa KpeauTa, a TaKKe BO3MeIaeTcs
IJIaTa 3a IpeocTaBeHne KPeIuTa.

6. B ciayuae Bo3BpaTa TOBapa HEHA/JIEXKAIEro KadecTBa, IIPUOOPETEHHOTO
MoTpebuTesIeM 3a cYeT IIOTPpeOUTENIbCKOrO KpeauTa (3aiimMa), IpojiaBer o0s3aH
BO3BPATHUTh MOTPEOUTEITIO YIJITAUEHHYIO 32 TOBAP JIEHEKHYI0 CyMMY, a TAK3Ke BO3MECTUTh
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yIUIaueHHbIe IIOTpeOuTEIeM TMPOLEHTHI MW  HWHbIE IUIATEXKH II0  JIOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

CraTtbsa 25. NpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. IloTpeburesnp BIpaBe OOMEHATH HEINPOJAOBOJIBCTBEHHBIA TOBAp HAJIJIEXKAIIETO
KayecTBa Ha aHAJIOTUYHBINA TOBAP y MPOABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHUOOPETEH,
€CJIM YKa3aHHBIA TOBAp He Mo io1es 1mo ¢opme, rabapuram, ¢pacoHy, pacIBETKe, pa3Mepy
nim KOMIIVIEKTAaIl1 1.

HOTpe6I/ITeJ'Ib HMEET IIpaBO Ha obMeH HEIIPpOAOBOJIbCTBEHHOI'O TOBAapa HaAJIEXKAIIlEero
KageCcTBa B TeUye€HHE YETbIpHAJAllaTHU ILHefI, HE cCcUuTad [JHA €ro IIOKYIIKH.

OOMeH HeNpoJIOBOJILCTBEHHOI'O TOBapa HaJjle)kallero KadecTBa IIPOBOAUTCHA, €C/IU
VKa3aHHBII TOBap He ObUI B YNOTpeOJIeHNMU, COXpAaHEHbl €ro TOBApPHBIA BUJI,
MIOTPeOUTEIIbCKHE CBOUCTBA, IIIOMOBI, paOpUUYHbIE IPJIBIKH, a TAKXKE UMEeTCs TOBAPHBII
YeK WJIM KAaCCOBBIA UeK MO0 WHOU IOATBEPKAAIOIINK OIIaTy YKa3aHHOTO TOBapa
noKyMeHT. OTCyTCTBHE Yy TOTPeOUTENIS TOBAPHOTO YeKA MJIM KACCOBOTO YeKa JINOO MHOTO
IIO/ITBEP>K/AIOIIETO OIJIATY TOBapa JOKYMeHTa He JIUIIAET €0 BO3MOKHOCTU CChLIAThCS
Ha CBU/IETEJILCKIE IIOKa3aHUs.

[TepeueHb TOBapOB, HE MO/JIEKAIINX OOMEHY 110 OCHOBAaHHAM, YKa3aHHBIM B HACTOSIIEH
cTaThe, yrBepxkaaercs [IpasurenbcTBoM Poccutickoit ®enepanmu.

2. B ciyuae, ecyim aHAJIOTUYHBIA TOBAp OTCYTCTBYeT B MPOZAXKe Ha JIeHb OOpalleHus
OTpebuTesis K MPOAABIly, IOTPEOUTENIH BIIPABE OTKA3ATHCS OT HUCIIOJHEHHSA JOTOBOPA
KYIUTH-TIPO/IA’KH M TOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 3a YKa3aHHBIM TOBap J€HEKHOMN
cymmbl. TpeboBanue moTpeOuTesisi O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIM TOBap
JIEHEKHOU CYMMBI TIO/IJIEXKUT YZOBJIETBOPEHUIO B TE€UEHUE TPeX JHEH co JHA BO3BpaTa
YKa3aHHOTO TOBapa.

[To corsameHunIo MOTPeOUTEIISI C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEyCMOTPEH
IpU  TOCTYIUIEHUHW AaHAJIOTHYHOTO TOoBapa B mpojaaxy. IlpomaBen o06s13aH
He3aMeJ[JINTETbHO COOOIIUTH MOTPEOUTEINI0 O TOCTYIJIEHHH aHAJOTUYHOTO TOBapa B
MPOJIAKY.

CraThsl yTpaTuia CHIy ¢ 12 AeKabpsi 2007 roaa - PeyiepasibHBIA 3aKOH OT 25 OKTAODS
2007 rozaa N2 234-®3 - ¢cM. OpeabIAVIIVIO DEeAAKIIUIO

CraTtba 26.1. [iIMcTaHUMOHHbLIN CNOCOO6 NpogaXu ToBapa

1. JIoroBOp pO3HUYHON KYILUIH-TIPOAA’KH MOMKET OBITh 3aK/JII0UYeH Ha OCHOBAaHUU
O3HAKOMJIEHUA HOTpe6I/ITeIIH C IMIIPEeAJIOKEHHBIM IIPOJAaBOOM OIIHCaAHKHMEM TOBapa
TIOCPEJICTBOM KaTaJIOTOB, ITPOCIHEKTOB, OYKIeTOB, (OTOCHUMKOB, CPEJICTB CBS3H
(TeTIeBU3BMOHHOMN, ITOYTOBOM, PAJIMOCBA3U U JPYTUX) WM HHBIMH HCKIIOYAIOIIUMU
BO3MOXKHOCTh HEITOCPEJICTBEHHOTO O3HAKOMJIEHHs IIOTPEOUTENISI C TOBApOM JIHOO
oOpa3moM ToBapa IIPHU 3aKJIIYEHHUU TAaKOr0 JOTOBopa (JAMCTAHIIMOHHBIA CIIOCOO
MPOJIA’KU TOBapa) CIocobaMmu.

2. ITpozaBIiOM /0 3aK/JIIOUEHHUS JIOTOBOPA JIOJKHA OBITH IIPEIOCTABJIEHA ITOTPEOUTEITIO
nHdopmanusa 00 OCHOBHBIX HOTPEeOUTETHCKUX CBOMCTBaX ToBapa, o0 azapece (mecte
HAXOXKJIEHWA) IIPOJIaBIla, O MeCTe H3TOTOBJIEHWSA TOBapa, O MOJHOM (UPMEHHOM
HaMeHOBaHUM (HAaMMEHOBAaHWH) MPOjaBHa (M3TOTOBUTENA), O IeHE U 00 YCIOBHAX
MIPUOOPETEHMS TOBAPa, O €ro JIOCTaBKe, CPOKE CIIYKOBI, CDOKE TOTHOCTH U TADAaHTHHHOM
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CPOKeEe, O IIopAAKEe OIlVIaTbl TOBapa, a TAaKXKE€ O CPOKE, B T€UHEHUE KOTOPOro ﬂeﬁCTByeT
IIpEAJIOKEHHNE O 3aKJIIOUEHHN U JOTr0oBOpa.

3. IloTpeburesnio B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MHUCHbMEHHOU ¢dopme
IpeJlocTaByieHa WH@OpPMAIUs O TOBape, IPeAyCMOTPEHHas CTaThed 10 HACTOSIIEro
3akoHa, a TakKe IPeAyCMOTPEeHHasl MyHKTOM 4 HACTOSAIEed cTaTbu WH@OpMamus o
MOPsI/TIKE U CPOKAX BO3BpaTa TOBapa.

4. HOTpe6I/ITe.TIb BIIpaB€ OTKAa3aTbhCA OT TOBapa B J1000€ BpEMA A0 €ro I1epeaadu, a 1mocjie
mepeaadu TOBapa - B TedyeHune ceMu ZLHefI.

B ciyuae, ecim mHbOpMAIUA O MOPSAAKE W CPOKAX BO3BpATa TOBAapa HAJUJIEKAIIETO
KayecTBa He ObLia IMpeocTaBjieHa B MUCbMEHHOU (popMe B MOMEHT JIOCTaBKU TOBapa,
MOTpeOUTeIb BIIPaBEe OTKA3aThCsA OT TOBAapa B TEUEHHE TPeX MeCAIeB C MOMEHTa
nepeiavn TOBapa.

BosBpar ToBapa HajIeKalllero KadecTBa BO3MOKEH B CJIyyae, €CJIU COXPaHEHBI €ro
TOBapHBIN BHJ], MOTPEOUTETLCKHUE CBOMCTBA, a TaK)Ke JOKYMEHT, ITOATBEPIKIAIOIIUN
(akT ¥ ycJIoBHA MOKYIIKH YKa3aHHOTO ToBapa. OTCYyTCTBUE Y OTPEOUTENS IOKYMEHTA,
MOAITBEPK/IAtoNIero (GakT U yCJI0BUA MOKYIKU TOBapa, HE JIUIIAET €ro BO3MOKHOCTU
CChLIIATHCS HA JIpyTHe JoKas3aTeJbCTBa NPUOOpETEHUs TOBapa y JAHHOTO IIPOJaBIA.

[ToTpebuTesib He BIpaBe OTKA3aThCA OT TOBAapa HAJJIeKAIero KadyecTBa, WMEIOIIEro
VH/INBU/TyJIBHO-OIIPE/IEJIEHHbIE CBONCTBA, €CJIM YKA3aHHBIA TOBAap MOXKET OBITh
HCII0JIb30BaH HCKJIIOUUTEIBHO IPUOOPETAIIINM ero noTpebuTeseM.

[Ipu oTkase moTpebuTesA OT TOBapa IPOZABEI] JOKEH BO3BPATHUTh €My JEHEKHYIO
CYMMYy, YIJIaUeHHYIO IOTpebuTesieM 110 I0TOBOPY, 32 UCKJIIOUeHHEM Pacxo/[0B IPOJaBIia
Ha JIOCTaBKY OT IOTpeOuTesisi BO3BPAIleHHOTO TOBapa, He IO3/[Hee UeM 4Yepe3 JIeCAThb
ZHEH co JIHA NpeIbsABIeHUsA TOTpeOuTeIeM COOTBETCTBYIOIIETO TpPeOOBaHUA.

5. ITocezcTBUS MPO/IaKK TOBapa HEHAJIEXKAIIET0 KAUeCTBA IUCTAHITHOHHBIM CITOCOO0M
MPOJA’KH TOBAapa yCTAHOBJIEHBI IOJIOKEHUAMU, MPEeAyCMOTPEHHBIMH CTAaThaMu 18-24
HAaCTOLIIEero 3akoHa.

CraTtba 26.2. MpaBuna npopaxmu otaenbHbIX BUAOB TOBapoB

[IpaBuia Tpofilasku OTAEIbHBIX BHUIOB TOBApOB ycTaHaBiauBaioTcs I[IpaBUTETHCTBOM
Poccuiickoit ®eneparumn.

['masa II1. 3amuTa mpaB noTpebuTeed IpU BHITOJTHEHUHN
paboT (OKa3aHUU YCIYT)

CtaTtba 27. CpoKu BbINOSIHEHUA paboT (OKa3aHuUs ycnyr)

1. McniostHUTENH 00513aH OCYIIECTBUTD BBHITIOJTHEHME PAa0OTHI (OKa3aHMe yCJIyTH) B CPOK,
YCTAaHOBJIGHHBI TpPaBUJIAMHU BBINIOJIHEHHUSA OTAEIbHBIX BHIOB paboT (okazaHus
OT/IEJTbHBIX BHUJIOB YCJIYT) WJIM JIOTOBOPOM O BBITIOJTHEHUHM PaboT (okaszaHum yciyr). B
JIOTOBOPE O BBINIOJIHEHUH PaboT (OKa3aHUM YCIYT) MOXKET IIpeayCMaTpPUBATHCA CPOK
BBINIOJIHEHUA pabOThl (OKa3aHUA YCIYTH), €CyId YKa3aHHBIMU IIpaBWJIAMU OH He
MpeJlycMOTPEH, a TakKXke CPOK MeHblled NPOJOIKUTEIBHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU ITPABUJIAMH.
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2. Cpok BBINIOJIHEHUSI Pa0OTHI (OKa3aHMUSA YCIYTH) MOXKET OIPEAeNAThCS AaTOM
(mepuoOM), K KOTOPOH JIOJKHO OBITH 3aKOHYEHO BBINIOJIHEHHE PabOThl (OKasaHMe
yeayru), win(u) mato (IIepruosoM), K KOTOPOUM HCIIOJIHUTEb JOJKEH HMPUCTYIUTh K
BBITIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIIYTH).

3. B cmyuae, ecsti BoinosiHeHUEe paboThl (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS 110 YaCTAM
(mocTaBKa IepUOAWNYECKOU II€eYaTH, TEXHUUYECKOoe OOCIy>KMBaHHE) B TeYEeHHE CpOKa
NeUCTBUA  JIOTOBOpAa O BBIMIOJTHEHUW paboT (OKa3aHUHM  YCJIYT), JIOJDKHBI
IpelyCMaTPUBAThCA COOTBETCTBYIONINE CPOKU (IE€PHOAbI) BBIIIOJIHEHUs TaKUX paboT
(oxazaHus YCJIyT).

[To corsameHUd CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH
3aBEPIIEHUS OTAEIbHBIX 3TAIIOB PA0OTHI (ITPOMEKYTOUHBIE CPOKH).

CraTtba 28. lNocnencTensa HapyLLeHUS UCMONTHUTENIEM CPOKOB BbINMOTHEHUA paboT
(okasaHusa ycnyr)

1. Ecoiu uicnosTHUTEITh HapyIIHJI CPOKY BHITIOJTHEHHSA PAbOThI (OKa3aHUs YCJIYTH) - CPOKH
Havyaja ¥ (WIM) OKOHYAHUS BBINOJHEHUs paboThl (OKazaHus yciayru) U (wim)
MIPOMEXKYTOYHbIE CPOKHU BBINOJIHEHUA Pa0OThl (OKAa3aHUA YCJIYTH) WIA BO BpeEMs
BBIMIOJIHEHUA pa0OOTHI (OKa3aHUsS YCJIYTH) CTJIO OYEBUAHBIM, UYTO OHA He Oyzer
BBITIOJTHEHA B CPOK, oTpebuTEb o CBOEMY BHIOODY  BIIpaBe:

Ha3HAYHUTDb HCIIOJIHUTEJIIO HOBBIA CPOK;

MIOPYYUTH BHINOJIHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHUM JIUIIAM 32 Pa3yMHYIO IIeHY
WIN BBIMIOJIHUTh €€ CBOMMH CWJIaMH M THOTPebOBAaTh OT HCIIOJHUTENS BO3MeEIeHUs
TIOHECEHHBIX pacxo/ioB;

MOTpPeOOBaTh YMEHBIIIEHUs II€Hbl 3a BBINOJHEHNE paboThl (OKa3aHWE YCJIYTH);
OTKa3aThCA OT HCIIOJTHEHUS JIOTOBOPA O BBIMOJHEHWU PabOThl (OKa3aHUU YCIYTH).

[ToTrpebuTenb BHpaBe IOTPeOOBaTh TakKKe IOJHOTO BO3MeIeHUsA YOBITKOB,
IIPUYMHEHHBIX €My B CBfI3U C HapylleHHeM CPOKOB BBINIOJIHEHUSA Pa0OThl (OKa3aHUsA
ycsyru). YOBITKU BO3MENIAIOTCA B CPOKHM, YCTAHOBJIEHHBIE JJISl Y/IOBJIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBaHUU MOTPEOUTEIA.

2. HazHaueHHbIe TOTPeOUTEIEM HOBBIE CDOKH BBITIOJIHEHUS PabOThI (OKa3aHUS YCIIYTH)
VKa3bIBAIOTCSI B  JIOTOBOpPE O  BBHINOJHEHUM PaboThl  (OKa3aHWUU  YCIIYTH).

B ciryyae mpocpouYKd HOBBIX CPOKOB IOTPEOUTENh BIIPABE MPEABABUTH UCIIOJTHUTEITIO
HUHBbIe TpeOOBaHUS, YCTAHOBJIEHHbIE ITyHKTOM 1 HACTOSAIIIEHN CTaThU.

3. llena BoITIOSTHEHHOU paboThI (OKa3aHHOM YC/IyTH), BO3BpaIaeMast IOTPEOUTENIO IIPHU
OTKa3e OT MCIOJHEHUS JIOTOBOPA O BHIMOJIHEHUM PabOThHI (OKa3aHUU YCIYTH), a TAKXKe
yuuTbIBaeMasi IIPU yMEHbBIIIEHUU I|eHbl BBIMOJHEHHOU paboThl (OKa3aHHOU YCIIyTH),
ompeziesisieTcsA B COOTBETCTBUHU C IYHKTAMU 3, 4 U 5 CTAaTbU 24 HACTOAIIETO 3aKOHA.

4. IIpu oTkasze OT UCIOJHEHUS JIOTOBOPA O BBINOJHEHUU PabOThl (OKa3aHUU YCJIYTH)
WCIIOJTHUTEJIb HE BIpaBe TPeOOBATh BO3MEIIEHUS CBOMX 3aTPAT, NMPOWU3BEJIEHHBIX B
MpOIlecce BHITIOJTHEHUs pabOThl (OKa3aHUs YCJIYTH), a TaKyKe IJIaThl 32 BHIITOJHEHHYIO
pabory (OKazaHHYIO YCJIyTy), 3a HCKJIIOYEHHEM CJIydas, €CJId IMOTPeOUTeNb ITPUHSLI
BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
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5. B ciyuae HapylieHHs yCTAaHOBJIEHHBIX CPOKOB BBITIOJIHEHUS paboThl (OKazaHUs
YCJIYTH) WU Ha3HAUYEeHHBIX NOTpeOuTesIeM Ha OCHOBAHUM IyHKTA 1 HACTOSAIIEH CTaThU
HOBBIX CDOKOB HUCIIOJTHUTEJIb YILJIAUUBAET ITOTPEOUTEITIO 32 KaXKABIH JIeHb (Uac, eCT CPOK
OIIpeJieJIeH B yacax) IMPOCPOUYKU HEYCTOHKY (IIeHI0) B pa3Mepe TpeX IPOILIEHTOB IE€HBI
BBITIOJTHEHUA pabOTHI (OKa3aHUsA YCIIYTH), a €CJIU IleHa BBINOJIHEeHUs paboThl (OKa3aHUs
YCJIYTH) JIOTOBOPOM O BBIIIOJTHEHWHU PabOT (OKa3zaHWM yCJIyT) HE OIpeziesieHa - O0Ien
IleHbI 3aKa3a. /IoroBOpoM O BBIIIOJIHEHUU PabOT (OKa3aHUU YCIIYT) MEXKAY IOTpebuTeiemMm
Y UCTIOJIHUTEIEM MOXKET OBITh YCTAaHOBJIEH OOJiee BHICOKUI pa3Mep HeyCTONKH (IeHn).

Heycroiika (meHs) 3a HapyllleHHE CPOKOB Hadajia BBHITIOJTHEHUS paboThl (OKa3aHUs
YCJIYTH), €€ Talla B3bICKMBAETCS 32 KaKABIN JeHb (Jac, ecId CPOK OIpPeJIesIEH B Yacax)
MMPOCPOYKHU BILJIOTH 0 HAadajia BBITTOJTHEHUS Pa0O0ThI (OKa3aHUs YCIYTH), ee dTarna Uin
MIpeTbsIBJIEHUS TTOTpebuTeIeM TpebOBaHUM, TPEAYCMOTPEHHBIX IYHKTOM 1 HACTOSIIEH
CTaThU.

Heycroiika (11eHs1) 3a HapyIlleHHe CPOKOB OKOHUYAHUS BBITIOJTHEHUST PabOThI (OKa3aHUs
YCJIYTH), €€ Talla B3bICKMBAETCs 32 KaKABIN JeHb (Jac, ecId CPOK OIIpeJiesIEH B Yacax)
IPOCPOYKH BIUIOTH /10 OKOHUYAHUS BBIIOJHEHUs PaboThl (OKa3aHUs YCIyTH), ee Jrarma
WIN TpPeIbsABIEHUs IMOTpeOuTesieM TpebOBaHUM, IPElyCMOTPEHHBIX IIYHKTOM 1
HaCTOAIIEeN CTaTbhH.

CyMma B3BICKAHHOU HOTpebuTEesIeM HEYCTOWKHU (IIeHH) He MOXKET IPEBBIIIATh IEeHY
OT/IEJILHOTO BHUJIA BBHITIOJIHEHHSA PabOTHI (OKa3aHUs yCJIyTH) WIHM OOIIyI0 IeHy 3aKasa,
€CJIU IIeHa BBIIIOJTHEHUs OT/EJIbHOTO BH/Ia PabOThl (OKa3aHUsA yCJIYTH) HE OmpezeseHa
JIOTOBOPOM 0 BBITIOJTHEHU U paboThI (okazaHUM YCJIyTH).

Pazmep HeycToliku (IeHU) OIpeJIeIsieTCs, HCXOAS U3 IE€Hbl BBINOJHEHHUSA PabOThI
(oxazaHus yCJIyru), a ecjiM yKa3aHHas IleHa He OIpezesieHa, UCXOAsd U3 OOIIed IeHbI
3aKasa, CyIlecTBOBaBIIENd B TOM MecCTe, B KOTOpOM TpeboBaHUe NOTpebuTess JOIKHO
OBLIO OBITH YOBJIETBOPEHO HCIIOJIHUTEJIEM B JIeHb JOOPOBOJIBHOTO YOBJIETBOPEHUS
TaKOTO TpeOOBaHUS WU B JIeHb BBIHECEHUS Cy/IeOHOTO peIleHUs, ecjii TpeOoBaHUe
rmoTpebuTesist JOOPOBOJIBLHO Y/IOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpebUTEsIA, YCTAHOBJEHHbIE IIYHKTOM 1 HACTOSIIEH CTAaThH, HE
[IO/I/Ie’KaT Y/AOBJIETBOPEHUIO, €CJIM HCIIOJIHUTENb JIOKaXKeT, YTO HapylleHue CPOKOB
BBITIOJTHEHUA Pa0OTHI (OKa3aHWA YCIYTHd) ITPOU3OIIO BCJIEJICTBUE HEIPEOIOJIUMOMN
CHJIbI WJIH TI0 BUHE ITOTPEOUTEI.

CrtaTtbsa 29. NMpaBa noTpe6utens npu o6HapyeHMn HeJO0CTaTKOB BbIMOJTHEHHOM
paboTbl (OKazaHHOM ycnyrm)

1. ITorpebuTenp pu OOHAPYKEHUHM HETOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOU
YCJIyTH) BIIPaBe o CBOEMY BBIOODY oTpebOoBaTh:

06e3B0O3MEe3/IHOTO YCTPAHEHUs HeJJOCTAaTKOB BBITIOJTHEHHOU paboThl (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIIETO yYMEHbIIIEHUA IIeHbl BBIIIOJHEHHONW paboThl (OKa3aHHOU YCJIyTH);
6e3B03MEe3/THOT0 U3TOTOBJIEHHUS /IPYTOM BellU M3 OJHOPOJHOTO MaTepHuajia TaKOTo Ke

KauecTBa WJIM MOBTOPHOTO BBHINOJIHEHUSA pabothl. Ilpu sTOM moTpebutesb 006s13aH
BO3BpaTUTh paHee IepeIaHHYI0 eMy HCIIOJTHUTEJIEM Belllb;


https://1obraz.ru/#/document/99/901749907/ZA02IUQ3NG/
https://1obraz.ru/#/document/99/901749907/ZA02IUQ3NG/
https://1obraz.ru/#/document/99/901750066/ZA021K43ET/
https://1obraz.ru/#/document/99/9005388/XA00M9Q2NI/
https://1obraz.ru/#/document/99/9005388/XA00M9Q2NI/

BO3MeEIIEHUSI TIOHECEHHBIX UM PacCXO/IOB 0 YCTPAaHEHUIO HEIOCTATKOB BBIMOJTHEHHOMN
paboTel  (OKa3aHHOW YCIYrd) CBOMMH CHJIAaMU WJIH  TPETbUMHU  JIUI[AMHU.

YraoBnerBopenne TpeOOBaHWI MOTpebuTessT O 0Ee3BO3ME3THOM  YCTPAHEHUU
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUHU JAPYTOU BEIU HUJIK O IIOBTOPHOM BBIITOJTHEHUH PabOTHI
(okazaHWU YCJIyTHM) He OCBOOOXKIAeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (opme
HEYCTOMKHM 3a HapyllleHHe CPOKa OKOHUAHUS BBIIIOJIHEHUS paboThl (OKa3aHUS YCIIYTH).

[ToTpebuTesib BIpaBe OTKA3aThCs OT HCHOJHEHUs JOTOBOPA O BBIMIOJHEHUHW PabOTHI
(okazaHUM YyCIYyrd) © TMOTPeOOBATh IOJHOTO BO3MEINEHHsS YOBITKOB, €CJIHM B
YCTQHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTaTKU BBIIIOJIHEHHON paboThI
(oxazaHHOUM YCIyru) He yCTpaHeHbl HucloiHuTesneM. [loTpebuTenb TakXKe BIIpaBe
OTKa3aTbhCs OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJTHEHUH PA0OTHI (OKa3aHUU YCIIYTH), €CTU
UM OOHaApy>KeHBbI CyIlleCTBEHHbIe HEeJOCTAaTKN BBINOJHEHHON paboThl (O0Ka3aHHOU
yCJIyTHU) WJIM HWHBIE CYIIeCTBEHHbIe OTCTYIUIEHHS OT YCJIOBUM  JOTOBOpA.

[ToTpebuTenb BIpaBe IOTPeOOBAaTh TaKKe IIOJTHOTO BO3MEIEHHUSA YOBITKOB,
MIPUYUHEHHBIX EMY B CBSI3H C HEIOCTATKAMU BBITIOJTHEHHOU paboThI (OKa3aHHOU YCIIYyTH).
VOBITKM  BO3MENIAIOTCSI B CPOKH, YCTAaHOBJIEHHBbIE JJIA  y/IOBJIETBOPEHHUS
COOTBETCTBYIOIIINX TPeOOBaHUI OTPeOUTEA.

2. IleHa BBITIOJTHEHHOU pabOThI (OKa3aHHOU YCJIyTH), BO3BpalliaeMas MOoTPEOUTEITIO TIpU
OTKa3e OT MCIIOJHEHUS JIOTOBOPA O BHITIOJIHEHUM PabOThHl (OKa3aHUU YCIYTH), a TAKKe
yUYUTbIBaeMas IPU yYMEHbBIIEHUU I|eHbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIyTH),
omnpeieiseTcs B COOTBETCTBUHU C IYHKTAMU 3, 4 U 5 CTaTbU 24 HACTOAIero 3akoHa.

3. TpeboBaHUs1, CBI3aHHBIE C HEJIOCTATKAMHU BBITTOJTHEHHOHN pabOThI (OKa3aHHOU YCIIYTH),
MOTYT OBITh IIPEIbsIBJIEHBI IIPU IIPUHATHUH BBITIOJTHEHHON PabOoThl (OKa3aHHOU YCJIYTH)
WIA B XOJe BBINOJHEHUS PaboThl (OKazaHWUSA YC/Iyrw) JinbO, €Cu HEBO3MOXKHO
0OHAPYKUTh HEJIOCTATKU IPYU IPUHATHUH BBITTOJTHEHHOU paboThl (OKa3aHHOU yCIyTH), B
TeYeHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpebuTenib BHpaBe IPeAbABAATH TpeOOBAHU:A, CBA3AHHBIE C HEJOCTAaTKAMU
BBITIOJTHEHHOW paboThl (OKa3aHHOU YCJIyTH), e€cjid OHU OOHApYyKEeHbl B TeUeHHE
TapaHTHWHOTO CPOKA, a IIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B IIpeZiesiax ABYX JIET CO
JTHSI TIPUHATHS BBIMIOJTHEHHOM paboThI (OKa3aHHOU YC/IYTH) WJIH MATH JIET B OTHOIIIEHUHN
HeJIOCTAaTKOB B CTPOEHUHU U NHOM HeJIBUKUMOM HMYIIeCTBe.

4. VlcnosiHUTEIb OTBEYAET 32 HEeJIOCTAaTKU paboTh! (YCIyTH), Ha KOTOPYIO HEe YCTaHOBJIEH
TapaHTHUUHBIN CPOK, €CJIU TOTPEOUTENH IOKAMKET, UTO OHU BO3HUKJIU JI0 €€ IPUHATHUS UM
WIH o MIpUYHMHAM, BO3HUKIITUM 70 3TOTO MOMEHTA.

B ortHOomeHwu paboThl (ycayra), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBIA CPOK,
HCIIOJIHUTEJIb OTBEYAET 32 €€ HEJIOCTAaTKH, €CJIN He JOKAKET, UTO OHU BO3HUKIIU ITOCTIE
NpUHATHAS paboTel (ycayru) mnoTpebuTeseM BCJIECTBHE HAPYIIEHUs UM IIPaBHJI
HCIIOJIb30BAaHUA pe3ysbTaTa paboThl (yCjayru), [IeUCTBUM TPEThbUX JIUI[ WJIN
HEIPEOZIOJTUMOU CHJIBI.

5. B ciyuasx, xorjia mpeyCMOTPEHHBIM JOTOBOPOM T'apaHTUHHBIN CPOK COCTaBJISET
MeHee /IBYX JieT (IIATU JieT Ha HeABXKUMO€E UMYIIIECTBO) U HEAOCTATKU paboThI (YCsIyTH)
obHapy»keHbl TOTpebuTeIeEM M0 UCTEUYEeHNUN FAapaHTUUHOTO CPOKa, HO B Ipefiesax JBYX
jer (OATH JIeT HAa HEABIIKHMMOE HMYIIECTBO), MOTPEOUTESIh BIIPaBe IPEIbSIBUTH
TpebOBaHMs, IPEAYyCMOTPEHHBIE IYHKTOM 1 HACTOSIIIIEH CTaThH, €CITU JIOKAXKET, UTO TaK1e
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HEAOCTAaTKH BOSHHUKJIU J0 IIPUHATHUA UM pE3yJibTaTa pa6OTI>I (YCJIYFI/I) WJIN 110 IIpUYKrHaM,
BO3HHUKIINM A0 3TOTO MOMEHTaA.

6. B ciyuae BBIABJIEHUS CYIIECTBEHHBIX HEJOCTATKOB paboThI (YCIyru) moTpeOuTesh
BIIpaBe TPENBSABUTh HCIOJHUTENO TpeboBaHHEe O 0e3BO3ME3ZTHOM YCTpPaHEHUHU
HEJIOCTATKOB, €CJIU JIOKAKET, UTO HEJTOCTATKU BO3HUKJIU /10 MIPUHATHA UM pe3ysbTaTa
paboTsl (yCiIyru) wiau 1o MpUYrHaM, BOBHUKIIUM JI0 STOTO MOMEHTA. ATO TpeboBaHUe
MOZKET OBITh MPEIBABIEHO, €CJIU TaKHE HEJIOCTATKU OOHAPYKEHBI 110 UCTEYEHUHU JIBYX
sieT (IATH JIET B OTHOIIIEHUH HEJ[BMXKMMOTO UMYIIIECTBA) CO JTHS MPUHATHUSA Pe3ysIbTaTa
paboTsl (yC/IyTH), HO B IIpeJiesiaX yCTaHOBJIEHHOTO Ha pe3ysbTaT PaboThI (YCIyru) cpoka
CJIy’KOBl WJIM B TEUEeHUeE JIECATU JIeT CO JHSA NMPHUHATHA pe3ysbrata paboTsl (ycayru)
oTpebuTesieM, ecii CPOK CJIy:KObl He ycraHosyieH. Ecim fanHOe TpeboBaHume He
V/IOBJIETBOPEHO B T€UEHUE ABA/INATU THEN CO JIHA €T0 IIPebsIBIEHNS IOTPeOUTEIEM UTU
0oOHaApY>KEeHHBIN HEJIOCTATOK SABJISIETCA HEYCTPAHUMBIM, IOTPEOUTENTH IO CBOEMY BBIOODY
BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIEHHUS I[€HbI 32 BHITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIeHUs [TIOHECEHHBIX UM PAacXo0/IOB IO YCTPAaHEHUIO HEIO0CTATKOB BBIIOJHEHHOU
pabotpl  (OKa3aHHOW YCJIyTM) CBOMMH CHJIaMH WIH TPETbUMHU  JIMIAMU;

OTKa3a OT HCIOJHEHHUs JIOTOBOpA O BBINOJHEHWU PabOThl (OKa3aHUU YCIyTH) H
BO3MeEIIEHUSA YOBITKOB.

CraTtbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINONIHEHHOW PaboThbl (OKa3aHHOMN
ycnyru)

HemocraTtku paboThl (yciryru) AOJIKHBI OBITh YCTPaHEHBI HUCIIOJTHUTENIEM B Pa3yMHBINA
CPOK, HazHa4YeHHbIA IIOTpPeOUTETIEM.

PenepaJibHLIM 3aKOHOM OT 17 aekabpsa 1999
roza No 212-03 opeabpl 10 €JIAKITNIO

HasHaueHHBIN MOTPEOUTENEM CPOK YCTPAHEHUs HEOCTATKOB TOBapa YKa3bIBAETCS B
JIOTOBOpPE WJIM B WHOM IIOAIHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJIEHUHU,
HaIpaBJIe€HHOM norpeburesemMm HICIIOJTHUTEJTIO.

3a HapyIIeHne TPeAyCMOTPEHHBIX HACTOSAIIEN CTaTheH CPOKOB YCTPAHEHUS HEJIOCTATKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOM YCJIYTH) UCIIOJTHUTEIH YIUIAUUBAET IIOTPEOUTEITIO 32
Ka)KbIH JIEeHb MPOCPOYKHU HEYCTOUKY (TIE€HI0), pa3Mep U MOPSA0K UCUYNCIIEHHUS KOTOPOH
OTIPENIeJISIIOTCS B COOTBETCTBMM C HOYHKTOM 5 CTaTbW 28 HACTOAIIEro 3aKOHA.

B ciyuae HapymieHHs VYKa3aHHBIX CPOKOB HIOTpPeOUTEN b BIOpaBe NPEAbABUTH
HCIIOJIHUTEJII0 UHble TpeOOBaHUsA, MpeAyCMOTpPEeHHble IYHKTAMH 1 U 4 CTaTbU 2Q
HacToAIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TPeb6oBaHMK NnoTpedbuTtens

1. TpeboBanusa mnoTpebutess 00 yMeHBIIIEHHWU IIeHbl 3a BBINOJHEHHYI0 paboTy
(oka3aHHYI0 YCIIYTy), O BO3MEIIEHWU PACXOJOB II0 YCTPAHEHUIO HEOCTAaTKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOU yCJIyTH) CBOMMU CHJIAMH WJIN TPETHUMHU JIMIIAMU, a
TaK>Ke O BO3BpaTe yIUIaueHHOU 3a paboTy (Yciyry) JeHe:KHONM CyMMBbl U BO3MeEIleHUN
yOBITKOB, IIPUUYMHEHHBIX B CBA3M C OTKa30M OT UCIOJIHEHUS JOTOBOPA,
Mpe/lyCMOTPEHHbIEe MMyHKTOM 1 CTaTbU 28 U OYHKTAMU 1 U 4 CTAaTbU 2Q HACTOAIIETO
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BaKOHa, nmoaJiexkaT yAOBJIETBOPEHUIO B ,HeCHTHI[HeBHbIﬁ CPOK CO AHA IIPpEADBABIICHUA
COOTBETCTBYIOIIETO Tpe6OBaHI/I}I.

2. TpeboBanusa mnoTpebuTesisi 0 0e3BO3ME3THOM M3TOTOBJIEHUM JIPYTOM BellW U3
OJTHOPO/THOTO MaTepuasia TaKOTro K€ KayecTBa WU O IIOBTOPHOM BBIIIOJIHEHUU PAOOTHI
(oxazaHHUU yCIyTH) MO/JIEKAT YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIHN 11 CDOYHOTO
BBITIOJTHEHNA PabOThI (OKa3aHUA YCIIYTH), a B CJIy4ae, eCJIU 3TOT CPOK HE YCTAHOBJIEH, B
CPOK, TPEAyCMOTPEHHBII JOTOBOPOM O BBINOJHEHHU PpabOThl (OKa3aHUU YCIIyTH),
KOTOPBIY OB HEHA/IJIEXKAlIle UCIIOJTHEH.

3. 3a HapylieHue IPeAyCMOTPEHHBIX HACTOAIIEN CTaTheil CPOKOB YAOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUIN MOTPEOUTENsT HMCHOJIHUTEIb YIJIAUMBAaeT HOTPeOUTENT0 3a
KaK/IbI IeHb IPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPAAOK UCUNCIEHUA KOTOPOMl
OIPENENISAIOTCA B COOTBETCTBUM C IYHKTOM 5 CTaTby 28 HACTOAIIEr0 3aKOHA.

B cjiydyae HapylleHHdA CPOKOB, YKa3aHHBbIX B IIYHKTaX 1 U 2 HaCTOHH_IeIL/'I CTaTbu,
HOTpe6I/IT€.TIb BIIpaBe IIPEAbABUTDb UCIIOJTHUTE/IIO MHbIE Tpe6OBaHI/IH, IIpeayCMOTPEHHBIE
IIYHKTOM 1 CTaTh¥ 28 ¥ MYHKTaMH 1 U 4 CTaThU 29 HaCTOAILEero 3akoHa.

Cratbs 32. [lpaBo noTpebuTens Ha oTKka3 OT UCNOJNIHEHUA AoroBopa o
BbINOJIHEHUMU PaboOT (OKa3aHUM ycnyr)

[ToTpebuTesib BIpaBe OTKA3aThCSA OT HCIOJHEHHUsS JOTOBOPA O BBHIMIOJIHEHUH pPabOT
(oxazaHum yciayr) B JiI000€ BpeMs IPU yCJIOBHUHM OILJIATHI HCIIOJTHUTEN0 (PaKTUUECKH
IIOHECEHHBbIX MM pPacCXxoJ0B, CBA3aHHBIX C HCIIOJTHEHHEM 0043aTeabCTB 10 AaHHOMY
JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycrnyrun)

1. Ha BbimosiHeHme paboThl (OKa3zaHWEe YCIyTH), MPEeAyCMOTPEHHOH JOTOBOPOM O
BBITIOJTHEHUU PabOThl (OKa3aHUU YCIYTH), MOXKET OBbITh COCTaBJIEHA TBEPAAS WIN
pubIU3UTETHHAS cMmera.

CocraBieHne TakKOW CMeThl II0 TpPeOOBAHUIO TIOTPEOUTENST WU HCIOJTHUTENS
00s13aTeTBHO.

2. McrioytTHUTEb HE BITpaBe TpeOOBaTh YBEJIUYEHUs TBEP/IOU CMETHI, a IOTPEOUTEND - ee
YMEHBIIIEHHsA, B TOM 4YHCJI€ B CJy4dae, KOTJa B MOMEHT 3aKJIIOYEHHs JI0roBOpa
HCKJTIOYAJIaCh BO3MOKHOCTD ITPEAYCMOTPETD IMMOJTHBIN 00hEM IO/JIEKATINX BHITTOJTHEHUIO
pabor  (oKazaHWUIO  yCJAyr) WIH  HEOOXOAUMBIX  JJIA  3TOTO  PACXOO0B.

HcnosHUTE Nh UMeeT IIPaBo TpeOOBaTh yBeJIUUYEHUS TBEP/IOU CMEeThI IIPU CyIIeCTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MaTepuajoB U  00OpYyZIOBaHUsA, IPENOCTABIISIEMBIX
HCIOJTHUTEJIEM, a TaKXKe OKa3bIBaeMbIX €My TPETbUMU JIUI]AMHU YCJIYT, KOTOPO€E HEIb35
OBLIO IPeyCMOTPETH IIPU 3aK/II0UeHNHU JIoroBopa. IIpu oTkase notpeOuTesis BBITOJTHUTD
3TO TpeOOBaHNeE HCIIOJIHUTEIIh BIPAaBe PACTOPTHYTH JOTOBOP B Cy/IeOHOM MOPSKE.

3. Ecit Bo3HMK/Ia HEOOXOAHMMOCTH BBIIIOJIHEHUSA JIOMOJTHHUTEIBHBIX PaboT (oKazaHUs
JIOTIOJTHUTEbHBIX YCJIYT) Y TI0 BTOM NPUYUHE CYIIECTBEHHOTO IIPEBBINIEHUS
MPUOIU3UTETHHON CMETHI, HICIIOJTHUTEh 00513aH CBOEBPEMEHHO MPEAYIIPEAUTH 00 3TOM
notpebuTtesisi. Ecoiu moTpebuTesib He Iajl corJlache Ha IPeBbIIIEHNe MTPHUOITU3UTETbHON
CMeTHI, OH BIIpaBe OTKa3aThCs OT MCIOJHEHUs JIOTOBOpa. B 3TOM cirydae MCIOJTHUTENH
MOJKeT TpebOBaTh OT ITOTPEOUTEIS YIJIATHI IEHBI 32 BHIIIOJIHEHHYIO PadO0Ty (OKa3aHHYIO

yeuyry).
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VcriosTHUTE b, CBOEBPEMEHHO HE IpEeAyHIpeIUuBIINN MOTPEOUTENST O HEOOXOIMMOCTH
MIPEBBINIEHUS TPUOTU3UTEIBHON CMETHI, 003aH UCIIOJIHUTH JJOTOBOP, COXPaHssA IIPaBO
Ha oIuiaty paboTsl (ycsIyru) B mpejiesiax npuOJIM3UTEIbHON CMETHI.

CrtaTtbs 34. BbinonHeHne paboTbl U3 MaTepyMana UCNONHUTENA

1. iciosTHUTE b 00513aH BBIIIOJTHUTD PabOTY, OMIpeeIEHHYI0 IOTOBOPOM O BBITTOJTHEHUH
paboThI, M3 CBOEr0 MaTepraia M CBOUMH CPEJICTBAMU, €CIU WHOE He MPEAyCMOTPEHO
JIOTOBOPOM.

I/ICHO.TIHI/ITE.TII), Hpe,HOCTaBI/IBIHI/Iﬁ MaTepuaJl JJId BbIIIOJTHEHHUA pa6OTI)I, OTBE€YAaET 3a €10
HeHa/uieKalniee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBIa 3a TOBaphbl
HEeHa/uieXXalnero Ka4ecraa.

2. MaTepuasl HCIIOJTHUTEJIS OTJIAYUBAETCs IIOTPEOUTEIEM ITPU 3aKJTIOUEHUH YKA3aHHOTO
JIOTOBOpA IOJTHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUU PabOTHI C
yCJIOBUEM OKOHYATEJIBHOTO pacueTa IPHU IOJyYeHHU IMOTPEOUTEEM BBITIOJTHEHHON
HCIIOJTHUTEIEM pabOoThI, €CJTM MHOUM MOPSAZ0K PACUYETOB 3a MaTepuasl UCIOJTHUTENS He
MIPEyCMOTPEH COTJIallIEHHEM CTOPOH.

3. B ciryuasx, mpeaycMOTpPEHHBIX IOTOBOPOM O BBITIOJTHEHUH PabOTHI, MaTEPUAJ MOYKET
OBITD IIPEIOCTABJIEH UCIIOJTHUTEIEM ITOTPeOUTEITIO B KpeauT. [locieayornee n3aMeHeHIEe
IIEHbl TIPEJIOCTABJIEHHOTO B KPEAUT MaTepuayia HCIOJHUTENSA He BjedyeT 3a coOOou
repepacuera.

4. Marepuas UCHOJHUTENSI U HEOOXOAUMBIE JJi BBITIOJTHEHUS PabOThl TEXHUUECKUE
CpEeJ/ICTBA, HWHCTPYMEHTBHl M IIpOoYee JIOCTABJAIOTCA K MECTy BBINIOJIHEHUsA pPaboT
HUCIOJTHUTEJIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Eciu pabora BbINOHAETCA MOJHOCTBIO WJIM YAaCTUYHO U3 MaTepuasia (¢ Belbio)
MOTpeOuTesIs, MUCIOJHUTENb OTBEYaeT 3a COXPAHHOCTh JTOTO Marepuasia (Bemu) U
MPaBUJIBHOE ero HCIIOJIb30BaHUE.

Hcnonuuresnn 00sA3aH:

MpEylIPEAUTh IOTPEOUTENISI O HENPUTOJHOCTH WM HeA0O0pOKauyeCTBEHHOCTH
TepeIaHHOTO oTpebuTeieM MaTepuasa (Bemm);

IIpeacCTaBUTb OTYET 00 HN3pacXOJOBaHHKU MaTepuajia W BO3BPAaTHTb €ro OCTaToOK.

B ciyvyae mosiHOW WM YacTUYHOU yTparhl (MIOBpEX/EHHsA) MaTepuasa (Belin),
MPUHATOTO OT MOTPEOUTESA, UCIIOTHUTEIh 00513aH B TPEX/THEBHBIN CPOK 3aMEHHUTDH €T0
OHOPOJIHBIM MaTepuasioM (BEIpbl0) AaHAJIOTUYHOTO KAadecTBA H II0 KEJIAHUIO
MOTpeduTEsIsT M3TOTOBUTH U3JEJINE U3 OJHOPOJHOTO Marepuasyia (BelU) B pPa3yMHBIN
CPOK, a IIpU OTCYTCTBUHM OJIHOPOJHOIO MaTepuasia (Bellll) aHAJIOTUYHOrO KadyecTBa -
BO3MECTUTh HOTPEOUTENI0 [ABYKPATHYIO IIeHYy YTpPauyeHHOTOo (IOBPEXKJIEHHOTO)
MaTepuasia (Belu), a TAaKKe Pacxo/ibl, IOHECEHHBIE TIOTPEOUTEIEM.

2. Ilena yrpaueHHOTO (MMOBPEXIEHHOTO) MaTeprasa (Bel) OmpeesseTcs, UCXOAA U3
IleHbl MaTepuasia (Belu), CyIECTBOBABIIEH B TOM MeCTe€, B KOTOPOM TpeboBaHUeE
MOTpeOUuTENIST  JIOJPKHO OBLIO  OBITH  Y/IOBJIETBOPDEHO HCIIOJIHUTEJIEM B  JIEHb
JT00POBOJIBHOTO YZIOBJIETBOPEHHUS TAKOTO TPEOOBAHUSA UJIH B JIEHh BRIHECEHUS CyAe0HOT0
pelieHus, eciu TpebOBaHHE IOTPeOUTENSA JOOPOBOJBHO YAOBJIETBOPEHO HE OBLIO.



HeHa MaTepuaia (BEI_III/I), rnepeaaBaeMoOro UCIIOJIHUTEJII0, OIIpEAE/IAEeTCA B JOrOBOPE O
BBITIOJTHEHU N pa6OTI>I HWJIN B THOM JOKYMEHTE (KBI/ITaHIII/II/I, 3a1<ase), IIOATBEPKAAIOIIEM
€ro 3aKJII0OYEHUE.

3. UcniostHUTE Th 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 ITOJTHYIO MJIM YaCTUYHYIO YTPaTy
(moBpexkieHne) MaTeprasa (Bely), IPUHITOIO0 UM OT IIOTPEeOUTEIs, eCIU OTPEOUTETD
MIPeAyIIPEXAEeH HCIOJHUTEIEM 00 0COOBIX CBOMCTBaX Marepuasa (Bemu), KOTOpHIE
MOTYT ITOBJIEYH 32 COOOU €ro MOJTHYI0 UJIA YaCTUUHYIO yTPaTy (IIOBPEXIEHE) JIN00 eCIu
yKa3aHHBIE CBOMCTBA MaTepHasia (Bely) He MOTJIH ObITh OOHAPYKEHBI ITPU HaJJIeKalen
IIPHEMKE UCIIOJTHUTEJIEM 3TOr0 MaTepuasia (Belu).

CraTtbsa 36. O6513aHHOCTb UCNONHUTENSI MHDOPMUMpPOBaTbL NoTpebuTens o6
obcToATenbCTBax, KOTOPble MOTYT MNOBMMUATL HA KA4eCTBO BbINONIHSAEMOMN paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHus B
CpoK

VcnosHuTeNb 00513aH CBOEBPEMEHHO WH(OPMHPOBATH IMOTPEOUTENIST O TOM, YTO
coOTIoZieHe yYKa3aHWU TOTpeOuTeNIsi W UWHble OOCTOATEJhCTBA, 3aBUCAIINE OT
MOTpeOUTEsIsl, MOTYT CHU3UTh KaueCTBO BBIMIOJIHAEMOU paboThl (OKa3bIBA€MOU YCIIYTH)
WJIY TIOBJIEYD 32 COOOM HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK.

Ecnn motpebuTesib, HECMOTPSA Ha CBOEBpEMEHHOe U 000CHOBaHHOE WH(POPMUPOBAHUE
WCIIOJTHUTEJIEM, B  PpPa3yMHBIH CPOK He  3aMEHUT  HENPUTOAHBIA WU
HeJIOOPOKAYeCTBEHHBIN MaTepuasl, He WU3MEHHUT YKa3aHUH O CIoco0e BBIIIOJTHEHUS
paboTel (OKazaHUsA YCJIyTH) JUOO HE YCTPAHUT UHBIX OOCTOSTENHCTB, KOTOPhIE MOTYT
CHU3UTH KAUECTBO BBITIOJIHAEMOU paboThI (OKa3bIBa€MOU yCIIyTH), UCIIOJIHUTEIIh BIIPAaBe
OTKa3aTbCA OT HCIOJHEHHUS JOTOBOPA O BBIMIOJHEHUHW PabOoThl (OKa3aHUM YCIYTH) U
MOTPeOOBATh ITOJTHOTO BO3MEIIEHHS YOBITKOB.

CraTtba 37. NMopsapok u hopmbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOU
ycnyru)

[ToTpebuTesnb 00s13aH OIUIATUTH OKa3aHHBIE €My YCJIYTH B IOPS/IKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM c HCIIOJTHUTEJIEM.

[ToTpebuTesnb 06513aH OIUIATUTH BBITTOJTHEHHYIO UCIIOJTHUTEJIEM B ITIOJTHOM 00'beMe paboTy
mocyie ee mpuHATUA notpebuteneM. C corsacus moTpebutesnss paboTta MOXKET ObITh
oIIayeHa MM IIPU 3aKJIFOUEHUH JIOTOBOPA B IIOJTHOM pa3Mepe W IyTeM BbIZJaud aBaHCA.

Omrata OKas3aHHBIX YCIyT (BBIITOJIHEHHBIX Pa0bO0T) IPOU3BOJIUTCA ITOCPEACTBOM
HAJIMYHBIX WJIM O€e3HAJINYHBIX pPACUETOB B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoii ®enepanuu.

[Ipu wWCMHoOJIb30BaHUU HAJIUYHONW (OPMBI pacyeToB oOIUIaTa TOBAapoB (paboT, ycuyr)
oTpeduTesIeM IMPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHMEM IIpojaBHa (MCIIOJTHUTEIA)
IyTeM BHECEHUS HAJIMYHBIX JIEHEKHBIX CPEJICTB IMPOZaBIy (HCIOJIHUTEN0), b0 B
KPeAUTHYI0 OpraHu3anuio, Jubo IUIaTeKHOMY areHTy, OCYIIECTBJISIONIEMY
ZeATeIbHOCTD 0 TIpueMy IUIaTekel pu3myecKux Jaull, 1nb60 6aHKOBCKOMY ILIATEKHOMY
areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY JI€SITEJIbHOCTh B  COOTBETCTBUH  C
3aKOHOZIaTeJIbCTBOM O OaHKaxX U OAHKOBCKOMH /IesITeJIbHOCTH, €CJIU UHOE He YCTaHOBJIEHO
dbenepaspbHBIMI  3aKOHAMU WJIM WHBIMA HOPMATUBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoii @eneparun. [Ipu 5TOM 00s3aTesbcTBA MOTPeOUTENA Iepe]i IPOAABIOM
(ucrioHUTENIEM) IO OIUIaTE TOBAapoB (paboT, yCJIyT) CUMTAIOTCA WCHOJHEHHBIMHU B
pa3sMepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTA BHECEHWS HAJTUUYHBIX JIE€HEKHBIX



CPEJICTB COOTBETCTBEHHO MPOJABIy (HMCIIOJTHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIIHIo,
b0 TIATEKHOMY areHTy, OCYIIECTBJISAIONIEMY JEeATEbHOCTh 10 MPHUEMY IIaTeXen
dusuyecknx Jun, Jub0 OAHKOBCKOMY ILIaTeKHOMY areHTy (cybareHry),
OCYIIECTBJISIONIEMY JIEATEJIbHOCTh B COOTBETCTBHHU C 3aKOHOJATEJILCTBOM O OaHKaxX
0GaHKOBCKOM JIeSITeJIbHOCTH.

CraThsl yTpaTuia CHIy ¢ 12 Aekabpsi 2007 roaa - PeiepabHBIA 3aKOH OT 25 OKTAODS
2007 roxaa N2 234-®3 - cM. OpeAbIAVIIVIO PEIAKITHIO

Crtatbs 39. PerynupoBaHue oka3zaHusi oTAefibHbIX BUOOB yCIyr

[TocneacTBUs HAPYIIEHUS YCJIOBUHM IOTOBOPOB 00 OKAa3aHWU OTAEIbHBIX BUIOB YCIIYT,
€CJIM TaKue JIOTOBOPHI 110 CBOEMY XapakTepy He MOZMAAAIoT IOJ, AeNCTBUe HACTOAIIEH
TJIaBbI, OTIPEIEISAIOTCSA 3aKOHOM.

Crtatbs 39.1. NpaBuna oka3zaHusi oTAeNbHbIX BUOAOB YCIYr, BbINOMHEHUS
oTAenbHbIX BUAOB paboT noTpedutenam

[IpaBuwia oka3aHUA OTAEJIBHBIX BUIOB YCJIYT, BBIIOJHEHUA OTAEJIBHBIX BHUIOB pabOT
notpebuTesiaM ycraHaBamBaioTesa [IpaButenberBoM Poccuiickoit Penepamnuu.

I'maBa IV. I'ocyzmapcTBeHHas B 00leCTBEHHAs 3aIllMTa IIPaB
norpeburesen

CraTtba 40. PeaepanbHbIN rocyaapcTBeHHbIM KOHTPOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedbutenen

1. ®enepasbHBIA TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30p) B OOJIACTH 3aIlUTHI IIPaB
moTpeduTesiedl ocymiecTBisieTcss (efepasbHBIM OPraHOM HCIOJHUTEIBHOU BJIACTH,
ynosHoMoueHHbIM [IpaBuTenbctBoM Poccuiickoit ®enepanmu  (masee - opraH
roCyZIapCTBEHHOTO HA/I30pa).

2. IIpegmerom ¢eaepasbHOTO TOCYZApPCTBEHHOTO KOHTpOJIsA (Hazzopa) B obJacTu
3aIUTHI IPAB ITOTPEOUTEIEH SIBJISIOTCS:

1) cobiroieHre M3TOTOBUTEJISIMHE, UCIIOJTHUTEISAMHY, TPOAABIAMU, YIIOJTHOMOYEHHBIMU
OpTaHU3AIUAMHU WIN YIIOJHOMOYEHHBIMU HHIUBU/IYAJIbHBIMU TPEAITPUHUMATEISIMH,
UMIIOPTEPAMHU, BJIaJI€JIbI[AMU arperaTopoB 00513aTeTbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX
HACTOAIIUM 3aKOHOM, APYTrUMU (efepaibHbIMU 3aKOHAMU U UHBIMU HOPMAaTHUBHBIMU
MpaBOBbIMU akTaMu Poccutickoii ®enepanmy, a TakKe aKTaMU, COCTABJIAIOIUMU IIPAaBO
EBpa3uiiCKOr0 5KOHOMHUYECKOTO COI033, PEryJUPYIOIUMHU OTHOIIEHHsA B 00JacTH
3aIUTHI IIPaB MTOTPEOUTEIIEH;

2) co0OJirofieHre W3TOTOBUTEJIEM, HCIOJHUTEAEeM (JIUIOM, BBITIOJHSIOMNM (QYHKITUN
WHOCTPAHHOTO M3TOTOBUTEJISA), MIPOJIaBIIOM TpebOBaHU, YCTaHOBJIEHHBIX
TEXHUYECKUMHU perjaMeHTaMU, WJIH 00s3aTeJIbHbIX TpeOOBaHUM, IOJJIEXKAIIUX
MIPUMEHEHUIO JIO THS BCTYIUIEHUS B CUJIy TEXHUUYECKHX PErJIAMEHTOB B COOTBETCTBHU C
denepasIbHBIM 3aKOHOM OT 27 mekabps 2002 roza N2 184-®3 "O TexHHUYECKOM

DETYJIMDOBAHUU

3) cobuTto/IeHre TPOIaBIIaMU U BJIAJI€JIBIIAMHU arpPeraTOpPoB 00s3aTETbHBIX TPEOOBAHUM K
MapKUPOBKE TOBAPOB CpPEACTBAMH W/IeHTUDUKAIUM, K mepermade WHGOpPMAIUU B
roCy/IapCTBEHHYI0 WHGPOPMAIMOHHYI) CHCTEMY MOHHTOPHUHTA 3a 000OPOTOM TOBapOB,
MOJJIeXKAIUX 0053aTeIbHO MapKHUPOBKE CpEeACTBAaMHU HAeHTU(GUKAIIUN, U HHBIX
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TpeOOBaHUM, CBA3AaHHBIX C 0DOPOTOM TOBApoOB, MHGPOPMALHUS O KOTOPBIX ITOJIJIEXKUT
BHECEHHUIO B YKa3aHHYIO FOCYJapCTBEHHYI0 HH(POPMAIIMOHHYIO CHCTEMY B COOTBETCTBHUU
¢ denepasbHBIM 3aKOHOM OT 28 paekabpss 2009 roxa N2 381-®3 "O6 ocHoBax
TOCYJIAPCTBEHHOT'O PErYJINPOBAHUS TOPIOBOH JieATeJbHOCTH B Poccuiicko @enepanun”,
denepasbHBIM 3aKOHOM OT 13 HMIOHA 2023 roga N2 203-®3 "O rocymapcrBeHHOM
PEryJIMpOBaHUU IIPOM3BOJACTBA U 000poTa TabauyHBIX M3OEJUHU, TA0aYHOU HPOAVKIIVU,
HUKOTHUHCOJIEPXKAIIed IPOJYKIIUU WM ChIPbA JUIS WX Ipou3BozcTBa", ®PemepaabHBIM
3aKOHOM OT 22 HO0s0psa 1995 roga N2 171-®3 "O rocyaapcTBEHHOM PeEryJInpPOBaHUU
IIPOM3BOJCTBA M 000pOTA STUJIOBOIO CIHMPTA, AJKOTOJbHOW W CIHUPTOCOAEDPKAIIEH
IPOAYKIIMU U 00 orpaHruYeHn noTpebaennsa (pacIuTs) aIKOTOJIBHOU MPOAYKIIMKA'', 3a
HCKJIIOUEHHEM TaKuX o00sd3aTeJIbHbIX TPeOOBAaHUM, OTHOCAIIUXCSA K IIPEIMETY
PETHOHAILHOTO T'OCY/IapCTBEHHOT0 KOHTPOJIs (HaZ[30pa) B 001aCTH POZHUYHOM IIPOJIAXKU
AJIKOTOJIPHOU U CIIMPTOCOEPIKAIed HMPOAYKIUU U (peZlepaTbHOTO ToCyapCTBEHHOTO
KOHTpoJIs1 (Haza3opa) B o0JlacTH IIPOMBBOJICTBA M 000pOTa STHJIOBOTO CIIMPTA,
AJIKOTOJIBHOU M CITUPTOCOEPIKAIIEN ITPOIYKITHH.

3. OpraHusamus ¥ OCYIIECTBIIeHHE (PefepasibHOTO TOCYZapCTBEHHOTO KOHTPOJIS
(maymzopa) B obsacTé 3amuThl IpaB IOTpeOuTesieil perynupyorcesa DeepasbHbBIM
3aKOHOM OT 31 HI0J1g 2020 roga N2 248-93 "O rocygapcTBeHHOM KOHTpoJie (Hagsope) u
MVHUIIMOAJIBHOM KOHTpoJIe B Poccutickori Peneparun’.

4. TlonoxxeHue o denepasbHOM TOCYJapCTBEHHOM KOHTpoJie (Hazzope) B obJactu
3aIUTHI IIPaB MTOTpebuTesielt yreep:kaaercsa [IpasurenberBom Poccuiickoit ®eneparum.

5. B mosoxkenuu o deneparbHOM TOCY/IapCTBEHHOM KOHTpoJie (Haazope) B obJacTu
3aIUTHI IIPaB MOTPebUTEIEN YKa3bIBAIOTCSI HANMEHOBAHME U CTPYKTYPHBIE 3JIEMEHTHI
TEXHHYECKOTO perjiaMeHTa u (wim) o0s3aTeJbHBIX TpeOOBaHUM, ITOJIEKAIINX
IPUMEHEHHUIO 710 THS BCTYIUIEHUS B CHJIy TEXHUYECKUX PErJIaMeHTOB B COOTBETCTBUH C
@enepasibHBIM 3aKOHOM OT 27 jnekabpsa 2002 roma NO 184-03 "O TexHMYECKOM
DEryJIpOBaHUU", OIE€HKAa COOJIIOZIEHUs KOTOPBIX OCYIIECTBJIAETCS B paMKax
(emepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (HA/30pa) B 00JaCTH 3alUTHI IIpaB
oTpebuTesiel, a TakKe BHUALI HTPOAYKIIMU, SBJAIOIIHECS OO0ObeKTaMu (elepaibHOrO
rOCYZIaPCTBEHHOTO KOHTPOJIA (HaA30pa) B 00IACTH 3aIUTHI ITPAB MOTPebUTEIIEH.

6. OpraH rocy/lapcTBEHHOTO Ha/J30pa €KerolH0 TOTOBUT T'OCYJapCTBEHHBIN JOKJIAJl O
3amuTe MpaB norpedburteneit B Poccuiickoit ®Penepanuu B MOpsAKe, YCTAHOBIEHHOM
[TpaBuresnbcTBOM Poccutickoil ®eneparnum.

7. OpraH rocyZlapcTBEHHOTO Ha/[30pa BIIpaBe 00paIaThCs B CY/I C 3asIBJIEHUAMU B 3aLUTY
IpaB MOTpPeOUTeNEll M 3aKOHHBIX WHTEPECOB OTAEIbHBIX MOTpeburesiedl (rpymnmbl
MOTpebuTesIel, HEONPEIEJIEHHOTO Kpyra MOTPEOUTeNel), a TakKe ¢ 3asABJIEHUSAMU O
JINKBUAIIMU U3TOTOBUTEJISA (MCIIOJIHUTEIISA, ITPOJIABIIA, YIIOJTHOMOYEHHON OpraHU3aIuu,
UMIIOPTEPA, BJIQJiesIblla  arperaropa) JubO O TIpEeKpallleHUW JIesITeIbHOCTH
UHAUBUAYAJIBHOTO  MpeAnpUHUMATENsA  (YIOJHOMOYEHHOTO  HWHAWUBHUAYAIHHOTO
MpeAIpUHUMATENsI) 3a TpyOoe (MOBJIEKIIEe CMEPTh WJIM MaccoBble 3a00JIEBAHUSA,
OTpaBJIeHUs JIIOJlel) HapyllleHne IpaB oTpeduTesiel.

8. OpraH rocygapCTBEHHOTO HaJ[30pa B MOPSAAKE, YCTAHOBJIEHHOM 3aKOHOATEIbCTBOM
Poccuiickoit ®enepanum, MOKeT ObITh MPUBJIEYEH CYZIOM K YyYaCTHIO B JIeJie, a TaKKe
BIIPaBe BCTYNATh B JIEJIO IO CBOEN MHUITMATUBE WJIU 110 WHUITMATUBE JINII, yIaCTBYIOIINX
B JieJsie, JUTS Ja9 3aKJII0UEHHs 110 JieJTy B IeJIsIX 3alllUThI IIPaB IOTpeOUTeIed B paMKax
TPakIaHCKOTO WJIN aJIMUHUCTPATUBHOTO CYI0IIPOU3BO/ICTBA.
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9. OpraH rocy/lapCTBEHHOTO HaJ[30pa BIIpaBe /laBaTh pPa3bsACHEHHSA II0 BOIPOCAM
MpUMEeHEHNs 3aKOHOB ¥ MHBIX HOPMaTUBHBIX IIPABOBBIX aKTOB Poccutickoit ®eneparnumy,
PEeryJIUpPYIOIINX OTHOIIIEHUS B 00JIaCTH 3aIUTHI IIPaB IMTOTpeOUTEIEH.

10. KoncynpTupoBanue, mpopuIaKTUUECKUH BU3UT, HAOJIOZeHWE 3a COOJII0/IEHHEM
o0si3aTeIbHBIX ~ TpeOOBaHWM, BbIE3HOE  OOCJIE€JOBAHHE MOTYT  IIPOBOJMUTHCS
denepasbHBIMKM TOCYAAPCTBEHHBIMH YUPEKAEHUSAMH, IOJABEIOMCTBEHHBIMH OpPTaHy
TOCYIapCTBEHHOTO HA/30pa, B TMOPSAJKE W CIy4dasX, YCTAHOBJIEHHBIX IOJIOXKEHUEM O
(denepasibHOM TOCY/IapCTBEHHOM KOHTpOJie (Haz3ope) B 00JIaCTH 3alIUTHI IPAB
IIOTpebuTEIEN.

Cratba 41. O6A3aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa,
YNONTHOMOYEHHOW OpraHu3auum Unu ynorTHOMO4YeHHOro MHAUBUAYyanbLHOro
npeanpuHUMarens, uMnopTepa, BnaaenbLa arperatopa) no npeaocraBreHUro
mHcdopMauum rocyaapcTBEHHbIM opraHam

1. HsroroButesnpb (MCHOJHUTENb, IPOAABEI], YIOJHOMOYEHHAs OPTraHU3AIUSA WU
YIOJTHOMOYEHHBI WHJAUBUAYAJIbHBIA MpeAIpUHUMATENb, HMIIOPTED, BJIafiesell
arperatopa) 1o TpeboBaHHIIO OpraHa rocy/IapCTBEHHOTO HA/130Pa, €T0 JI0JI?KHOCTHBIX JIUI]
00s3aH TPENIOCTAaBUTh B YCTAHOBJIEHHBII MMM CPOK JIOCTOBEDHBIE CBEJEHUS,
JIOKYMEHTAIlNI0, OOBsSCHEHWs B NHUCbMEHHOW u (Wiu) ycTHOH ¢GopMe H HHYIO
“HGOPMAINIO, HEOOXOIUMYIO JIJIs1 OCYIIECTBJIEHUS OPTaHOM T'OCY/IapCTBEHHOTO HA/130pa
U €ero JOJLKHOCTHBIMH JIMIIAMU IIOJTHOMOYHMHN, YCTAaHOBJIEHHBIX 3aKOHOZATEIHCTBOM
Poccuiickoit ®enepamnum.

2. Bnagzesierr arperaTopa B cIydasx, IpeAyCMOTPEHHBIX 3aKOHOAATeTLCTBOM Poccuiickoit
denepanyu, 0053aH IPEIOCTABUTH YIIOJITHOMOUYEHHOMY TOCY/IapDCTBEHHOMY OpTaHy,
OCYIIECTBJISIONIEMY  OIlEPAaTUBHO-PA3bICKHYIO  JIEATEJIbHOCTh WM  obeclieueHue
OesomacHoctu Poccuiickont Pefepanuu, 3ampolieHHble YKa3aHHBIM OPTaHOM CBeJIEHUS
C HUCHOJb30BAaHMEM  €JUHOW CHCTEMBI  MEXXBEJOMCTBEHHOTO  3JIEKTPOHHOIO
B3aUMOJIECTBUSA B CPOKH, IOPSJIKe, cocTaBe U ¢opMaTe, KOTOPbIE YCTAaHABINBAIOTCS
[IpaButenbcTBOM Poccutickoit ®enepanuu.

CraTbhs yTpaTUIa CHUIy C 9 THBaps 2005 rojaa -PeiepaabHBIA 3aKOH OT 21 Jiekadpsa 2004
roaa N2 171-®3. - CM. OpeAbIAYIIYIO PEAAKIINIO

Cratbsa 42.1. MlonHOMO4MSA BbICLUMX UCMOJNTHUTENbHbLIX OPraHOB CYyOHLEKTOB
Poccumnckon Penepauum B o65actu 3awmTtbl NnpaB notpedutenen

1. BeIcmuii WCIOJTHUTENBLHBI OpPraH COOTBETCTBYIOIIETO CyObekTa Poccuiickoit
denepanyu OCyIIECTBIISIET MEPOIPUATHS 10 PeaIN3aliy, 00eCIIeYeHUIO U 3aII[UTe ITPaB
HOTpe6I/ITe)IeIL/'I U B IIpeaesiax CBOUX IIOJTHOMOYHH IIPUHUMAET OIIpEAEC/IEHHbIE MEDDI.

2. B menAx comelcTBHUA 3allyuTe NpaB NOTpedUTes el HCIOJIHUTEIbHBIE OpPTaHbI
cyopekToB Poccuiickoit ®enmepanuu pa3pabaThlBalOT PETHOHAIBHBIE MPOTPAMMBI 10
3aluTe TpaB IOTpebuTeIel ¥ OKa3bIBAIOT COJZIEMCTBHE OpraHaM MECTHOTO
CaMOYIIpaBJIEHUA U OOIIECTBEHHBIM OOBEeAUHEHUSAM MOTPeOuTENeN (MX acCOIUAIIUAM,
COI03aM) B OCYIIECTBJIEHNU UMU 3aIUTHI IPaB IOTpebuTesIe.

3. OpraH rocyzapcTBEHHOTO HaJ[30pa YTBEPIKAAET METOAMYECKHEe PEKOMEHIAIUU II0
pa3paboTKe W pean3alii PETHOHAIBHBIX U MYHUIIUIAIBHBIX IMPOTPAMM IO 3all[UTe
MpaB IOTpebuTeeN.
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CraTtbs 42.2. Nepenaya ocylecTBNeHUs NONTHOMOYMIKA OpraHa rocyfapCcTBeHHOro
Haa3opa UCNONHUTENbHbIM opraHam cyobekToB Poccumnckon depepaumm
[TostTHOMOYMSA OpraHa TOCyJapCTBEHHOTO HA30pa IO OCYIIECTBIIEHUIO (efepasTbHOTO
rOCy/IapCTBEHHOTO HA/[30pa B 00J1aCTH 3aIIUTHI ITPAB OTPEOUTENIEN MOTYT IEPEIaBAThCS
JUISL OCYIIIECTBJIEHUS HCIIOJTHUTEJIbHBIM OpraHaM cyOobekToB Poccuiickoil ®enmepanuu
nocraHoBsieHussMu IIpaButesnibeTBa Poccuiickoit Pesiepauu B mopsijike, yCTaHOBJIEHHOM
denepasbHBIM 3aKOHOM OT 21 jekadbpsa 2021 roga N2 414-®3 "O06 o06IIMX MPUHIIMIIAX
OpraHM3aIUH IIYOJINYHON BJIACTH B cyObekTax Poccuiickoit ®enepanum’.

CraTtba 42.3. Nogava n paccMoTpeHue obpalueHun notpedburtenen

1. OOpamenue notpeOuTesss MOKeT OBITh HAIpaBJIeHO B MHUChbMEHHOU (opme Ha
OyMa>KHOM HOCHUTEJIE WJIH B BJIEKTPOHHOU (pOopMe B OpraH TOCy[apCTBEHHOTO HA/30pa,
WHbIE  YIIOJTHOMOYEHHble  (e/lepasbHble  OpraHbl  UCIOJIHUTEJIBHOH  BJIACTH,
WCIIOJIHUTEJIBHBIA opraH cyObekTa Poccuiickoit ®enepanuu U060 OpraH MeCTHOTO
CaMOyTIpaBJIeHU.

2. O6pareHne mOTpebUTENsT MOXKeT ObITh HAIPABJIEHO IO MOYTE, C UCIIOJIb30BAHUEM
WHDOpMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTH  "IHTepHET', B TOM 4YHCJIE
o(pUIMaIPHOTO caliTa OopraHa TOCyJapCTBEHHOTO HAaJ30pa, WHBIX YIOJHOMOUYEHHBIX
(enepasbHBIX OPraHOB MCIOJHUTEILHOU BJIACTU, UCIOJIHUTEILHOTO OpraHa CyObheKTa
Poccuiickoit ®eneparum OO0 oOpraHa MeCTHOTO camoympajieHus (B cyObekTax
Poccuiickoii ®enepanuu - ropojgax eneparibHOro 3HaueHuss MockBe, CaHKT-
[TetepOypre u CeBacToIioJjie ¢ UCIOJIb30BaHUEM OPUIINATBHOTO CalTa OpraHa MeCTHOTO
caMOYIIpaBJIEHUS B CJIyUYae, ECJIU 3TO MPEAYCMOTPEHO 3aKOHAMU CyOBbeKTOB Poccuiickou
®enepaniiu - TOpOAOB (ezmepanbHOTO 3HadeHUs MockBbl, CaHkT-IleTepOypra wu
CeBacrormnosis), €IMHOTO IMOpTajia TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCJIYT JUOO
PerMOHAIBHOTO MOPTajia TOCYAAPCTBEHHBIX U MyHUIIUIIAIBHBIX YCJIYT, & TAKXKE MOXKET
OBITH MIPUHSATO IIPU JINYHOM IIPHEME 3aIBUTEIIS.

3. B MHOroQyHKIIMOHAJIBHBIX IEHTPAX IPEAOCTABJIEHUA TOCY/IapDCTBEHHBIX U
MYHUIUIAJIbHBIX YCJIYT MOTYT OCYIIECTBJISAThCA IPUEM OOpalleHuil nmorpebuTesield u
KOHCYJIbTUPOBaHUE NOTpebuTes el MO BOIpOcaM 3alUThl UX IIpaB HAa OCHOBAHUM
CorJIallleHUH O B3aUMOJIEMCTBUU MeXKJy MHOTOPYHKIMOHAIBHBIMU IleHTPaMHU
MPEJIOCTaBJIEHUSI TOCYJAPCTBEHHBIX W MYHUIHMIAJBHBIX YCIYT U (QeneparTbHBIMHU
OpraHaM¥{ HCIIOJIHUTEJIPHON BJIACTH, OpPraHaMH TOCYAApPCTBEHHBIX BHEOIO?KETHBIX
(oHIOB, OpraHaMu TOCYZapCTBEHHON BJyacTH cyObekToB Poccuiickoit ®Denepanmwy,
OpraHaMu MeCTHOT'O CAMOYIIPaBJIEHUS.

CtaTtba 43. OTBETCTBEHHOCTb 3a HapyLleHue nNpaB noTpebutenen,
YCTaHOBJI€HHbIX 3aKOHaMWU U UHLIMU HOPMaTUBHLIMU NMPaBOBbIMMX aKTaMM
Poccunckon Pepgepaumm

3a HapylleHue IIpaB IIOTpeOUTeNeH, YCTAaHOBJEHHBIX B3aKOHAMU W HWHBIMU
HOPDMATHUBHBIMU  TPaBOBBIMU  akTaMu  Poccuiickorn  ®exeparum, MPOJABEI]
(McroTHUTENTb, U3TOTOBUTEJIH, YIIOJTHOMOUYEHHASA OPTaHU3aIlNsA WIH YIIOJTHOMOYEHHBIN
WHAUBUAYAJIBHBI  MPEeAIPUHUMATEb, WMIIOPTEP) HECET aJIMUHUCTPATUBHYIO,
VTOJIOBHYI0 WJIM TPa’kJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHO/aTeabcTBOM Poccuiickoit Penepanuu.

CrtaTba 44. OcyuwecTBrieHUe 3aWwmThl NpaB NOTpebuTenen opraHamm MecTHOro
camoynpaBrieHus

B 1esisX 3aIuThl IIpaB MOTPpeOUTEeIel Ha TEPPUTOPUM MYHUIIUIIATIHFHOTO 00pa30BaHUsA
OpraHbl MECTHOTO caMOYyIIpaBJIeHUs BIIPaBe:
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paccMaTpuBaTh OOpalleHus MoTpeduTeiel, KOHCYJIbTUPOBATh UX 110 BOIIPOCAM 3aIUThI
paB oTpeduTeseH;

obpamatbcd B CyAbl B 3allUTy @IpaB MoOTpeOuTesiedl (HeolpeneseHHOro Kpyra
roTpebuTresiei);

pa3pabaTeiBaTh MYHHIIMIAJIbHBIE IIPOTPAMMBI IO 3allUTe IpaB NOTpebUTesen.

[Ipu BBIABIEHUH I10 OOPAIIEHHIO ITOTPEOUTENSI TOBApPOB (PaboT, ycsIyT) HEeHaZJIesKaIIero
KauecTBa, a TaKKe OIACHBIX /IS JKU3HH, 3/I0POBbsSl, UMYIIECTBA ITOTPEOUTENIEH WU
OKpY>KaroIlel cpe/ibl OpraHbl MECTHOTO CAaMOYIIPaBJIEHUs HE3aMeJIUTEIbHO U3BEIIA0T
06 aTOM (besiepasibHble OpPTaHbl UCIOJHUTEIBHOU BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb
3a KauyeCTBOM u 0e30I1aCHOCTHIO TOBapOB (pabor, YCIIyT).

YacTph AONIOJIHUTEIBHO BKJIIOYEHA C 1 AHBapsA 2013 roga PenepasbHbIM 3aKOHOM OT 28
uoJsA 2012 roga N9 133-®3, yrpaTuiia cuily ¢ 29 Maprta 2019 roza - PenepasbHbIi 3aK0H
oT 18 mapta 2019 roga N2 38-®3. - CM. OIpeAbIAYIIYIO PEAAKIIUIO.

Cratba 45. [IpaBa o6wecTBeHHbIX 06beANHEHUN NOoTpebuTenen (Mx accounauun,
COHO30B)

1. 'paxknane BmpaBe OOBEAUHATHCA HaA JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbBIE
o0beUHEeHUs TTOTpebuTesell (MX accoIMaIy, COI03bI), KOTOPHIE OCYIIECTBJISIOT CBOIO
JIesITEJIBHOCTh B COOTBETCTBUM C yCTaBaMU YKa3aHHBIX 00beMHEHUN (MX acCOIMaIlUi,
COIO30B) M 3aKOHOZaTeIbCTBOM Poccuiickoit ®eneparium.

2. OOmecrtBeHHbIe OOBETUHEHUs TMOTPeOUTENer (MX accoluaruu, COI3bI) IS
OCYIIECTBIEHUS CBOUX yCTaBHBIX neJsien BIIPaBe:

y4acTBOBAaTh B pa3pabOTKe 00s13aTeIbHBIX TPEOOBAHUH K TOBapaM (paborawm, yciayram), a
TaK)Ke IPOEKTOB 3aKOHOB U MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB PoccHIiCKOM
denepanuu, PeryaupyioONUX OTHOIIEHHs B 00JaCTH 3allUThl IMPaB IIOTPEOUTENIEH;

MIPOBOJINTH HE3ABUCUMYIO SKCIEPTU3Y KauecTBa, 6€30macHOCTH TOBApOB (paboT, yciiyr),
a TaKXKe COOTBETCTBUS HMOTPEOUTETHCKUX CBOMCTB TOBApPOB (paboT, yciyr) 3assBJIEHHOU
mpoAaBiaMu  (MBTOTOBUTENAMU,  HUCHOJHUTENAMU)  HUHGOPMAIIMA O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOZleHHeM IpaB IOTpebutened u
HAIIPaBJjIATh B OPraH I'OCYAAPCTBEHHOI'O HA/[30pa U OPraHbl MECTHOT'O CAMOYIIPaBJIeHUS
nHbopManuio 0 Gakrax HApyIIEeHUU MpaB MOTPEOUTENEN I IPOBENEHUS TPOBEPKHU
9TUX (PAKTOB U MIPUHSATHUSA B CJIyUae UX MTOATBEPKAEHUS Mep I0 ITPeceYeH 0 HapyIIeHu i
IpaB TMOTpeOUTeNIel B mpezesax MOJHOMOYHM YKa3aHHBIX OPraHOB, yJ4acTBOBAaTh B
MPOBEJIEHUH SKCIEepTH3 No (akTaM HapyIIeHWH IpaB MOTpeOuTesled B CBA3H C
obpameHusiMu notpedbutesniei. [Ipu  ocylecTBIeHUH OOIECTBEHHOTO KOHTPOJIA
o01IIeCTBEHHBbIE O0BEAUHEHUsT MOTpebuTesel (MX accomualui, COI03bI) HE BIIPABE
TpebOBaTh OT U3rOTOBUTENEH (UCIIOJHUTENEH, TMPOJABIOB, YIIOJHOMOYEHHBIX
OpraHu3aIuii WX  YIOJHOMOYEHHBIX HWHJUBUAYAJIbHBIX  IpeAIPUHUMATEJIEH,
UMIIOPTEPOB) IIPEACTaBJIeHUe JIOKYMEHTOB (BBITIOJIHEHUE JIEUCTBUI), 00S3aHHOCTH
npeJicTaBaeHus (BBIIIOJIHEHN ) KOTOPBIX 110 TPeOOBAHUIO ITOTPEOUTENIS HEe yCTAaHOBJIEHA
3aKOHOM;

pacupocTpaHATh HHGOPMAIIHIO O IIPaBax MOTPeOUTEIer 1 0 HEOOXOAUMBIX IEHCTBUSX IO
3alUTe 3THX MpaB, O pe3yjbTaTaX CPaBHUTEJIBHBIX HUCCJIEJOBAaHUN KadecTBa TOBAapOB
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(pabot, ycayr), a Takke WHYH UWHGOpPMaIuo, KOoTopas OyAeT CIocoOCTBOBATh
peanu3aliii TMpaB U  3aKOHHBIX WHTEPECOB moTpedbuTesnedt. Ilybiukyemblie
OOIIECTBEHHBIMH OOBEIMHEHUSAMU IIOTpebuTesell (MX accolMaIusIMU, COH3aMH)
pe3yJ/IbTaThbl CPAaBHUTEJIbHBIX HCCIENOBAaHUN KadecTBa TOBapoB (paboT, yciyr) He
SIBJIAIOTCS peKJIaMoi;

BHOCHUTb B (eJiepasibHbIe OPTaHbl UCIIOJTHUTEIHHOH BJIACTH, OPTAaHU3AIIUH ITPEJJIOKEHU S
O TIPUHATUM Mep IO TOBBIIIEHUIO KadyecTBa TOBapoB (paboT, yciyr), 1o
IPUOCTAHOBJIEHUIO ITPOM3BOJCTBA U peajin3allid TOBApOB (BBIMOJHEHUA PpaboT,
OKa3aHWUA YCJIyT), IO OT3bIBY C BHYTPEHHETO pPBIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX MPEABbABISIEMbIM K HUM UM YCTAaHOBJIEHHBIM 3aKOHOJATEJIHCTBOM
Poccuiickoit ®estepanii 0 TEXHUYECKOM PETYJIMPOBAHUU 003aTeIbHBIM TPEOOBAHUAM;

BHOCUTHh B OpPraHbl IPOKYpaTyphl U ¢eaepajlbHble OpPraHbl HCIIOJHHUTEIbHON BJIACTU
MaTepHaJIbl O IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIIECTBIISIONINX ITPOU3BOCTBO
U peayin3aIiiio TOBApoOB (BBIMTOJIHEHHE PabOT, OKa3aHUE YCJIYT), HE COOTBETCTBYIOIIMX
MPETbSIBJIIEMBIM K HUM 00s513aTeJIbHBIM TPeOOBAaHUSAM, a TaK:Ke HapyIIAoIUX ITpaBa
moTpeduTesied, yCTaHOBJIEHHbIE 3aKOHAMU W HWHBIMH HOPMATHBHBIMU ITPABOBBIMH
aktamu Poccutickoit ®enepanuu;

obparaTbes B OpraHbl MPOKYpPaTyphl C MPOCh0AMU IMMPUHECTH IIPOTECTHI O MPU3HAHUHU
HEeJIECTBUTEIbHBIMU aKTOB (peflepayibHbIX OPTaHOB KCIIOJTHUTEJIHLHOU BJIACTH, aKTOB
HCIIOJTHUTEJIPHBIX OpraHoB cyObekToB Poccuiickoit ®ezepanimiu M aKTOB OpPraHOB
MECTHOTO CaMOYIIPaBJIe€HUs, IIPOTUBOPEYAINX 3aKOHAM W WHBIM PEryJIUPYIOIAM
OTHOIIIEHUSA B 00JIaCTH 3aIUTHI IIPaB IMOTPeOUTEIEl HOPMATUBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepanuy;

obpamatbcss B CyAbl € 3asgBJIEHUAMU B 3alUTy NpaB NOTpeOuTeNed W 3aKOHHBIX
WHTEPECOB OTAEJIbHBIX OTPebuTesel (TpyImbl MOTpeduTesiel, HeoIpeeJIEHHOTO KpyTa
rmoTpeburesiei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCY/IapCTBEHHOTO HazA3opa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEIOCTYITHBIX T'OCY/IapCTBEHHBIX HHMOPMAIMOHHBIX PECYPCOB B 00J1aCTH
3aIUTHI IPaB MOTPebUTENIeH, KauecTBa U 6€30MaCHOCTU TOBAapoB (paboT, yciyr).

CrtaTtbsa 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpeé6urenen

Opras rocy1apcTBEHHOTO Ha/[30pa, OPraHbl MECTHOT'O CaMOYIIpaBJleHNs, 00IeCTBEHHbIE
obbenuHeHUs noTpebuTeseld (MX acCOIUAIIUM, COIO3bI) BIPAaBE IMPENbABIATH UCKH B
CyAbl O TPEKpalleHWU ITPOTHUBOIPABHBIX JEUCTBUH M3TOTOBUTENA (HCIIOJTHUTEI,
MPOZIaBIla, YIIOJTHOMOYEHHON OpraHU3aluy WX YIIOJTHOMOUYEHHOTO WH/INBUIYAJIBHOTO
MpeINPUHUMATEJISA, UMIIOPTEPA) B OTHOIIIEHUHN HEOIIPEIeJIEHHOTO KpyTa MOTpeOuTeIe.

[Ipu yAoOBIETBOPEHHMU TAKOTO HCKA Cy/i 00sA3bIBaeT IMPABOHAPYIIUTENS JOBECTHU B
YCTAaHOBJIEHHBIA CyJIOM CpPOK 4epe3 CpeAcTBa MaccoBOU HHGOpPMAIUU WJIN HHBIM
crrocobom 710 CBeJIeHUA rotpeduresei pelieHue cyzna.

BerymuBiiiee B 3aKOHHYIO CHJIY PeIlleHHe Cylla O IPU3HAHUU JEHUCTBUU HU3TOTOBUTEJIA
(ucnostHUTENA, TMPOAABIA, YIIOJTHOMOYEHHON OPTaHW3AIUHM WJIN YIOJHOMOUYEHHOTO
VH/INBU/TyJIPHOTO MPEANPUHUMATENSA, UMIIOPTEPA) MPOTHUBOIPABHBIMY B OTHOIIIEHUH
HeOoIIpe/leJIEHHOT0 Kpyra IoTpebuTesieil 00s3aTesIbHO JJ1s CYZa, pacCCMaTPUBAIOIIETO UCK
MOTPeOUTEsIsI O 3al[UTE €r0 MPaB, BO3HUKIIKNX BCJIEICTBHE HACTYIJIEHUS TPAXKIAHCKO-
MPABOBBIX TOCJENCTBUH JEHCTBUN  W3rOTOBUTENS  (MCIIOJIHUTENSA, IIPOJIABIIa,



YIIOJTHOMOYEHHOH  OpTraHM3alliyd  WJIH  YIOJHOMOYEHHOTO  HWHAWBUAYAJIHLHOTO
IpeANPUHUMATEJIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIU JTU MECTO TaKHe JAeHCTBUA U
COBEpIIEHBI JIK OHH H3TOTOBUTEJIEM (MCIOJIHUTEJIEM, MPOJABIIOM, YIIOJTHOMOUYEHHOU
OpraHu3aliedl WX YIOJTHOMOYEHHBIM WHAUBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM).

OZHOBPEMEHHO C V/IOBJIETBODEHHEM FWCKA, IPEIbABJIEHHOTO OOIECTBEHHBIM
obbenrHeHnEM ToTpebuTesield (MX accolualuel, CON030M), OPraHaAMU MECTHOTO
caMOYIIpaBJIeHUs B UHTepecax HEeOIPe/IeJIEHHOTO Kpyra IoTpeOuTesel, Cy/i IPUHUMAET
pellleHre O BO3MEIIeHUHW OOIeCTBEHHOMY OO0BeJUHEHUI0 IoTpebuTesnedl (ux
accoIMaIuy, CO3y), OpraHaM MECTHOTO CaMOYIIPABJIEHUs BCEX IIOHECEHHBIX IO Jey
cy/1eOHBIX U3JIEPIKEK, a TAKKE MHBIX BOBHUKIIIHNX JI0 0OpaIleHUs B CyJ M CBA3aHHBIX C
PaccMOTpeHHEM Jiejia He0OXOTMMBIX PACXOZ[0B, B TOM YHCJIE PACXO/I0OB HA IIPOBEJIEHUE
HE3aBHCHUMOU SKCIIEPTU3bl B CJIy4yae BBIABJIEHUs B pe3yJbTaTe INPOBEJEHUs TaKOH
SKCIEPTU3bI HApYyIIeHUs 0053aTeTbHBIX TPeOOBAHUM K ToBapaMm (paboTtam, yciayram).

[Ipe3suneHT

Poccuiickout ®enepanuu
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